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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

Crncok U3MEHSIIUX JOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, o1 30.12.2001 N 196-P3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,

o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,

o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
o1 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-@3, ot 24.06.2025 N 168-D3,
o1 07.07.2025 N 194-®3, ot 15.10.2025 N 376-P3, ot 28.12.2025 N 500-D3,

¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynnonnoro Cyna PO

ot 17.02.2026 N 7-IT)

Hacrosiuit  3akoH  peryiaupyer OTHOIICHHUS, BO3HHUKAIOIIME MEXAYy MOTPEOUTEIIMH U
W3TOTOBUTEISIMH, UCTIONHUTENSIMU, HIMIIOPTEPaMHU, ITPOJaBIaMH, BIaJAENbIlIaMU arperaTopoB HH(popMaluu
0 ToBapax (yciyrax) MpH IpoJiaxke TOBApOB (BBIMIOJHEHUN PabOT, OKA3aHUH YCIIYT), YCTAaHABIMBAET MpaBa
notpedureneil Ha mpuoOpeTeHne ToBapoB (PadoT, yCIIyT) HAAJMEXKAIIEro KauyecTBa M O€30MacHBIX IS
YKU3HH, 3I0POBBSI, IMYIIIECTBA MTOTPEOUTEIIEH M OKPYKAIOIIEH CPeIbl, MOTydeHrne HH(HOPMAIIUU O TOBapax
(paborax, yciyrax) u 00 MX M3TOTOBUTENAX (MCIIOJHUTENSIX, MPOAABIAx), O BIaAENbIlaX arperaTopoB
nHpopManuu o ToBapax (yciyrax), MPOCBEIICHHE, TOCYJAAPCTBEHHYIO M OOIIECTBEHHYIO 3alUTy HX
HWHTEPECOB, a TAK)KE OTMpPEAeTsieT MEXaHU3M peallu3allii dTHX TIPaB.

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENb - TPAXKIAHUH, UMEIOIINNA HaMEPEHHE 3aKa3aTh WIHM MPHUOOpPECTH MO0 3aKa3bIBAIOLIHIA,
MPUOOpETAIOMUNA WM  HWCIIONB3YIOMUNA TOBapbl (pabOThl, YCIYTH) HWCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEHHBIX, OMALIHMX U HWHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM NpPEANPUHUMATEIHCKOM
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

JACATCIIBHOCTH,

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBHUTENb - OPraHU3aIMs HE3aBHCHMO OT €€ OpPraHMW3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIVUBUAYTBHBIN TPEIIPUHUMATENb, TPOU3BOISIINE TOBAPHI IJIS peaTn3alluu MOTPEOUTENSIM;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYTBHBIA MPEITPUHAMATEb, BHITIOTHSIOIIUE paOOThI WM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpTraHMW3alMs HE3aBUCHMO OT €€ OpraHW3alMOHHO-TIPABOBOH (OPMBI, a TaKKe
WHIUBUYAIbHBIH TPEANPUHUMATEb, PEATU3YIOIIAE TOBapbl MOTPEOUTENSAM IO JOTOBOPY KYIUIH-
MIPOJIAXKH;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arl yrpatui cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBME TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MTPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBIIEHHOM UM TOPSIKE (B TOM
qycie HEBBINOJIHEHUE TPU MPOAAXKE MM HCIOJIb30BAHUM OTAEIbHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBAPOB C MPEIBAPUTEIHHO YCTAHOBICHHBIMH MTPOTPAMMaMH TSI DJIEKTPOHHBIX BEIYUCIUTEIFHBIX MAIINH
TpeOOBaHUH, yCTaHOBIEHHBIX MyHKTaMu 4.1 1 4.2 craThu 4 HacTosIIIero 3aKOHa), UM YCIOBUSAM JIOTOBOPA
(Ipy UX OTCYTCTBUH WJIM HEMOJIHOTE YCIOBHN OOBIYHO MPEIBSBISIEMBIM TPEOOBAHUSAM), MIIU LIEISIM, TSI
KOTOpPBIX TOBap (paboTa, yciyra) Takoro pojia 0ObIYHO MCIIOJIb3YEeTCsl, MM LENIsIM, O KOTOPBIX MpOJiaBell
(ucronHUTENH) OBLT MOCTABJIEH B U3BECTHOCTh MOTPEOUTENEM IIPH 3aKIIOYEHNUHN JOT0OBOPA, WM 00pa3ily U
(MIM) oNMMCaHMIO MPH MPOAAXKE TOBapa 1o 00pasily U (MIIM) MO ONMHUCAHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
D3)

CYIIIECTBEHHBIN HEAOCTATOK TOBapa (paboThl, yCIIYTH) - HEYCTPAHUMbBINA HEOCTATOK HJIM HETOCTATOK,
KOTOPBI HE MOKET OBITh yCTpaHEeH 0e3 HeCOpa3MEepPHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH, WIIN BBISBIISETCS
HEOJHOKPATHO, UJIH MPOSBIISIETCS BHOBB TOCIIE €r0 YCTPAHSHUS, WIIH IPYTHE TTOT00HBIE HEIOCTATKH;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Oe30macHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYTH) AJs KU3HH,
3JI0POBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEeH Cpeibl MPH OOBIYHBIX YCIOBUSAX €r0 UCIOIb30BaHUA,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMK, a TaKke Oe30MacHOCTh MpoIlecca BBIIOJHEHUS pPaOOTHI
(oKazaHus yciIyru);

YOOJHOMOYEHHAss  M3rOTOBUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBII
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIAYANbHBIA TMpeANpUHUMATENb (Jajiee - YHIOJHOMOYEHHAs
OpraHM3ainusi WIM YINOJHOMOYEHHBIM MHAWBHUIyalbHbIM NOpeanpUHUMATENb) - OpraHU3aIus,
OCYLIECTBJISIONIAs OINPEIEICHHYIO JEATeNbHOCTh, WU OpraHu3alus, CO3/aHHAas Ha TEPPUTOPUU
Poccuiickoit ®denepannu U3roToBUTENeM (TPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHAIONINE OIpe/eIeHHbIe (YHKIMM Ha OCHOBaHMM JIOTOBOpA C
M3roTOBUTENEM (IIPOAABIOM) M YIOJIHOMOYEHHBIE WM Ha NPUHATHE U YJOBIIETBOpEHHE TpeOOBaHMIA

www.consultant.ru Crpanuua 3 n3 53
HaAeXXHas nNpaBoBas noaaep)xKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=24.03.2026&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=24.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=24.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=24.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=24.03.2026&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=24.03.2026&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=24.03.2026&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=509282&date=24.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=509282&date=24.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=24.03.2026&dst=100028&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=24.03.2026&dst=100029&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=24.03.2026&dst=100031&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=24.03.2026&dst=100033&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=24.03.2026&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=24.03.2026&dst=100013&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

norpedbuTeneii B OTHOIIGHHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAJIbHBIN
MpeAIPUHUMATENb, 3aPETMCTPUPOBAHHBIA Ha Tepputopun Poccuiickorn denepanuu, BBINOJHSIIOMINAN
onpezeNeHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C H3TrOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), U YIOJHOMOYEHHBI MM Ha MPUHATHE U
yIOBJIETBOpEHHE TpeOOBaHUM MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAIJIeKalIero KauecTBa;

(a03aw BBenieH PenepasibHbIM 3akoHOM OT 21.12.2004 N 171-P3)

UMITOPTEP - OpraHU3aIKs He3aBUCHMO OT OPTaHU3aIMOHHO-TIPaBOBOM ()OPMBI MJIM MHANBUIY AJTbHBIN
peANpPUHUMATEIb, OCYIIECTBIISIIOLINE UMIIOPT TOBApa JUIsl €ro MocieAyoIIei pealin3auy Ha TEPPUTOPUN
Poccuiickoit denepaiuu;

(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B a63. 13 npeamOybl BHOCATCS u3MeHeHus (D3 ot 31.07.2025 N 290-D3).

BJIJIeNIel] arperaropa uHpoOpManuu o ToBapax (yciyrax) (majgee - BIIJeliell arperaropa) -
OpraHm3aiys HE3aBUCHMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (opMbl  TUOO  MHAMBHIYaATbHBIN
[IpeAIPUHUMATENb, KOTOPBIE SIBIISIOTCS Bia/eiabliaMH IIPOrPaMMBbl JJIsl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIIWH U (UK BiIaJIebllaMU caiiTa v (WJIM) CTPAHMIIBI caiiTa B UH(OPMAIIMOHHO-TEIIEKOMMYHUKAITUOHHOM
cetu "MHTepHeT" M KOTOpbIE MpPENOCTABIAIOT MOTPEOUTENI0 B OTHOLUIEHUH ONPEJECIIEHHOTO TOBapa
(ycityru) BO3MOYKHOCTH OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEUIOKEHUEM IMpojaBla (MCIIOIHUTENS) O
3aKJIFOYEHUH JI0TOBOPa KYIUIM-TIPOJIaXKK TOBapa (J0roBopa BO3ME3IHOTO OKa3aHHs YCIYT), 3aKJIIOYUTH C
MPOAABLIOM (MCHOIHUTENEM) IOTOBOP KYTIIH-TIPOAAXKH (JIOTOBOP BO3ME3THOI'O OKa3aHHs YCIIYT), a TAaKKe
MIPOM3BECTH MPEIBAPUTEIBHYIO OIUIaTy YKa3aHHOTO ToBapa (yCIyTd) MyTEM HaJIMYHBIX PAacyeToB JHOO
nepeBoJia JCHEKHBIX CPEJICTB BIAJENbIly arperaropa B paMKax MpUMEHSeMbIX (opM Oe3HaTMYHBIX
pacyeToB B COOTBETCTBUHU C MYHKTOM 3 ctathu 16.1 HacTosimero 3akoHa U deaepaabHBIM 3aKOHOM OT 27
ntoHsA 2011 roga N 161-®3 "O HauMoHaIbHON MIIATEXKHOMN cucTeme".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa |. OBLUME MOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLWIEHUWM B obnactM 3awuTbl npas
noTtpebutenen

1. OtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOHUTENCH PEryaupyroTcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit ®enepary, HACTOAIIMM 3aKOHOM, JPYTUMH (efepalbHBIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
MIPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HMHBIMH HOPMAaTHBHBIMH IIPABOBBIMH akTaMH Poccuiickoi
denepanuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepauuu He BlpaBe MopydyaTh (eaepantbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEpIKalllie HOPMBI O 3alUTe MpaB NoTpeduTesei.

[TpaButenscTBO Poccuiickoit ®Penepanuu BrOpaBe wW3MaBaTh UIs NOTPeOMTENs M IMPOAABLA
(M3roTOBUTENS, UCIIOJIHUTEIS, YIIOJTHOMOUYEHHOW OpraHU3aiy Wik YIIOJTHOMOYEHHOTO HHIUBUIYaIbHOTO
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

IpeaIpUHUMATENs], UMIIOpTEepa, Biajenblia arperaropa) npaBuiia, 00s3aTelbHble NPU 3aKIFOUYEHUH U
WCTIOJHEHUU NYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HMYHOW KYIUIM-TIPOJAAXH, SHEProCcHAOXKEeHHUS,
JIOTOBOPOB O BBIIIOJHEHUHU pabOT U 00 OKa3aHUU YCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-D3)

Ao03ary yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble goroBopbl Poccumnckon depepaumm

1. Ecnmu mexayHapoaHeiM aoroBopoM Poccuiickoit denepanny ycTaHOBIIEHBI HMHBIE IpaBHJA O
3alIUTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NPUMEHSIOTCS
IIPaBUJIa MEXIyHApOIHOIO JOrOBOPA.

2. PenieHnst MEXrocy1apCTBEHHBIX OPraHOB, IIPUHATHIE HA OCHOBAHUH MOJI0XKEHUN MEXyHApOIHbIX
noroeopos Poccuiickoit @enepanyu B UX UCTOJIKOBaHUM, IpoTuBopedameM Koncrurynuu Poccniickoit
denepanyu, He MojyIeKaT UcnonHeHuto B Poccuiickoit ®enepanun. Takoe NpOTUBOPEUUE MOXKET OBITH
YCTaHOBIICHO B TIOPSIJIKE, OMPEICIIEHHOM (eiepaaIbHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBeleHMe B oOGnacTtu 3awuTbl npaB
noTtpeourenen

1. IIpaBo moTpebuTeneil Ha MPOCBElLEHUE B 00JIaCTH 3alUThI IIpaB NOTpeduTeNnel odecrneunBaercs
MIOCPEJICTBOM ~ BKJIIOYEHHS COOTBETCTBYIOIIMX TpeOoBaHUII B (QelepanbHble ToCylapCTBEHHbIE
oOpa3oBaTeNnbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPAaMMBI, a TaK)Xe MOCPEICTBOM OpTaHU3aIUH
cucTeMbl HHPOpPMAaLIUKU OTpeduTeneit 00 UX NnpaBax U 0 HEOOXOAMMBIX AEHCTBUIX IO 3aIIUTE 3TUX MPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa MOTpeOUTeNlel Ha NPOCBELIEHHE B 00JacTH 3aIlUTHl IpaB
noTpeduTeNeil opral rocy1apcTBEHHOTO HA/130pa OCYIIECTBISET (POPMUPOBAHHE U BEJCHUE OTKPBITOTO U
00IIEJ0CTYITHOTO FOCY1apCTBEHHOI0 HH()OPMAIIMOHHOTO pecypca B 00J1aCTH 3alllUThI IPaB MOTpeOUTENeH,
KadyecTBa W 0€30macHOCTH TOBapoB (paboT, yciayr) B TMOpsAKE, YCTaHOBIEHHOM [IpaBUTENbCTBOM
Poccutickoit denepanuu.

(m. 2 BBeneH @enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayectBO TOBapa (pabotbl, ycnyru)

1. IIponaBen (MCTOMHUTETH) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
yCIIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (paboThl, yCIyrH) MpOaaBer]
(ucriomHUTENb) 00s3aH TepeAaTh MOTPEOMTENI0 TOBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEBSIBIIIEMBIM TPEOOBAHHSM W TIPUTOHBINA JUIS TeNIeH, UTT KOTOPBIX TOBAp
(paboTa, yciyra) Takoro pojia OObIYHO HCIIOJIB3YETCH.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpojaBen; (MCHOJHUTENb) MPHU 3aKIIOUYEHUHM JTOTOBOpa OBLT MOCTaBJIEH MOTpeOuTeNeM B
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

M3BECTHOCTh O KOHKPETHBIX IIEJSIX NMPHOOpeTeHns ToBapa (BBIMOJHEHUS PabOThI, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH NepeaaTh MOTPeOUTEN0 TOBAap (BBIMOIHUTE paboOTy, OKa3aTh YCIyry),
MPUTOHBIN JUIS MCIIOJIB30BAaHHUS B COOTBETCTBHH C STHMH IIEIISIMU.

4. Ilpu npogaxke ToBapa 1o o0pasily U (W) ONMHCAHUIO NMPOJaBel 00s3aH NepeaaTh MOTPEeOUTENIO
TOBap, KOTOPBIil COOTBETCTBYET 00pa3iy U (MJIK) ONUCAHHIO.

4.1. Ilpu npopaxke OTIENbHBIX BHJIOB TEXHUYECKH CJIOXKHBIX TOBApOB C IIPEJBAPUTEIBHO
YCTAHOBJICHHBIMM  IIPOIpaMMaMM  JUIsl  DJIEKTPOHHBIX  BBIYMCIUTEIbHBIX MAIIUH HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTIENIbHBIC BHJbI TEXHUYECKU CIIOXKHBIX TOBAapOB C
IIPEIBAPUTENILHO YCTAHOBJIEHHBIMU [TPOrpaMMaMU ISl 3JIEKTPOHHBIX BEIUMCIINTENIBHBIX MAIllUH, CTPAHAMHU
IIPOUCXOXACHNUST KOTOpBIX sBISItOTCS Poccuiickas @enepauust Wiad JApyrue rocyAapcTBa - YIJIEHBI
EBpa3uiickoro sKOHOMUYECKOro coro3a. IlepeueHb OTHENbHBIX BUIOB YKa3aHHBIX TEXHUYECKU CJIOKHBIX
TOBapoOB, MOPSJA0K COCTABJIEHUS M BEICHUS IEPEYHs MPOrpaMM sl 3JIEKTPOHHBIX BBIYHUCIUTEIBHBIX
MallliH, CTpaHaMH IPOMCXOXK/IEHUS KOTOPBIX ABJsI0TCS Poccuiickas denepanus Wi Jpyrue rocy1apcraa
- yjieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a M KOTOPBIE JOJDKHBI OBITh MPEIBAPUTEIHHO YCTaHOBIICHHI,
U [TOPSZI0K UX IIPEBapUTEIbHON YCTaHOBKH, BKJIOUasi TpPeOOBaHUS K (YHKLIMOHUPOBAHUIO, OIIPEIEIISIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

[IpenBapuTENIBbHO YCTAHOBIEHHBIE MNPOTrpamMMbl JJIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAallMH,
HCIIOJIb3yEMBbIE MOTPEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CJIOKHBIX TOBApPOB IS JIOCTyIa K
uHbopManuu Ha caiiTax B HH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "MHTepHeT", HOMKHBI
o0ecrnednBaTh BO3MOYKHOCTb MCTIOJIb30BaHMsI 0€3 JOMOJHUTEIBHBIX HACTPOEK (110 YMOIYAHUIO) TOMCKOBON
CUCTEMBI, CTPAHOH IIPOUCXOKIECHUS KOTOpOil siBsieTcs Pocculickas denepanys Wiy Ipyrue rocy1apcraa
- ujeHbl EBpa3sMiCKOro 3»KOHOMHYECKOTO COH03a, B IOPsJKE, YCTaHOBIEHHOM IIpaBHTenbcTBOM
Poccuiickoit ®enepaunu. TpeGoBaHus K yKa3aHHON MOMCKOBOW CHCTEME M IMOPAIOK €€ OIpeesIeHUs
ycraHasinuBarotcs [IpaBurensctBoM Poccuiickoit @enepanum.

[IpenBapuTENIBbHO YCTAaHOBIEHHBIE MNPOTrPamMMbl JJIsl 3JIEKTPOHHBIX BBIYUCINUTEIBHBIX MAallMH,
HCIOJIb3yeMble IOTPEOUTENEM Ha OT/IETIbHBIX BUJIaX TEXHUYECKHU CJIOKHBIX TOBAPOB, TOJKHBI B TOM UHCIIE
BKJIFOYaTh MHOTO(YHKIIMOHAIBHBIN cepBrC 0OMeHa HHpOpMaLueil, a Takke MporpamMmmy JUis 3J€KTPOHHBIX
BBIUHCIIUTENbHBIX MAallliH, KOTOpas MpeJHa3HaueHa JIJs MOMCKa, IPOCMOTpPa U MPHUOOPETEHUs IPOrpaMm
JUIL  DJEKTPOHHBIX BBIYMCIUTENBHBIX MAaIIWH, NPUMEHSAEMBIX MNOTPEOUTENSIMU C HCIOJIb30BAHUEM
TEXHUYECKU CJIOKHBIX TOBApOB (J1ajiee - eMHbIM Mara3uH MpHIoKeHH), 1 GYHKIIMOHUPOBAHUE KOTOPOIl
OCYWIECTBIISIETCS C YYETOM OCHOBHBIX TPHHIMIIOB, YTBEPXKIAEMBbIX (eaepantbHbIM  OpPraHOM
WCIIOJIHUTENIBHON BJIACTH, OCYUIECTBISIOMNM (DYHKIIMU MO BHIPAOOTKE U pealin3ally rocyJapCTBEHHOM
NOJUTUKM W HOPMATUBHO-NIPABOBOMY pPETyJIUpPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJIOTHH.
®enepalibHbIN OpraH UCIOJHUTENBHOMN BIIACTH, OCYIIECTBISAIOMNN (PYHKIIMH MO BEIpaOOTKE U peannu3aiiu
rOCYJapCTBEHHOH MOJUTUKM M HOPMATHBHO-TIPAaBOBOMY PEryJIHMPOBaHUIO B chepe HMHPOPMAIMOHHBIX
TEXHOJIOTHH, TAaK)Ke YTBEP)KJIAET IEPEYEHb IPOrpamMM Uil SJIEKTPOHHBIX BBIYMCINATEIBHBIX MAallWH,
pa3MelaemMbIX B €IMHOM Mara3uHe NpUIoKEeHUH B 0043aTeIbHOM MOPSIKE.

(a0b3an BBeneH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-®3)
(. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Ilpu mpomaxe M HCHOJb30BAaHUU OTJEIbHBIX BHJIOB TEXHUYECKU CJIOXKHBIX TOBApOB C
NIPEIBAPUTENIBHO YCTAHOBJIECHHBIMU IIPOrpaMMaMHU ISl DJIEKTPOHHBIX BBIYMCIIMTENBHBIX MAIINH, BKIIOYas
€IMHBIN Mara3uH MPUIOKEHUH, 00ECTIeUnBACTCSl OTCYTCTBHE CIICIYIONINX YCIOBHIA:
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

1) mpuBOIAUIIMX K OrPAaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHus (YCTaHOBKH) Mporpamm s
3JIEKTPOHHBIX BHIUUCIUTEIBHBIX MAIIUH C UCIIOJIb30BAHUEM €MHOT0 Mara3uHa MpHIOKEHUH;

2) NpUBOIAIIMX K OlPAaHUYEHUIO WM HEBO3MOXKHOCTHU MCIIOJIB30BaHMUSA (YHKIMOHAIBHBIX
BO3MOKHOCTEH IIPEIBAPUTEIBLHO YCTAHOBJIECHHBIX B COOTBETCTBUU C IIOJIOKCHUSIMHU HACTOSIIEH CTaTbU
IIPOrpaMM JJIs JIEKTPOHHBIX BBIYMCIIATEIbHBIX MALIMH, BKJIOYas €IUHBIM MarasuH MPWIOKECHUH, a TAKXKE
OporpaMM ISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, TPHOOPETEHHBIX (YCTAaHOBJCHHBIX) C
UCIOJIb30BAHUEM €IMHOIO Mara3uHa NPWIOKEHUH (B TOM 4YMCI€ YCIOBUM, OrpaHMYMBAIOIIMX IOUCK,
OOHOBJICHHE MPOTPaMM Ui SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlMH, YIpPaBJICHHE UX HACTPOWKAMH,
obecrieyeHne B3aUMOJICHCTBUS C MOTPEOUTENSAMH, HAINpaBlIE€HHE WM YBEJOMJICHUH, YCJIOBHUH,
peyCMaTPUBAIOIINX IPUMEHEHHE 0COOBIX TpeOOBaHUN K ()OPMHUPOBAHUIO IIEH HA YCIYTH, OKa3bIBAEMbIE
B paMKax €IMHOIO MarasuHa IPWIOKEHHH WIM IIPH HCIOJIB30BAHUU INPOTpamMM Ul 3JIEKTPOHHBIX
BBIUHUCIUTENbHBIX MAalIMH, NPUOOPETEHHBIX (YCTAaHOBJIEHHBIX) C HCIOJB30BaHUEM €AMHOIO MarasuHa
INPUIOKEHUH, JIMOO NPUBOAALIMX K OrPAaHUYECHUIO (DYHKIMOHAJIBHBIX BO3MOXKHOCTEH TEXHUUECKU
CJIOKHOI'O TOBapa MpU UCIOJIb30BAHNN IPOIPAMMBI JUIsl 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MALINH);

3) OpUBOAIIMX K OTPAaHUYCHHIO CIIOCOOOB OIUIATHI C MCIIOJIb30BAHHEM E€JMHOTO Mara3uHa
NPUJIOKEHUH TpU NpHOOpeTeHUH (YCTaHOBKE) M HCIOJB30BAHUM NPOTPAMM Ui AJIEKTPOHHBIX
BBIYHMCIIUTEIILHBIX MAIIHH.

(n. 4.2 BBenen @enepanbHbiM 3aKk0HOM 0T 07.07.2025 N 194-D3)

5. Ecnu 3akoHaMu Wi B yCTAaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh YCIIyTy), COOTBETCTBYIOLIMM STUM TPeOOBaHUIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. [lpaBa u 06593aHHOCTU U3roToBUTENs (MCNONMHUTENA, NpoAaBLa) B obnactu
yCTaHOBJIEHUS1 CPOKa CryX0bl, CpoKa rogHOCTM ToBapa (paboThl), a TakKe rapaHTUUHOro
cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJBb30BaHUS, W3TOTOBHUTEIb
(McroNTHUTENb) BIIPABE YCTAHABIMBATh CPOK CIYXObI - MEpUOJ, B T€UEHHE KOTOPOTO M3TOTOBUTEIH
(ucronHUTENH) 0053yeTCst 00eceunBaTh MOTPEOUTENIO BO3MOKHOCTh UCTIOIb30BaHUs ToBapa (padboTsl) 1o
HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIEC HEJOCTATKU Ha OCHOBAHUU MTyHKTa 6 cTtaThu 19
Y IMyHKTa 6 cTaThu 29 HACTOAIEr0 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. WsroroButens (WCHOMHUTENIH) O0S3aH YCTAHABIMBATH CPOK CIYXKOBI ToBapa (paboThI)
JUTUTENILHOTO MOJIb30BaHMsI, B TOM YHCJI€ KOMIUIEKTYIOIIUX U3/1eIUH (1eTanel, y3/I0B, arperaroB), KOTOpble
M0 HCTCUCHHMN OIIPCACICHHOI0 IC€puoJa MOryT HOpCACTaBIATH OMNACHOCTH MIJId JXWU3HHU, 3J0POBbBA
noTpeOuTeNsl, IPUUUHATH BPeJl ero HMYIIECTBY MU OKpY Karollel cpese.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paOOThI) MOXET WCUHCIATHCS €IUHUIIAMH BPEMEHH, a TaKXKe WHBIMU
eNMHUIIAMHA W3MepeHHs (KWIOMETpaMH, METpaMH W TMPOYUMH EIWHUIIAMHA H3MEPEHHS HUCXOIs W3
(YHKIIMOHATBLHOTO Ha3HAYCHUS TOBapa (pe3ynbraTa paboTh)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

4. Ha npoayKThl NUTaHUs, Hap(POMEPHO-KOCMETUYECKHE TOBAPhI, MEAUKAMEHTBI, TOBaphbl ObITOBOM
XMMHUU ¥ UHBIE TTOJI00HBIE TOBaphl (pabOThI) M3TOTOBUTEIND (HCIIONHUTENH) 0053aH yCTaHABINBATH CPOK
TOAHOCTH - IEPUOJI, [10 UCTEUEHUH KOTOPOTro ToBap (padoTa) CUNTAETCs HEPUTOAHBIM /715l UCIIOIb30BaHUS
10 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. [Iponaska ToBapa (BBIIOTHEHHE paOOTHI) O HCTEYEHUH YCTAaHOBICHHOTO CPOKA FOJHOCTH, a TAKKE
ToBapa (BBIIIOJHEHHUE PAa0OOTHI), HA KOTOPBIH JOJDKEH OBITh YCTaHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeuaeTcs.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEND) BIPAaBE yCTaHABIMBaTh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
IepuoJl, B TEUYEHUE KOTOPOro B cilyuyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa M3rOTOBUTEINb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaJbHbIN
IpeaIpuHUMaTelb, UMIOPTEp OOsA3aHbI YJIOBIETBOPUTH TpPeOOBaHMS MOTPEOUTENs, YCTaHOBIIEHHBIE
ctatbsiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurennb BIIPpaBC IIPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6HaPY)KCHHLIX
10 UCTCUYCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOMIOJHUTEIBHOE 00513aTEbCTBO).
(ab3arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue TONOTHUTENLHOTO 0053aTeTCTBA U3TOTOBUTENS, CPOK AEHCTBUS TAKOTO 0053aTENbCTBA
U TIOPSJOK OCYIIECTBICHUS TOTPEOMTENeM TpaB 1O TaKOMy OO0s3aTeNbCTBY  OMPEIEISIOTCS
HU3TOTOBUTEIIEM.
(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEJIEM.

[TponaBer BnpaBe MPUHATH 00513aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHApY>KEHHBIX IO
UCTEUCHUH TAPAHTUIHOTIO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JONOIHUTENBHOE 0043aTENbCTBO).

CopneprkaHue JOMOJTHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK JIEHCTBUS TaKOro 00s3aTeIbCTBA U
MOPSAAOK OCYIIECTBICHHUsI MOTPEOUTENEM IpaB MO TAaKOMY OOS3aTEIbCTBY OIPENEINSIOTCS TOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHapYy>KEHHBIC B
TEUEHNEe CPOKa JICUCTBUS JOTOTHUTEIHHOTO 00s3aTeNIbCTBA, B COOTBETCTBHH C ab3arieM BTOPHIM ITyHKTa 6
cTathu 18 HacTosAIIEero 3akoHa, a Mociie OKOHYAHUS CPOKa JICUCTBUS JOMOIHUTEIHHOTO 0053aTeIbCTBA - B
COOTBETCTBHUHU C IMYHKTOM 5 cTaThu 19 Hacrosmero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Ctatbsn 6. O6GA3aHHOCTbL WU3roToBUTENA ob6ecnevynTb BO3MOXHOCTb PEMOHTa W
TEXHUYECKOro oocnyxumBaHus ToBapa

HsroroButeib 00g3aH 0OCCIEUYUTH BO3MOXKHOCTh HCIOJIH30BAHUS TOBapa B TCUYCHHUE €ro CpoOKa
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CJ'Iy>K6BI. I[J'ISI 9TOH ILIEIN W3TOTOBUTEIIb obecneynBaeT PEMOHT U TEXHUYCCKOC O6CJ'Iy}KI/IBaHI/Ie TOBapa, a
TAKXXC BBIITYCK W IMOCTABKY B TOProBbLIC U PCMOHTHBLIC OpPraHu3alviu B H€O6XOIII/IMBIX oJi1 pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I$I o0beMe U ACCOPTHUMECHTEC 3aIlaCHBIX JacTeH B TEUCHUE CpOKa IIpOon3BOACTBA
TOBAapa " MoOCJIC CHATHUA €ro C IpOU3BOJACTBA B TCUHCHHUC CPOKaA CHy)K6BI TOBapa, a rMpu OTCYTCTBHUU TAKOI'O
CpOKa B TCUHCHUC ACCATU JICT CO AHA IICPCIavn TOBApa HOTpe6I/ITeJ'IIO.

Cratbsa 7. [lpaBo noTpebuTens Ha 6ezonacHocTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUSAX €0
WCTIOJB30BaHUS, XPAaHEHHs, TPAHCIOPTUPOBKH W YTWJIM3aUMU ObT Oe30maceH sl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYIKAIOIICH Cpe/bl, a TaKkKe HE MPUUHMHSI Bpe UMYIIECTBY notpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI OOecreurBaTh O€30MacHOCTh ToBapa (paldoTbl, YCIyrw) Ui KU3HU M 370POBbS
MOTPEOUTENS, OKpY)Kalolleld cpedpl, a Takke MPeJOTBpallleHHe MPUUYMHEHUS Bpela HUMYIIECTBY
noTpeOuTENsI, SBISIOTCS O0SA3aTENbHBIME W YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
TOpsIKE.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s3aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBIJIEHHOT'O CPOKa CITyKObI MJIM CPOKa TOJAHOCTH TOBapa (paboTsl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHAa U3TOTOBUTEIND (MCIIONHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OeceunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEeHUE JECSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuunHEeHHBIN KU3HHU, 310POBbIO WIIM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHUS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecmu pns  Ge3omacHOrO UCHONB30BaHUS ToBapa (paboThl, YCIYTH), €ro XpaHEHWs,
TPAHCIIOPTHPOBKY W YTHUJIM3AIMU HEOOXOAMMO COONIONATH CIICIUANbHBIC TpaBHia (Jajee - MpaBuiia),
M3TOTOBUTENb (MCTIOTHHUTENH) 00s13aH yKa3aTh 3TH MPaBUiIa B COMMPOBOAUTEIHHOM JOKYMEHTAIIMH Ha TOBap
(paboty, ycnyTry), Ha STUKETKE, MApKUPOBKOW MM MHBIM CIIOCOOOM, a MpoaaBel] (UCIOTHUTENb) 00s3aH
JIOBECTHU ATH MpaBUiIa O CBEJCHHS MOTPEOUTEINS.

4. Ecnmu Ha ToBaph! (paboOThl, YCIYTH) 3aKOHOM WMJIM B YCTAHOBJIEHHOM WM TIOPSJIKE YCTaHOBJICHBI
o0si3aTenbHBIE TPEeOOBaHUSA, OOECIEUNBAIONINE UX OE30MACHOCTh IS KU3HH, 3[0POBBS MOTPEOUTENs,
OKPY’KaIOIIEeH Cpeiibl U MPEAOTBpaIlleHue MPUYUHECHHS BPEla UMYIIECTBY MOTPEOUTEINsI, COOTBETCTBUE
TOBapoB (paboT, ycIyT) yKa3aHHBIM TPEOOBAHUSAM MOJICKHUT 003aTEILHOMY MMOATBEPKACHHUIO B TIOPSKE,
MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH MPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercsi mpojaka ToBapa (BBIIOJHEHHWE pabOThI, OKa3aHWE YCIyTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopManuu 00 00S3aTETBHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPeOOBaHUSM, YKa3aHHBIM B TTyHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pnomyckaercs mnpoaaka ToBapa, B TOM YHCJIE HMMIIOPTHOIO TOBapa, COJEPIKAIIETO
uHpOpMAIIMIO, 32 paACIpOCTpaHEHHE KOTOPOH MperycMOTpeHa aJAMUHUCTPATHBHAs WM YTrOJOBHAs
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OTBETCTBCHHOCTbD.

(n. 4.1 BBenen denepanbHpiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIOJEHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
WCTIOJIB30BAHUS, XPAaHEHHUS I TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSET HIIM MOKET IPUIHMHUTH
BpEIl )KU3HH, 3I0POBBIO U UMYIIECTBY HOTPEOUTEINS, OKPY’KAIOIIEeH cpelie, U3rOTOBUTEb (UCIIOIHUTEI,
poJaBel]) 00s3aH HEe3aMEIIUTEIILHO MTPHUOCTAHOBUTh €0 MPOU3BOACTBO (peaanu3allnio) 0 YCTPAHCHUS
NPUYMH Bpela, a B HEOOXOMUMBIX CIIydasX HMPUHSATH MEPBI M0 U3BATHIO €r0 U3 000pOTa U OT3BIBY OT
norpedurens (morpeduTenei).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIOIHUTEINB) 0053aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJIHEHHH W3TOTOBHUTENIEM (HCIIOJHUTEIEM) ATOU
00s13aHHOCTH YIOJHOMOYEHHBIN (enepanbHblii OpraH HCIOJHUTENBHON BIIACTH NMPUHUMAET MEpHI MO
OT3BIBY Takoro ToBapa (pabOThl, YCIyTH) C BHYTPEHHETO pBIHKA W (WJIM) OT IOTPEOUTENS WIH
notpeduTeneil B mopsake, yCTAaHOBIEHHOM 3aKoHOAaTeabCcTBOM Poccuiickoit deneparuu.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, IPUYUHEHHBIC TOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTH), MOJUICKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. paBo notpebutensa Ha uHdopmauuro o6 msrotoButene (UcnosnHuTene,
npoaasue) 1 0 ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 uzrotoBuTene (MCHOIHHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yCiyrax).

2. Yka3aHHas B IyHKTe | Hacrosiued craTbM MH(OpMaIUs B HAIVIAIHONM M JOCTYNHOW (opme
JOBOJIUTCSL IO CBEACHUS MOTPEOMTENECH MpH 3aKIIOYEHHH JOTOBOPOB KYIUIH-TIPOJAKH M TOTOBOPOB O
BBINOJIHEHUH PpaboT (OKa3aHUM YCIyr) cnocoOamu, MPUHATHIMM B OTAEIbHBIX cepax oOCIyKHBaHUS
notpeOuTeneil, Ha PyCCKOM S3bIKE, a JIOTIOJIHHUTEIEHO, MO0 YCMOTPEHHUIO W3TOTOBHUTENS (MCTIOTHUTEIS,
MIPO/aBIIA), HA TOCYIAPCTBEHHBIX SI3bIKAX PECIyOIMK M HHBIX sI3bIKax HapoaoB Poccuiickoit deneparnui.
(B pen. ®exnepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnosnHoOMOuEeHHas OpraHu3anus Wik YIIOJTHOMOUYEHHBIH UHIMBUYaJIbHBINA NIPEANIPUHUMATEID 110
TpeOOBaHUIO NOTPeOUTENS 00sI3aHBI TPEIOCTABUTD MTOATBEPIKICHNE CBOUX IMOJTHOMOYNH, BBITEKAIOIINX U3
3aKJIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIABLIOM).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 msroroBuTene (ucnonHuTene, npopaBue, Bnagenbue
arperaTtopa)
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. U3roroButens (MCIIOIHUTENH, TIPOJIABEIl) 00s13aH JOBECTH J0 CBEICHUS MOTPEOUTENST GUPMEHHOE
HauMEHOBaHKE (HAMMEHOBaHNE) CBOCH OpPraHU3AIMH, MECTO €€ HaXOXKICHHUS (aApec) U PEKUM ee€ paOOTHI.
[TponaBer (MCTIOTHUTENB) pa3MeIIaeT yKa3aHHYO HH()OPMAIUIO Ha BBIBECKE.
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOAABEL) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMH(POpPMAIMIO O TOCYJapCTBEHHOW pEerucTpaiud U HauMEHOBAHHUH
3apEruCcTPUPOBABLIETO €TI0 OPraHa.

N3rorosurens (mpojasel) o0s3aH T0BECTU 10 CBEIEHUS NOTpeOUTENns GUPMEHHOE HAUMEHOBaHHE
(HauMEeHOBaHUE), MECTO HAXOXKICHHS (3Apec) W peXuM paboTHl YNOJIHOMOYEHHOW OpraHM3alud WIH
YIOJIHOMOYEHHOT'0 UHANBUAYAIBHOTO MPEIIPUHUMATEIISL.

(ab63an BBenieH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik yIOJIHOMOUYEHHBIM MHIWBUYaTbHBINA MPEANPUHUMATEh B
cirydae oOpamieHus moTpeOuTest 00s13aHbI TOBECTH 10 €T0 CBEJCHHUS HHPOPMAITUIO O ce0e U M3TOTOBUTEIIE
(nponasuie) (bupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HaXOXIeHUs (aapec), pexkuM padoThI,
rOCYJapCTBEHHBIN PETUCTPAIIMOHHBIA HOMED 3allUCH O CO3JaHWU IOPUINYECKOTO JIHUIA, (GaMHUIIUIO0, UM,
OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alKiCH O TOCyAapCTBEHHOU
peructpanuu (U3NIECKOro JIMIa B KAYeCTBE MHIMBHIYAIHHOTO MpEINpUHUMATENS). Y TOTHOMOYCHHAS
OpraHu3allysl WK YIIOJIHOMOYEHHBIH UHIUBUIYAJIbHBIA MPEANPUHUMATENb BIPABE TOBECTH 10 CBEICHUS
notpeduTeneit nHPpopMaIo o0 cede MOCPEACTBOM €€ pa3MEIICHUs Ha CBOEM CaiTe B MH(POPMAIIMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTH "HuTepHer", nndopmannio 06 M3roToBUTENE (MPOJAaBIe) MOCPEACTBOM
pa3MenicHusI Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHON ceTr "MHTepHeT" cChUIKH Ha
CTpaHUIly caiTa u3rotoBUTeNs (mpoAaBia) B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
"UntepHet", coaepikairyto nHGopmaino 00 u3roroBurtesne (IpoIaBiie).

(m. 1.1 BBenen PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTeNne nHpopMmanuio o cede u
npojaasie (ucronHutene) (GpupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHME), MECTO HAXOXACHUS (aapec),
PEXUM pabOThl, FOCYAaPCTBEHHBI PETUCTPALIMOHHBIA HOMEP 3aIllUCU O CO3JaHUM FOPUIUYECKOro JINIIA,
dbamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH pPErMCTPALlMOHHBIM HOMEp 3allUuCH O
roCy/1apCTBEHHON perucrpanuu Gu3nyecKoro Jjuia B KauecTBE NHAUBUIYaIbHOTO MPEIIPUHUMATENS), a
TaKke 00 MMEIOIIMXCS HW3MEHEHHsIX B yKa3aHHOM uHpopmanuu. Brianener arperaropa JOBOAMUT 0
CBeJIeHUs oTpeduTeNne nHpopmaluio o cede 1 mpojiaBiie (UCIIOTHUTENE) TTOCPEIACTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe U (UJIHM) CTpaHHIle caiiTa B MHGOPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceT "MHTepHeTt".
Nudopmanuio o mnpoaasle (MCIONHUTENE) BIAJENel] arperaropa BIpaBe JOBECTU IO CBEICHHS
noTpeOuTeneil mocpecTBOM pa3MelIeHUs] Ha CBOMX CalTe W (MJIM) CTpaHMIIE caiiTa B MH()OPMAI[MOHHO-
TEeNIEKOMMYHHUKAITMOHHOM ceTH "MHTepHET" CChITKH HA CAlT POJIaBlia (MCTIOTHUTENS ) B MHGOPMAIIHOHHO-
TEJIEKOMMYHUKallMOHHOM ceTh "HTepHeT".

(m. 1.2 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. Ilponaser (MCMOHUTEINB) 00sI3aH MIPEJOCTaBUTh BJIaJIENIbIly arperaTopa u pa3MecTUTh Ha CBOEM
caiite B HH(OPMALIMOHHO-TEIEKOMMYHUKAaMOHHON ceTH "MHTepHeT" (Ipu ero HaJM4uM) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyIo B yHKTe 1.2 HacTodmiel craTbu. B cinydae, eciin UMEIOTCS U3MEHEHUS
B Takoil nHdopmanuu, nponaasel (UCIOIHUTENh) 00s3aH B T€YEHHE OJHOTO pabodyero JHS C MOMEHTa
BHECEHHUS B Hee M3MEHEHUIN COOOLIUTD BIIAJETbILy arperatopa o0 3THX MU3MEHEHHSIX U pa3MECTUTh UX Ha
CBOEM caiTe B HH(POPMAIMOHHO-TEIICKOMMYHHKAIMOHHOW cetn "WHTepHeTr" (IpW €ro HaJIu4dum).
Brnanenen arperaropa o0si3aH BHECTH 3T W3MEHEHHMS B MH(POPMALUIO O NpojaBle (HCIOIHUTENE) B
TE€4YEHUE OJHOro pabouyero AHA, €Clid pasMeleHHE yKa3aHHOW MH(pOpMallUM OCYILECTBIIAETCS Ha CaiTe
BJIaJleNIblla arperaropa M (WJIM) ero CTpaHule caifTa B MH(POPMAIMOHHO-TEICKOMMYHHUKALIMOHHOW CEeTH
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...
"UnTepuer".

(n. 1.3 BBenen @enepanbHpiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.4. Bnapenmenr arperatopa BIpaBe OOECICUYUTh BO3MOXKHOCTh IPOXOXKJICHHUS IPOJIABIIOM
(ucmoHUTENEM ), TOTPEOUTENEM ayTEHTU(UKAIINY C UCTIOIB30BAHUEM €TMHON OMOMETPHUECKON CUCTEMBI
B cooTBeTcTBUH co cratheir 10 denmepanpHoro 3akoHa ot 29 nmekadbps 2022 roga N 572-d3 "O6
OCYIICCTBIICHUN HWICHTH(PUKAIUU u (WIK) ayTeHTHPHUKAMK (DU3MYECKUX JUI[ C HCIOJIb30BAHUEM
OMOMETPUUYECKHUX TIEPCOHATBHBIX JJAHHBIX, O BHECCHUH W3MEHEHUH B OT/ICIbHBIC 3aKOHOIATEIIbHBIC aKThI
Pocculickoit @enepauyy U NPU3HAHUM YTPATUBIIMMH CHIIy OTHENBHBIX IOJOKEHMM 3aKOHOJIATEIbHBIX
akToB Poccuiickoii ®enepanuu'.

(. 1.4 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.5. Bnazgener arperaropa 00si3aH OCyIIECTBIATh MACHTH(PHUKAIUIO C UCTIOIb30BaHUEM (henepaibHON
roCyIapCTBEHHOW MH(POPMAITMOHHON cucTeMbl "EnuHas cucreMa HIeHTU(UKAIIMA U ayTCHTH()UKAITIN B
uH(ppacTpyKType, o0ecnieunBaroIen UH(GOPMAIMOHHO-TEXHOJIOTUYECKOE B3aMMOJICIICTBHE
MH()OPMAMOHHBIX CHCTEM, MCIOJB3YEMBIX UIS MPEAOCTABICHHS TOCYIaPCTBCHHBIX H MYHHUITUTIATBHBIX
yCIyr B DOJEKTPOHHOW Qopme" (mamee - eauHas cucreMa UACHTUPHUKAMN M ayTEHTH(HUKAIUN)
W3BSBHUBIINX JKCIAHUE TIPOUTH TaKyl WICHTU(UKANWIO ¥ WMCIOIIUX HAMEPEHUE pPa3MECTHTh
MIPeIJIOKEHUE O 3aKITI0YSHUH JJOTOBOPa KYIUIH-TIPOJIaXKH TOBapa (I0roBOpa BO3ME3THOTO OKa3aHUS YCIIYT)
POCCUICKUX IOPUIUICCKUX JIUI U (PU3NYECKUX JIMII.

(m. 1.5 BBenen denepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.6. Bnanenen arperatopa o00si3aH JOBECTH JO CBeIeHHUS moTpeOuTenel uHopmanuio o
MPOXOXKICHUN UICHTU(UKALIUH JIUIIOM, UMEIOIIUM HaMEpPEHHE Pa3sMEeCTUTh NPEAJIOKEHHE O 3aKIII0UEHUU
JIOTOBOpa KYIUIM-TIPOJAXH TOBapa (J0roBopa BO3ME3HOTO OKa3aHUs YCIIYT), C UCIOJIb30BAaHUEM €IMHOMN
CHCTEMbl MJIEHTHU(UKALUU U ayTeHTU(UKALIUK MOCPEICTBOM pa3MeIleHUsl yKa3aHHOW MH(opManuu Ha
CBOMX caiiTe u (WIn) cTpaHulle caiita B ”HPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "UHTepHeT".

(m. 1.6 BBenen denepanbubiM 3akoHOM 0T 01.04.2025 N 41-D3)

2. Ecnu BUJ JIEATENBbHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJIHUTENEM, IMPOJABIIOM),
MOJUIEKUT JIMIEH3UPOBAHUIO U (WJIM) UCTIOTHUTENb UMEET TOCYJapCTBEHHYI0 aKKPEAUTALIHIO, 10 CBEICHUS
MOTpeOUTENS TOJKHA ObITh JI0BEeHa HHPOPMALUs O BUJIE I€ATEIbHOCTH U3TOTOBUTENS (MCIIOTHUTEIS,
IIPO/IaBIIa), HOMEpE JIMLEH3UH U (WJIM) HOMEpE CBUETENbCTBA O TOCYAAPCTBEHHOM aKKpeIUTAaIlUU, CPOKAX
NEHCTBUS yKa3aHHBIX JIMIEH3UU U (WJIM) CBUIETENbCTBA, a Takke MHpopMalus 00 opraHe, BbIIaBIIEM
YKa3aHHBIE JIMIEH3UIO U (WJIN) CBUETENBCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHass MyHKTaMu | U 2 HacTOAIIEeH CTaThy, T0JKHA OBITh IOBEJIEHA 710
CBEICHUSI MOTpEeOUTENEN TakKe MPHU OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX BHJA0B 00CITY>KUBAaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha sIpMapKax, ¢ JJOTKOB U B APYTUX CIIydasiX, €CIIU TOProBIIs,
ObITOBOE U HHBIE BHUIBI OOCIY)XMBaHHUS MOTpEOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MecTa
HaXOXXJCHMS MTPOAABLA (MCIIOTHUTEIIS).

Cratba 10. UHdbopmauma o ToBapax (paboTax, ycnyrax)
1. M3roroBuTenb (MCHOTHUTENb, MPOJIABEI]) 005S3aH CBOCBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO

HEOOXOAMMYI0 W JOCTOBEpHYIO HHpOpMamuio O ToBapax (paborax, yciayrax), 0OECHEYHBAIOIIYIO
BO3MOXKHOCTh MX TMpaBWJIbHOrO BBIOOpa. [1o OTAenpHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

crocoObl JToBeAeHUs MHGOpMalMu 10 MOoTpeOuTens ycraHaBiuBaioTcsi [IpaBurensctBom Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JKHA COIePKaTh:

HAUMEHOBAHHE TEXHUYECKOTO PErIaMEeHTa WJIM WHOE YCTAaHOBJIIGHHOEC 3aKOHOAATEIhCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM DETYJIMPOBAHUU W CBUICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPIKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeZIeHUsI 00 OCHOBHBIX IOTPEOUTENIbCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOILICHUHU
MPOJIYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM YHMCJIE€ HaMMEHOBaHHE MCIIONBb30BAaHHBIX B IMpoIlecce
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MMUIIEBHIX JOOABOK, OMOJIOTHUECKH aKTUBHBIX 100aBOK, HHPOpMAaLUs
0 HAIMYUM B MPOJYKTaX MUTAHUS KOMIIOHEHTOB, IOJYUYEHHBIX C MPUMEHEHHEM Te€HHO-MHXKEHEPHO-
MOIUGUIMPOBAHHBIX OPTaHU3MOB, B CIy4ae, €CJIM COJIEpKAHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITIOHEHTE COCTaBlsieT Oosiee AEBATH JIECATHIX MPOIEHTA), MHUILEBON IEHHOCTH, Ha3HAYeHUH, 00
YCIIOBHSIX TIPUMEHEHHUSI U XPAHEHUS MPOYKTOB MUTAHUS, O CIIOCO0axX M3rOTOBJICHUS TOTOBBIX OJIIO], Bece
(o6beme), naTe U MecTe U3TOTOBIEHUS U YIAaKOBKU (pacacoBKH) MPOAYKTOB MUTAHUS, a TAK)KE CBEJACHUS
O MPOTHBOIIOKA3aHMSIX ISl MX NPUMEHEHHUs MPU OTIENbHBIX 3aboseBanHusix. [lepeuenp ToBapoB (pador,
yciyr), uHbopManusi 0 KOTOPBIX AODKHA COAEpKAaTh MPOTHBOINOKA3aHMS S UX MHPUMEHEHUS MpH
OTJeNbHbIX 3a00sIeBaHUsX, yTBepkaaeTcs [IpaButensctBoM Poccuiickoii @enepanny;

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

LIeHY B pyOJIsIX U yCIOBHSI IPUOOPETEHUS TOBApOB (padoT, yCiIyr), B TOM YHCIIE IIPU OIJIaTe TOBApPOB
(pabot, yciyr) yepe3 onpezeeHHOe BpeMs MOCie UX Nepegad (BhINOJIHEHHs, OKa3aHus) MOTPeOUTEIIO,
MIOJIHYIO0 CYMMY, IOJIEXKAIIY 0 BBIIJIaTe MOTPEOUTENEM, U IpaUK NOTaIeHNs STOW CyMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTudeckoi 3(HpPeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHHE O
HAJIMYUHU TaKOH WH(OPMAIIUU ONPEJICIICHO B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM 00 3HEPTrocOepeKeHUH
1 O MOBBIIIIEHUH dHEpPTreTuYecKor 3 (HEeKTUBHOCTH;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIK CPOK rOAHOCTU TOBAPOB (pa60T), y'CTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XOJIHMBIX HeﬁCTBHHX HOTpe6I/ITeJ'I$[ 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HECBBIITIOJIHCHUU TAKUX ﬂeﬁCTBHﬁ, €CJIM TOBAphbI (pa6OTBI) IO UCTCUCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMACHOCTH IS XKHU3HHU, 3J0POBbA WU UMYLICCTBA HOTpe6I/ITeJ'I$[ NI
CTAHOBATCA HCHPUTOAHBIMU IJIA UCIIOJIB30BAHUSA 10 HA3HAYCHUIO,

aapec (MecTto HaxoXAcHHS), (QUPMEHHOE HaWMEHOBaHHWE (HAaUMEHOBAHHWE) W3TOTOBUTEIS
(ucronHUTENS, MPOAABLA), YIIOJHOMOUYEHHOW OpraHM3aluy WIH YIOJHOMOYEHHOI'O MHAMBHUAYaJIbHOIO
MpearnpuHUMAaTENs, UMIIOPTEpPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

nHpopmaIro 006 00513aTeTLHOM OITBEPKIACHUU COOTBETCTBUSI TOBAPOB (padoT, yCIyT), YKa3aHHBIX
B IIyHKTE 4 CTaTbU 7 HACTOSLIETO 3aKOHa;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

uH(OPMAIIHIO O MPaBUJIAX MPOJAKU TOBAPOB (BBITIOJIHEHUS Pa0OT, OKa3aHUS yCIYT);

yKa3aHHEe Ha KOHKPETHOE JIMIO, KOTOpoe OyaeT BBINOJHATH paboTy (OKa3plBaTh YCIYIYy), H
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAUYCHHUE, UCXO/IS U3 XapaKTepa padoThl (YCIyTru);
(a63ar BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha WCIOJb30BaHUE (OHOTPAMM IPH OKA3aHHH Pa3BIEKATEIBHBIX YCIYT UCIIOJHUATEISIMH
MY3BIKaJIbHBIX TPOU3BEIACHUH.
(a63arn BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaembiii moTpeOutesieM ToBap ObLT B YHOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJO0CTAaTOK (HEeJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPEIOCTaBICHa HHPOpMAITUs 00 ITOM.

Koncynprantlntoc: npumedanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsATCs n3meHenus (D3 ot 28.12.2024 N 546-D3). CMm. Oyayniyro
penaKuuio.

3. Mudopmanus, npeaycMOTpeHHass MyHKTOM 2 HAcTOSIIEH CTaTbH, JTOBOJMTCA /O CBEACHUS
norpeduTeneil B TEXHUYECKOM JOKYMEHTaluH, NpujaraéModl K ToBapaMm (paboram, yciyram), Ha
STHKETKaX, MapKUPOBKOI MJIM HHBIM CITIOCOOOM, IPUHSTHIM /17151 OTAEIBHBIX BHIOB TOBApOB (PaboT, yCiIyT).
Wudopmanus 06 00s3aTeIbHOM TOATBEPKIECHUH COOTBETCTBHS TOBAPOB MPEACTABISIETCS B MOPSAKE U
croco0amMM, KOTOpbI€ YCTaHOBJEHBI 3aKOHOJAATeNbCTBOM Poccuiickoit dexepauun 0 TEXHUUECKOM
peryJIupOBaHMM, W BKIIIOYAeT B Ce0S CBEACHUS O HOMEpE JOKYMEHTAa, IMOJITBEPIKAAOMIETO TaKOoe
COOTBETCTBHE, O CPOKE €ro AeHCTBUSA U 00 OpraHu3allly, ero BblJaBIlIEeH.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar yrpaTui cuity. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.

KoncynprantlIntoc: mpumevanue.
C 01.09.2026 ct. 10 nomonusercs 1. 4 (O3 ot 28.12.2024 N 546-D3). Cm. Oyayuiyro penakiuro.

Cratba 10.1. UHcopmaumsa, npenHasHavyeHHas ANA NyOGSIMMHOrO O3HaKOMIEeHuUSA
noTtpebutenen

(BBeneHa denepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Undopmanus, mnpenHazHaueHHass s MYOJUYHOTO O3HAKOMJIEHUS TOTpeOuTene u He
SBJIAIOIIASACA PEKJIaMOM, 3a UCKIIOYeHHEeM MH(pOpMalluu, yKa3aHHOM B cTaThsix 8, 9 um 10 HacTodiero
3aKkoHa, pa3MeIIaeTcsi U3roTOBUTENEM (MCIOIHUTENIEM, IIPO/IaBLIOM) B OOIIEAOCTYITHBIX MecTax (MecTax,
JOCTYIHBIX JJIs1 HEOIPEJEIEHHOI0 Kpyra JIMI) U (WIM) JOBOAUTCS A0 CBEAECHUS HEOINPEIEIIEHHOIO Kpyra
norpeOuteneil (B ciaydyae pasMelIeHHs TakoH HMH(OpPMAIMH) C UCIOJIH30BAHUEM BBIBECOK WJIM HMHBIX
CpEeACTB pa3MelleHHs nHpopManuu (Haanucel, ykazaTeell, BHEIIHUX TOBEPXHOCTEN, MH(POPMAIIMOHHBIX
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

TabinyeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIUH, COOPY>KEHUH, TEXHHUYECKHUX MPUCIOCOOJIEHUN U
ApYTUX HOCUTEJICH, MpeTHa3HaueHHBIX JIJIs pACIIpOCTpaHeHUsI HH()OPMAIINH, 32 UCKIIIOUCHHEM PEKIaMHBIX
KOHCTPYKLIUN) MPU OCYIIECTBICHUH TOPTOBIIH, OBITOBOIO U MHBIX BHI0B O0CITYKHUBaHUS MOTpeOUTENCH.

2. Nndopmanus, npeaHazHadeHHAs Ul MyOJIMYHOTO 03HAKOMIICHHUS TOTpeOUTENeH, JOHKHA OBITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK IOCyJapCTBEHHOM si3bike Poccuiickoit ®denepanuu, a B ciydasx,
MIPEeTyCMOTPEHHBIX 3aKOHOAATEILCTBOM CyOBeKTOB Poccmiickoii denepanuu, MOXET OBITh BBHITIOTHEHA
Tak)XKe Ha TOCYJJapCTBEHHBIX A3bIKaX PecryOsnK U (MJIM) UHBIX s3bIKax HaponoB Poccuiickoii @enepanuu.
IIpu »TOoM wuHoOpManys, npeaHa3HAYCHHAs IS IMyOJUYHOTO O3HAKOMJICHHS NOTpeOHTENei u
BBITIOJTHEHHAs] HA TOCYAAapCTBEHHBIX $3bIKAX PEeCcIyOJIMK U (WJIM) HMHBIX si3bIKaX HaponoB Poccuiickoit
Odenepanyu, MOHKHA OBITh HWACHTHYHOW 10 COJACPKAHWIO HH(POpPMAHMH, TpeIHA3SHAYCHHOW IS
MyOJUYHOTO O3HAKOMIICHUS MOTPEeOUTENel U BBIIIOJHEHHOW HAa PYCCKOM $I3bIKE KaK TOCYyIapCTBEHHOM
s3pike Poccuiickoii deneparuiv, a Takske PaBHOZHAYHOM 110 Pa3MENICHUIO M TEXHUIECKOMY 0()OPMIICHUIO
B COOTBETCTBMM C 4YacThio 2 ctathu 3 DenepanpbHoro 3akoHa oT 1 wurons 2005 roma N 53-@3 "O
rocynapcTBeHHOM si3bike Poccuiickoit denepanun’.

3. [To ycMOTpeHUI0 U3roTOBUTENSI (MCIIOIHUTENS, PoJaBa) HHpopMalus, MpeaHa3HaueHHAs s
myOIMYHOTO 03HAKOMJICHHS TTOTpeOUTENel, B COOTBETCTBUU € YacThio 2 crtaThil 3 denepanbHOro 3aK0HA
ot 1 utonsa 2005 roma N 53-@3 "O rocynapcrBeHHoM si3bike Poccuiickoit Denepanuu" MOXKeT ObITH
BBITIOJIHEHA TAKKE HA HMHOCTPAHHBIX SA3bIKaX.

4. TlonoxeHuss HACTOALIEW CTAaThU HE INMPHUMEHSIOTCA K CIIydasM MCIOJb30BaHUS (UPMEHHBIX
HAaUMEHOBAHMI, TOBApHBIX 3HAKOB, 3HAKOB OOCIYyXHBaHUS, a TakkKe K JAPYyTUM Ciydas,
IPESYCMOTPEHHBIM (e/iepaabHbIMI 3aKOHAMH, HHBIMU HOPMAaTUBHBIMM NPaBOBBIMH akTaMu Poccuiickoit
®enepannu, TpeOOBAHUAMU TEXHUYECKUX PErJIaMEHTOB B COOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®3 "O TeXHHYECKOM peryJupOBaHMM", aKTaMH, COCTAaBJIIOLIMMH IPABO
EBpa3niickoro 5KOHOMHUYECKOTO COKO3a.

Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paOoThl rocyJapCTBEHHBIX, MyHUIIUIIATIbHBIX OPTaHU3alUui TOPTOBJIH, OBITOBOIO M MHBIX
BUJIOB OOCITy’)KUBaHUS NMOTpeOUTENel YCTaHABIMBAETCS 10 PEIIEHUIO0 COOTBETCTBEHHO MCIOIHUTENBHBIX
opranoB cyOnekToB Poccuiickoit deneparuu u opraHOB MECTHOTO CaMOYIIPaBJICHUSI.

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

2. Pexum paboThl OpraHu3aliii, OCyIeCTBISIOMUX JeSTEIbHOCTh B c(hepax TOProBoro, OLITOBOTO U
MHBIX BHJIOB OOCITY>KMBaHHs MOTpeOUTENeH M HE YKa3aHHBIX B MyHKTe | HACTOSAIIEH CTaTbu, a TaKkKe
VHJIMBHUIyaJIbHBIX IIPEANPUHAMATENIEH YCTAHABIMBAETCS MU CAMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ]HI/ITCJBI) JOBOOUTCA OO0 CBCIACHHA HOTpC6HTCJ’ICfI n JOJIKCH
COOTBETCTBOBATHh YCTAHOBJICHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTb U3roTOBUTENA (MCnonHUTens, npoadasua, Bnagenbua
arperatopa) 3a HeHagnexatlyr uHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbiX 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnu norpeOuTento He MNpelocTaBiIeHa BO3MOXHOCTb HE3aMEIIMTEIbHO IOJIyYUTh IpU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIHio o ToBape (pabote, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIa
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

(ucroHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIIOUCHMS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €ro MCHOJIHEHUS M NOTpeOOBaTh
BO3BpaTa YIUIAYEHHOMH 3a TOBAp CyMMBbI U BO3MEILEHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JJOTOBOpPa MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3yJibTaT pabOThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO UX XapakTepy) MpojaBily (MCIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOMHHUTENH), HE MPEIOCTABUBIIMIA TOKYIMATENII0 IMOJHOM W JIOCTOBEPHOMU
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYI0 MyHKTamMu | - 4
cratb 18 unu myHkrom 1 crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboTbl, YCIYTH),
BO3HUKIIIHME TIOCIIE €T0 Mepeadn MOTPEOUTEIIO BCIEACTBUE OTCYTCTBHS Y HErO TaKOH MH(POpMAIU.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmamemen; arperaropa, HpPEIOCTABHBIINUN IMOTPEOUTENI0 HETOCTOBEPHYIO WM HEMOJIHYIO
nHpopMalno o ToBape (yciyre) Wid Mnpojasle (MCIONIHUTENE), HA OCHOBAaHUHM KOTOPOH MOTpeduTenem
ObUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXXKH (IOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIOM
(McrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHCHHBIC MOTPEOUTEII0 BCICICTBUC
MIPEIOCTABIICHUS €My TaKOH MH(pOpPMAIUH.

Ecniu vHOe HE MpeaycCMOTPEHO COTJAIIeHHEeM MeEeXAy BJaJebIleM arperatopa u MpOIaBIOM
(I/ICHOJ'IHI/ITCJ'[CM) HNJIM HC BBITCKACT M3 CYIICCTBA OTHOIIIEHUH MCXKJY HHMH, OTBCTCTBCHHOCTH 3a
WCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNeM C MPOAaBIOM (MCIOTHUTENIEM) Ha OCHOBAHHH
MPEAO0CTaBICHHOM BJIaJIeIbIIEM arperaropa nHGopMaIiuu o ToBape (yciayre) Wi mpoiaBiie (MCTIOTHUTENE),
a TaKoKe 3a cOOMI0IeHNE MpaB MOTpeOUTENEH, HAPYIICHHBIX B pe3yJbTaTe Nepeaadyn MOTpeOUTeNto ToBapa
(yciryrn) HeHaIe)KaIero KauecTsa 1 0OMEeHa HeTPOJOBOJIbCTBEHHOTO TOBapa HaJUIekKAIEro KauecTBa Ha
aHAJIOTUYHBIN TOBAp, HECET MpoaBel] (UCIIOIHUTENbD).

Bnagenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IMOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABICHUSI €My HEJIOCTOBEPHOM MM HENoJHOW MHpopMmauuu o ToBape (yciyre), B
cllydae, €Clid BIIaJielel] arperaropa He U3MeHseT MH(opManuio o ToBape (yciyre), IpeJoCTaBICHHYIO
MIPOAABLIOM (MCIIOTHUTEIIEM) U COAEPIKAIILYIOCS B IPEASIOKEHHH O 3aKITI0UEHUH 10T0BOpa KYIUTU-TIPOIAXKH
(oroBopa BO3ME3/THOTO OKa3aHUs YCIYT).

(m. 2.1 BBenen @enepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrpaBe MpPeAbsIBUTH TpeOOBAaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MIPOU3BEACHHOM UM ITpeIBApUTENIbHOM OIUIaThl TOBapa (yciyru). Bnasenen arperaropa Bo3Bpaliaer CyMmy
MOJIyY€HHOM UM IpeIBapUTEIHLHON OIIaThl TOBapa (yCIIyTH) B TEUEHHE JECITH KaJleHAApHbBIX JHEH co JHS
MPEIbSIBICHUS TOTPEOUTENIEM TaKOTO TpeOOBaHUS IPU OJTHOBPEMEHHOM HAIMYHMHU CIEAYIOUINX YCIOBUIL:

ToBap (yciyra), B OTHOLIEHMH KOTOPOrO MOTpeOMTE]IEM BHECEHa IpeBapuUTENIbHAas OIulaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepean NoTpeOUTeNIo B CPOK (yciayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOJAABIy (MCIOJIHHUTEN0) yBeAOMJIEHHEe 00 OTKa3e OT HCIHOJHECHHS
JIOTOBOpa KyIUIM-IIPOJAXKH (JIOrOBOpa BO3ME3IHOIO OKa3aHMs YCIYT) B CBSI3U C HAPYLIEHUEM IIPOJABLIOM
(ucnosmHUTENIEM) 0053aTENIBCTBA TIEPEIaTh TOBAP (0OKa3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

Hapsiny ¢ TpeGoBanueM 0 BO3BpaTe CyMMbI IPEABAPUTEIHHOM OIIaThl TOBapa (yCIyTr) MOTPeOUTENb
HalpaBJsieT BIAJIETbIy arperatopa MOJTBEPXKICHUE HAMpaBJICHUS NPOJABLy  (HMCIIOIHUTEIIO)
yBeZOMJICHHUsSI 00 OTKa3e OT WCIIOJIHEHHUS J0TOBOpa KYIUIM-MPOJAXXKH (JI0rOBOpa BO3ME3JAHOTO OKa3aHUs

YCIIyT).

Ecnu nHOE He MpelyCMOTPEHO YCIOBUSMU I0JIb30BATEIHCKOT0 WIM HHOTO COTJIAIICHUS TOTPEOUTENS
C BJIAJEIIBLIEM arperaTopa, yBeJIOMIICHHE MPOIaBIy (MCHOIHUTENI0) 00 OTKa3e OT MCIIOJIHEHHS J0TOBOpa
KYIUIU-TIPOJAXXH  (JIOTOBOpa BO3ME3JHOIO OKa3aHWsI YCIYr) MOXKET OBITh HAalpaBiICHO BJIAJIECINIbILY
arperaropa, KOTOpblii 00s13aH HallpaBUTh €T0 MPOJAABILY (MCIOJHUTEIIO).
(m. 2.2 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HACTOsIILEN CTaThH, BiaJelel] arperaropa BlpaBe 0TKa3aTh
NOTPeOUTEIIO B BO3BpATE CyMMBbI IIPeABApUTEILHON OIIAaThI TOBapa (YCIyTr ) IPH MOIy4YE€HUH OT IPO/IaBLA
(McTioTHUTENS) TOATBEPKICHUS IPUHATHS TOTpeduTeneM ToBapa (OKa3aHUsl YCIyTH) MPH YCIOBHH, YTO
KOIIMSI TAKOT'O MOATBEPKACHUS ObliIa HallpaBJIeHa BJIa/I€JbLIEM arperaropa HoTpeOUTeNo B TEUCHUE AECATH
KaJIeHJApHBIX JHEW CO JHSA TIOJyYeHHs BIIAJENbIEM arperatopa TpeOOBaHHS O BO3BpaTe CyMMBI
IIpeBapUTENIbHON omyaTel ToBapa (yciayru). B cimyuae Hecoryacus nmotpeduTelis ¢ MpecTaBlIeHHBIMU
BIIQJIETIBLIEM arperaTopa J0Ka3aTelbCTBAaMHM MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH)
noTpeOuTeNb BIIpaBe TpeOOBaTh BO3BPATa CyMMbI IPOM3BEACHHONW UM MpEABAPUTEIBHOM OIIATHl TOBAapa
(ycnmyru) B cyieOHOM TOPSIZIKE.

(m. 2.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHUM Bpeda JKU3HHM, 3/I0pPOBBI0O U UMYIIECTBY MOTpeOUTENs BCJIEICTBUE
HENpeAOCTaBICHHUs eMy TOJHOM M TocToBepHON MH(poOpManuu o ToBape (pabote, yciayre) noTpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEILIEHHS TAKOTO Bpejia B MOPSAIKE, IPEAyCMOTPEHHOM cTaTheil 14 HacTosiero
3akoHa, B TOM 4YHCJIE IIOJHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxOoISIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) MIOTPEOUTEIIA.

(. 3 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HH(opMalueil o toBape (pabote, ycmyre), HEOOXOIUMO
WCXOJIUTh W3 TPEINOJIOKEHUSI 00 OTCYTCTBUM y MOTPEOUTEINS CIEIHAIbHBIX MMO3HAHUN O CBOMCTBAaX M
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B HaumenoBanwue cT. 13 BHOCsTCS n3Menenus (D3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNONMHWUTENs, npoAaaBLua,
YNOJIHOMOYEHHOWM opraHumsauum unu YNONMHOMOYEHHOro MHauBMAyarnbHOro
npeanpuHUMarTens, UMNopTepa) 3a HapyLleHue npas noTpeduTeneun
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumevanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsTCS m3menenus (D3 ot 31.07.2025 N 290-D3).
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

1. 3a HapyumeHue npaB norpeduTesell U3roTOBUTENb (MCIOIHUTENb, NPOAABEL, YIOIHOMOYEHHAs
OpraHM3alnusl WIM YIOJIHOMOYEHHBbI WMHIMBUIYaJIbHBIM IpEeANPUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOAJIeKAaT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEpPX HEYCTOMKHU (II€HHU ), YCTAaHOBJIEHHON 3aKOHOM MJIH JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (IIEHM) W BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(ucrioTHUTES, MPOAABIA, YIOJTHOMOUCHHYIO OPraHU3alMI0 WM YIIOJIHOMOYEHHOTO WHIWBUIYAIBHOTO
MPEeANPUHUMATEIISI, UMIIOPTEPA) OT HCIIOJIHCHUS BO3JIOKCHHBIX HA HETO 00s3aTeNLCTB B HAType IMepes
noTpeduTenemM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsTCS u3meHeHus (P3 ot 31.07.2025 N 290-D3).

4. VI3roTOBUTEINH (I/ICHOJIHI/ITCJII), npoaaBcl, YIIOJHOMOYCHHAS OpraHu3anusa UJin YHOJIHOMO‘ICHHI)If/i
I/IH,Z[I/IBI/II[yaJ'IbHHﬁ npeaAnpruHUMAaTeCIib, I/IMHOpTep) OCBO60)KI[aeTC${ OT OTBCTCTBCHHOCTH 3a HCHUCIIOJIHCHUC
00513aTeNILCTB HJIH 3a HCHaJIC)KaIe€ MCIIOJIHCHUEC 065133TCJ'II>CTB, €CJIM JOKaXXCT, 4YTO HCHUCIIOJIHCHHEC
00s13aTEeNBCTB WIH HX HCHAUIC)KAIIEC HCIIOJHCHUEC IPOU3OIIIO BCJICACTBUC HereOHOHI/IMOﬁ CHUJIBI, a

TaKKe M0 UHBIM OCHOBAHHSM, TIPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 yriare HEYCTOMKH (II€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJIEXkAT yIOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM, TPOJABIIOM, YIIOJTHOMOUEHHOMN
OpraHu3alieil WJIM YHNOJHOMOYEHHBIM WHAWBHUIYAIbHBIM MpEINpUHUMATENIEM, HMIIOPTEPOM) B

J0OPOBOJIBHOM MOPSIKE.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynprantlntoc: npumevanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS m3menenus (D3 ot 31.07.2025 N 290-D3).

Koncynprantlntoc: npumedanue.
O BBISIBJICHUHM KOHCTUTYLHOHHO-IIPABOBOT0 cMbicha ad3. 1 m. 6 ct. 13 cm. IlocranoBnenune KC PO ot
26.12.2024 N 59-1I1.

6. Ilpu ynoBieTBOpeHHH CyAOM TpPeOOBAHUWI TMOTPEOUTENSA, YCTAHOBIECHHBIX 3aKOHOM, CYJ
B3bICKUBAET C U3TOTOBUTENS (MCIOJHUTENS, MPOJaBla, YIOJHOMOYEHHOW OpraHU3alud WU
YIIOJITHOMOYEHHOTO ~ MHAMBUAYAJIBLHOTO TPEANPUHUMATENSA, HWMIIOpPTEpa) 3a HECOOJI0JICHHEe B
JTOOPOBOJIBHOM TMOPSJIKE YAOBIETBOpEHUs TpeOoBaHUII moTpedutens mrpad B pa3Mepe NATHACCST
MPOLIEHTOB OT CYMMBI, IPUCYXACHHOMN CYJIOM B I0JIb3Y NOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

Ecnn ¢ 3asBieHueM B 3alIUTy MpaB IOTPEOMTENsl BBICTYHNAIOT OOLIECTBEHHBbIE OOBEIUHEHUS
notpeOuTeneil (MX acColMalny, COI03bl) WIN OpraHbl MECTHOTO CAMOYIIPABICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcistoTcs YKa3aHHbBIM OObEIUHEHUAM (X acCOLUAIMAIM, COK3aM)
WM OpraHam.

7. Wtpad, nperycCMOTPEHHBIN ITYHKTOM 6 HACTOSIICH CTaThH, HE MOJUICKUT B3BICKAHUIO B ClIydae,
€CJIM U3TOTOBUTENb (MCIOJHUTENb, MPOJABEl, YIMOJIHOMOYEHHAsT OpPraHU3alys WM YIOJIHOMOYECHHBIN
WHIUBUAYAIbHBIA MpPEIIpUHAMATENb, HMIOPTEP) B JOOPOBOJILHOM TMOPSAKE HE YAOBICTBOPHUII
TpeOOBaHUS TOTPEOUTENSI MO BUHE MOTPEOHTENS, B TOM YHCIE B CIydac YKIOHCHHS MOTPEOUTENs OT
COBEpIICHUS JIEHCTBUM, MPEIYCMOTPEHHBIX HACTOSALIMM 3aKOHOM, JUOO TaKOTO HEHCIOIHEHHUS WM
00513aTENbCTB, B pE3yJbTaTe€ KOTOPOTO HW3TOTOBHUTENH (MCIIONHUTENb, IMPOJABEI, YIOJIHOMOYEHHAS
OpraHu3alys UiM YIOJIHOMOYEHHBIH MHAWBUyabHBIN MPEeIpPUHUMATENb, UMIIOPTEP) OKa3ajcs JUIICH
BO3MOYXHOCTH B JIOOPOBOJILHOM IOPSIIKE YAOBICTBOPUTH TPEOOBAHUS MTOTPEOUTEIIS.

ITpad, npeaycMOTPEeHHBIH IMyHKTOM 6 HACTOSIIEH CTAaThU, TAK)KE HE MOJUICKHT B3BICKAHUIO B
clly4ae, €CIM UW3TOTOBUTENb (HMCIIOJIHUTENb, TIPOJABEI, YIOJHOMOYCHHAS OpTaHW3alMs WA
YIIOJITHOMOYCHHBI WHIWBHYaTIbHBIN PEANPUHUMATEIb, UMIIOPTEP) HE MCIIOIHIII UM HECBOCBPEMEHHO
WCIIOJTHWJI yYCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM 00s3aTebCTBAa TEpen MOTPpeOUTEIeM BCIICICTBUE
HapyIIECHUS] CBOMM KOHTPAreHTOM OOSI3aHHOCTEH 110 IMOCTaBKE TOBAPOB (BBITOJHEHHUIO PA0OT, OKa3aHUIO
yCIIyT), HEOOXOIUMBIX ISl UCTIOJTHEHHS 0053aTeIbCTB Mepe]] MOTPEOUTENEM, 32 UCKIIFOUCHUEM CiTydas,
€CIIM W3TOTOBHUTENb (MCIOJHHUTENb, MPOJABEI], YIOJTHOMOYCHHAS OpraHHM3allys WM YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN IMpEANPUHUMATENb, UMIIOPTEP) AEHCTBOBAI HEAOOPOCOBECTHO WM HEPA3yMHO IPH
BBIOOPE TAKOTO KOHTpPAreHTa.

B cnyuae, ecnu no oOpamieHus NOTpeOUTENs B CyA MEXAY H3FOTOBUTENEM (MCIIOIHUTEIEM,
MpPOJABIIOM,  YNOJHOMOYEHHOM  OpraHM3aiuuedl WM YINOJHOMOYEHHBIM  WHIUBUyaIbHBIM
MpealpuHUMaTeIeM, HUMIOPTEPOM) U MOTPEOUTENEM 3aKJIIOYEHO MEJUaTHUBHOE  COIVIAllEeHHE,
npenycmorpenHoe denepanbHbiM 3akoHOM 0T 27 utonsg 2010 roga N 193-03 "OO6 anmpTepHaTUBHOI
MPOIIEAypPE YPETYJIUPOBAHUS CIOPOB C ydacTHEM TOCpenHuka (Tmpoienype Meauanuu)", mrpad,
MPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIIEN CTaTbH, CYJAOM HE B3bICKMBAETCS, 32 UCKIIOUEHUEM CIy4Yaes,
€ClIi TaKoe MEAMATHBHOE COIJIallleHue He ObUIO HCIOJHEHO 0 BHUHE HM3rOTOBUTENS (MCIOJHUTENS,
MPO/IaBIia, yIIOJHOMOUYEHHON OPraHU3alluy WK YIIOJTHOMOYEHHOT O UHIMBH1yaIbHOTO IPEANPUHUMATEITS,
UMIIOpTEpA).

(n. 7 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

8. Ecnm mHOE HEe yCTaHOBJIEHO 3aKOHOM, YCTYIKa MOTpeOuTeseM IpaBa TpeOoBaHUsSI 00 yruiate
HEYCTOWKHM (TI€HH), pa3Mep KOTOPOHl oIpeneneH B COOTBETCTBUMU C MYHKTOM | cTaThu 23 HacTOSILEro
3akoHa, 1 mrpada, yka3aHHOTO B IMyHKTE 6 HACTOSIIEH CTATbU, JIMILY, HE SBISIOLIEMYCS OTPEOUTETIEM,
HE JIOMYCKaeTcs, eCliM TaKasl yCTyIKa COBEpIIAeTCs 70 BCTYIUICHUS B 3aKOHHYIO CHIIy pEIEeHHs cyjaa o
B3BICKAHMM YKa3aHHBIX HEycTOWkM (meHu) u (unm) mrpada. [Ipu coBepiieHnu Takoil cAenku OHa
MIPU3HAETCS] HUYTOXKHOM.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratbsa 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIN BCneacTtBue
HepoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, nNpuUYMHEHHBIH JKWU3HU, 3J0POBBI0 MM HMMYIIECTBY IOTpPEOUTENsE BCIEACTBHE
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

KOHCTPYKTHUBHBIX, IPOU3BOJICTBEHHBIX, PEIEHTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIyTH),
MIOJUIEKUT BO3MEIIEHHUIO B ITIOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIEHUS BPEAa, IPUUUHEHHOTO BCJIECICTBUE HETOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HACTCS 3a JIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOJHUTEIEM) WIIN HET.

3. Bpen, npuYMHEHHBIN )KU3HU, 3I0POBBIO MM UMYIIECTBY MMOTPEOUTEIIS, IOUICKHUT BO3ZMEIICHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBJIEHHOTO CPOKa CIIY>KObI MJIM CPOKa FOJTHOCTH TOBapa (paboThr).

Ecnu Ha TtoBap (pe3ysnbTaT paboThl) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C NyHKTamu 2, 4
CTaThH 5 HACTOSIIETO 3aKOHA CPOK CIIY>KObI MIIM CPOK TOJTHOCTH, HO OH HE YCTAHOBJICH, TUOO MOTPEOUTEIIO
He ObUIa MpeI0CTaBIIeHA TIOTHAS M JOCTOBEPHAsi HH()OPMAIIHSI O CPOKE CITY>KOBI HITH CPOKE TOJJHOCTH, JTNOO
noTpeduTeNs He ObUT MPOUH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBUSAX MO UCTEUECHUH CPOKA CITYXKObI WU
CpOKa TOJHOCTH W BO3MOXHBIX TMOCJIEJICTBHUIX MPU HEBBIMOJHEHUU yKa3aHHBIX JCHCTBUH, JIMOO TOBap
(pe3ynbTar paboThl) MO UCTEYCHUU ITUX CPOKOB IMPEJICTABISAET OMACHOCTH JJIS )KU3HU U 310POBbS, BPE.
MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €ro MPUINHEHUSI.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBUU € MTyHKTOM | cTaThu 5 HacTosMmero 3akoHa U3roTOBUTENh (MCTIOJHUTENb) HE
YCTaHOBWJ Ha TOBap (paboTy) CPOK CIy:KOBI, Bpe. MOAJICKHUT BO3MEIICHHUIO B Cllydyae ero MpUunHEHUS B
TEUEHHUE JIECATH JIET CO JHS Tepeiadu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb MIepe/ladil YCTAaHOBHTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BHITTOIHEHUSI PaOOTHI).

Bpen, HpI/ILII/IHCHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBAapa, HOAJICKUT BOZMCIICHUIO MPOJAaBLIOM WA
HU3rOTOBUTCIIEM TOBapa 110 BBI60py MOTCPIICBUICTO.

Bpen, mpuunHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYT'H, MOJJIEKUT BO3MEIIECHUIO
HCIIOJTHUTEIIEM.

4. VI3roToBuTeENb (MCIIOJHUTENB) HECET OTBETCTBEHHOCTD 32 BpEe, IPUYMHEHHBIN JKU3HU, 310POBbIO
WIM UMYIIECTBY MOTPEOUTENS B CBS3H C MCIOJIb30BAaHUEM MaTepUalIoB, 000PY0BaHUS, HHCTPYMEHTOB U
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl IMPOU3BOJCTBA TOBAPOB (BBINOJHEHUS pPA0OOT, OKa3aHMs YCIYT),
HE3aBUCHMO OT TOTO, MO3BOJISUI YPOBEHb HAYUHBIX M TEXHUUYECKUX 3HAaHUH BBIIBUTH UX O0COObIE CBOMCTBA
WJIH HET.

5. 3roroButenb (MCIOIHUTEIND, IPOIaBEl]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CJIN JJOKAXKET, YTO
Bpe/J NMPUYMHEH BCJIEACTBUE HENMPEOAOIMMON CHIJIBI WJIM HapyLIeHHs] MOTpeOUTeNeM YCTaHOBJIEHHBIX
MIPAaBUJI UCTIONIB30BAHUA, XPAHEHUS T TPAHCIIOPTUPOBKH ToBapa (padoThl, yCIYTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3MeHerHust (D3 ot 31.07.2025 N 290-D3).

MopanbHblii  Bpel, NPUYMHEHHBIA MOTPEOMTENI0 BCIEACTBUE HApyLIEHUS W3TOTOBUTEIIEM
(ucnosHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHON OpraHu3alei UiM yIoJIHOMOYEHHBIM UHANBUY AJIbHBIM
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

MpealpUHUMATENIEM, UMIOPTEPOM) MpaB MOTPEOUTEN, MPEIYCMOTPEHHBIX 3aKOHAMH U MPAaBOBBIMU
aktamu Poccuiickoii denepanuu, peryaupyrnMMi OTHOLLICHUS B 00JIACTH 3aIUTHI IIpaB MOTpeOUTeneH,
MOJIC)KUT KOMIIEHCAllMM [PUYMHUTEIEM Bpeda IpU HAJIWYMK €ro BHHBL. Pa3Mmep KommeHcanuu
MOPAJIBHOI'O Bpe/la ONPEIEAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHHs UMYILIECTBEHHOI'O Bpe/a.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencaiusi MOpainbHOTO Bpela OCYHIECTBISETCS HE3aBUCUMO OT BO3MEUIEHUSI UMYIIECTBEHHOTO
Bpe/ia U IOHECEHHBIX OTpeduTeIeM yObITKOB.

CratbAa 16. Hegonyctumble ycnoBusi AoroBopa, yuemnslime npasa notpeourens,
3anpeTbl M 00S1I3aHHOCTW, Hanaraemble Ha npoaaBua (MCNOMHUTENs, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemonmycTuMbIMH YCIOBHSIME AOTOBOPA, YIIEMIISIOIIMMU MPaBa MOTPEeOUTENs, ABISIOTCS YCIOBHS,
KOTOpBIE HAPYLIAIOT MPaBUJIa, YCTAHOBIICHHBIE MEXyHAPOAHBIMU JoroBopaMmu Poccuiickon denepannu,
HACTOAIIMM 3aKOHOM, 3aKOHAMU U NPUHMMAEMbIMU B COOTBETCTBHHM C HMMH HMHBIMH HOPMaTHUBHBIMH
npaBoBbIMU akTamMu Poccuiickoit @enepaiuu, peryivpyromiMU OTHOLIEHHS B 00JIACTH 3aIMTHI MpaB
notpedureneii. Hemomyctumbie ycIoBHs 10r0BOpa, YIIEMIISIONINE IPaBa MOTPEOUTENs, HUYTOXKHBI.

Ecnu BrIIOUEHUE B JI0TOBOP YCIOBHH, YIIEMIISIOIUX MTpaBa MOTPEOUTENS, MOBJIEKIO PUIMHEHNE
yOBITKOB TOTPEOMUTENI0, OHM IOJUIEKAT BO3MELICHHIO MPOAABLIOM (M3rOTOBUTENIEM, HCIOIHHUTENEM,
MMIIOPTEPOM, BIIAJEIBIEM arperaropa) B MOJHOM 0O0beME€ B COOTBETCTBUM €O cTaTheil 13 Hacrosmiero
3aKoHa.

TpebGoBanue moTpeOUTENS O BO3MEIIEHNN YOBITKOB MOJIJICKHUT YAOBICTBOPEHUIO B TEUCHUE JCCITH
JTHEW CO JTHA €r0 NPEAbABICHUS.

Koncynsrantllntoc: npumeyanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHnapnuBarolue nepeueHb HeA0MyCTUMbIX
YCIIOBUH JOTOBOPA, YIIEMJISIOMINX IpaBa HOTPEOUTENs, paCIPOCTPAHAIOTCS HA OTHOLLICHH S, BO3HUKIIINE
U3 paHee 3aKII0UYEHHBIX JOIrOBOPOB.

2.K HCOOIIYCTUMBIM YCJIIOBHAM NOTOBOpA, YIICMIIAIOMIUM ITpaBa HOTpC6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEIOCTABISAIOT MPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YITOJIHOMOYEHHON
OpraHM3ali WIN YIOJHOMOYEHHOMY WHIMBHIYaJbHOMY IpPEANPUHUMATEI0, UMIIOPTEPY, BIAAEbIy
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HUCIOJHEHUS 00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3arenbcTBa (MpeaMeTa, IEHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNeM
yCIIOBUH), 3a HUCKJIIOYEHHEM CIy4yaeB, €CIM 3aKOHOM WM WHBIM HOPMATHUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @eaepanuu npeaycMOTpeHa BO3MOKHOCTD IPEAOCTABICHHSI JOTOBOPOM TAaKOI'oO IIpaBa;

2) yci0BHsl, KOTOpPbIE OIPaHUYHMBAIOT MPABO NOTPEOUTENS] HA CBOOOIHBIN BBIOOP TEPPUTOPHUATIEHON
MOACYIHOCTH CIIOPOB, MPEyCMOTPEHHBIN MyHKTOM 2 cTaThu 17 HacTosiero 3akoHa;

3) ycinoBusi, KOTOpbI€ YCTaHABIMBAIOT HJs moTpedbutens mrTpadHble CaHKIMM WU UHBIE
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

00s13aHHOCTH, ITPEISITCTBYIONIUE CBOOOTHOM pean3alliy IpaBa, yCTAHOBJICHHOIO CTaTheil 32 HACTOSAIIETO
3akoHa;

4) YCII0BUs, KOTOPBIC UCKIOYAKOT WK OI'paHUYMBAIOT OTBETCTBECHHOCTH ITpOaaBIa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, yrIOJIHOMO‘-IGHHOfI OopraHu3anuun N YIOOJHOMOYCHHOT'O HHAWBUAYAJIbHOT'O
OpeCaAlpuHUMAaTEId, HMIIOPTEpA, BJIaACIbLa arperaTopa) 3a HCHCIIOJIHCHUC WM HCHAIJICKaAICC
HCIIOJIHEHUE 0013aTENIbCTB 110 OCHOBAHHAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) yciioBusi, KOTOpbIE 00YCIOBIMBAIOT TPUOOPETEHNE OJTHUX TOBAPOB (padoT, ycIIyT) 00s13aTeIbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yCiIyr), B TOM YHCIE MPEIyCMaTPUBAIOT 00s3aTeIbHOE
3aKIIFOYCHHUE UHBIX JOTOBOPOB, €CIIU HHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) YyCIIOBHUS, KOTOpBIC TIPEIyCMATPHBAIOT BBHINIOJHEHUE JOIMOJHUTEIBHBIX padoT (OKa3aHue
JIOTIOJTHUTEJIBHBIX YCIIYT) 32 IIaTy 0€3 MOoIy4YeHHs COTJacks moTpeOuTens;

7) ycioBHs, KOTOpPhIE€ OIpPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpeduTens Ha BbIOOp criocoba u GopMbI OILIATHI TOBAPOB (paboT, yciyr);

8) ycioBHs, KOTOPBIE COJEPKAT OCHOBAHMS JIOCPOYHOTO PACTOPIKEHHS JI0roBOpa Mo TPEOOBAHUIO
mpojaBia (MCIOJHUTENS, BIAZeNblla arperaropa), He MPEAyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycioBusi, KOTOpbIE OTPAHUYUBAIOT IIPABO BHIOOPA BUIA TPEOOBAHUI, IPEyCMOTPEHHBIX TYHKTOM
1 cratbu 18 u mynkToM 1 ctaThu 29 HacTosmero 3akoHa, KOTOPbIe MOTYT OBITh MPEABABICHBI MPOIABILY
(M3rOTOBUTENIO,  HMCHOJHUTENIO,  YIOJHOMOYEHHOW  OpraHu3aldd  WIA  YIIOJHOMOYEHHOMY
WHIUBUAYATHHOMY TPEANPUHUMATENI0, HMMIIOPTEPY) MpPH TMPOAAaXKE TOBAPOB (BBIMOIHEHUU pPabdoT,
OKa3aHWM YCIyT) HEHAJISKAIIEro KaueCTBa,;

11) ycrnoBusi, KOTOpbIe yCTaHABIMBAIOT 0053aTENbHBIN TOCYACOHBII MOPSTIOK PACCMOTPEHHUSI CIIOPOB,
€CJIM TaKOM MOPSII0K HE MPEAYCMOTPEH 3aKOHOM,;

12) yCJI0BUA, KOTOPBLIC YCTAHABJIMUBAIOT JJIA HOTpC6I/ITCH${ 00513aHHOCTb  TI0 JOKa3bIBAHHIO
OIMPEACIICHHBIX 06CTO$IT€J'II)CTB, 6peM${ JOKa3bIBaAHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTpe6I/ITeJ'I$[;

13) ycnoBus, KOTOpbIE OTPaHUYUBAIOT MTOTPEOUTEINIS B CPEACTBAX U CIIOCO0AX 3alUTHl HAPYIIEHHBIX
pas;

14) ycrnoBusi, KOTOpbIE CTAaBST yAOBICTBOPEHHE TPeOOBaHUI MOTpeOUTENel B OTHOIIEHUH TOBAPOB
(paboT, ycinyr) ¢ HemoCcTaTKaMH B 3aBUCHUMOCTh OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTAaTKaMH TOBAapOB
(pabor, yciyr);

15) uHBIe YyCHOBHS, HapylIAIOIIUE MpaBWia, YCTAHOBJIEHHBIE MEXIYHApPOJHBIMU JIOTOBOPaMU
Poccuiickoit @enepannu, HaCTOSIMIMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMBbIMUA B COOTBETCTBHHM C HUMHU
WHBIMM HOPMATHBHBIMH MPABOBBIMU akTamu Poccuiickoit dexnepaiuu, peryiupyrOndMi OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpEOUTENEH.

3. IlpomaBen (uMcmosHUTENb, BJaJENell arperaropa) HE BIpaBe OTKAa3bIBaThb B 3aKIIOYCHUU,
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WCIIOJIHEHUH J0TOBOpPA, HAIMIPABJICHHOTO HAa MPUOOpETEHHE OJHUX TOBapoB (paldoT, ycCiIyr), Mo MpUYUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHHH HHBIX TOBapoB (pabor, ycayr). YOBITKH, NPUYUHEHHBIC
MOTPEeOUTEII0 BCIICICTBHE HApPYIICHUS €ro InpaBa Ha CBOOOAHBIM BBIOOP TOBapoB (paboT, yciyr),
BO3MEULIAIOTCS MPOAABLIOM (MCIIOIHUTEIIEM, BIAJEIbLEM arperatopa) B OJIHOM 00BbEME.

3amnperiaercs: yAoBIeTBOpeHUEe TpeOoBaHUIl moTpeduTeseil B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HEJO0CTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCIIOBUM, HE CBSI3aHHBIX C HEJOCTAaTKaMU TOBapoB (pador,

YCIIyT).

3anpemiaercs OTKa3 B 3aKJIIOUYEHUHU JIOTOBOpAa M BO BHECEHHWU W3MEHEHHMI B JOrOBOp B cllydae
IIPABOMEPHOI0 YKa3aHUs MOTpeOUTEeNeM Ha HEJOIyCTUMBbIE YCIIOBHS JOroBopa, YLIEMIISIOIIME MpaBa
noTpeOuTeNs, B IENAX UCKIIOUEHHs TakuX ycinoBuil. [Ipu npeassBiennn notpedureneM tpeboBanus 00
UCKJIIOYEHUH U3 JO0roBOpa HEJONYCTUMBIX YCIOBHH J0roBOpa, YLIEMJSIOUIMX IpaBa MOTpeOuTens,
yKa3aHHOE€ TpeOOBaHHE MOAJIEKUT PACCMOTPEHHUIO B TEUEHUE JECSTHU JTHEH CO THS €ro MpebsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENIs O pe3ysbTaTaX pacCMOTPEHUs] U MPUHATOM MOTHBUPOBAHHOM
PEIIEeHNH 0 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

A03anbl 4eTBepThIN - MATHIN yTpaTwin cuiy ¢ 1 ceHTsops 2025 roga. - denepalibHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilponmaxka AOMOJHUTENBHBIX TOBAPOB (BBINOJHEHUE OMOJHUTEIBHBIX paboT, OKazaHHe
JIOTIOJTHUTENBHBIX YCIIYT) 32 OTAEIBHYIO IJIaTy OCYIIECTBIISETCS MPOJIaBLIOM (MCIIOTHUTENEM, BIaeIblIEM
arperaropa) UCKIIOUYUTEIbHO C COTJIacUs MOTPEOUTENS.

[Torpebutens BIpaBe noTpeOOBaTh OT MpoJaBla (MCIOIHUTENS, BIaJleNblia arperatopa) Bo3Bpara
yIJIau€HHOH JIEHEKHON CyMMBI 32 POJIaHHbIE O€3 €ro CoryIacus JOMOJHUTEIbHbIE TOBAPHI (BHINOJIHEHHbIE
JIOTIOJIHUTENbHBIE pa0OThI, OKa3aHHbIE IONIOJHUTEIbHBIE YCIIYTH).

3amnperiaercss HaBSI3bIBAHUE MMOTPEOUTEINIO JONOTHUTENBHBIX TOBAPOB (PadoT, yCIIyT) 32 OTACNbHYIO
TUIATy MyTEM MPEIIOKESHNS TOTPEOUTEIIO 10 3aKIIFOYSHHUS JJOTOBOpa O MPHOOPETECHUH OCHOBHBIX TOBAPOB
(pabor, yciyr) mpruoOpecTu NONOTHUTENbHBIE TOBAPhI (PadOThI, YCIYTH) WIH 3aKIIOUYUTH UHBIE TOTOBOPHI,
NpUOOpETeHNE WM 3aKIIOUEHHE KOTOPBIX OOYCIOBIMBAECTCS O00S3aTENBHOCTBIO TPH MPHOOPETEHUHN
OCHOBHBIX TOBapOB (paboT, yCIIyT), €ClIi HHOE HE TPETyCMOTPEHO 3aKOHOM.

[ToTpebutens BpaBe OTKAa3aThCs OT OMJIATHI HABS3aHHBIX JAOMOJHUTENBHBIX TOBAPOB (padoT, yciyr),
a eclii OHM OIlJIau€Hbl, BIIPaBe MOTPeOOBaTh OT MpoJIaBla (MCIIOIHUTENS, BJaAebla arperaTopa) Bo3BpaTa
YIUTAYEHHOW JIEHE)KHOW CYMMBI.

TpebGoBanne MOTpeOUTENsT O BO3BpaTe YIJIAUEHHOM 3a HaBsI3aHHBIC OIMOJIHUTENBHBIE TOBAPHI
(paboThI, yCIyTH) WJIM NPUOOpPETEHHBIE 0€3 ero Coryiacus JOMOJHHUTEIbHBIE TOBaphl (BHITIOJIHEHHBIC
JIOTIOTHUTEIbHBIE pPa0OThI, OKa3aHHbBIE JOMOJIHHUTENbHBIC YCIYTH) JIEHE)KHOH CYMMBI MOAJICKHUT
YIOBJICTBOPEHUIO B TEUCHUE TPEX JTHEH CO JHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHUS.

Cornacue morpebutenss Ha  nOpuoOpeTeHHe  JOMOJHHUTEIbHBIX  TOBAPOB  (BBIOJHEHHE
JIOTIOTHUTENBHBIX PpaboOT, OKa3aHUE JIOMOJHUTENbHBIX YCIyr) 3a Iulaty odopmisercs HTpoJaaBLOM
(ucromHUTENEM, BIAJENBIEM arperaTopa) B MMCbMEHHOH (popMe, ecii HHOE He MPETyCMOTPEHO 3aKOHOM.
O06s13aHHOCTD JJOKa3aTh HAJIMYKME TAKOT'O COTJIACHS UM OOCTOSATENbCTBA, B CUITY KOTOPOTO TaKOe Coryiacue
He TpeOyeTcsi, BO3JaraeTcs Ha mpojiaBia (MCIIOJHUTENS, BIIaeIIblla arperaTtopa).
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[IpocraBnenne mpoaaBuoM (HCIIOTHHUTENEM, BIACIbIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
COTJIACHH TIOTPEOHTENsI Ha MPUOOPETEHHE JIOTOJHUTEILHBIX TOBApPOB (BBIMOJIHEHUE JIOTOIHUTEIBHBIX
paboT, OKa3aHHE JONOJHUTEIBHBIX YCIYT) WM BBIPAKEHHE MPOJABIOM (MCHOIHUTEIEM, BIIAAEIbIEM
arperatopa) 3a IOTpPEOUTENIE TaKOro corjacus B HMHOM BuAe JHO0 (OpMHpPOBaHHE MPOAABLIOM
(ucnonHUTENEeM, BIAJENBIEM arperaropa) YCJIOBHH, MPEANONAraloliX HW3HAYaJbHOE —COTJIacHe
noTpeOuTenss Ha NPUOOPETEHHE TOMOJHUTEIBHBIX TOBAPOB (BBIMOJIHEHUE JONOJHHUTENBHBIX pPadoT,
OKa3aHWUe JONOJIHUTEIBHBIX YCIYT), HE JIOITYCKaeTCsl.

(n. 3.1 BBenen denepanbHbiM 3aK0HOM 0T 07.04.2025 N 69-D3)

4. TlponaBen; (MCHOTHUTENb, BIIAJENICll arperaTopa) HE BIpPaBe OTKAa3bIBaThb NOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUHN WM PACTOP’KEHUH JOTOBOPA C MOTPEOUTEIEM B CBA3U C OTKA30M
MOTpEOUTENST MPEJOCTABUTh MEPCOHANBHBIC IaHHbBIE, 32 HCKIIOUEHHEM CIy4yaeB, €ClIH O0sI3aHHOCTh
MPEIOCTABICHUSI TAKWX JAHHBIX MPEIyCMOTPEHA 3aKOHOJATENbCTBOM Poccuiickoit dPenepauuy WiIH
HEMOCPEJACTBEHHO CBSI3aHa C UCIIOJHEHUEM JOTOBOPA C IOTPEOUTETIEM.

[Tpu mpenbsBIEHUU MOTPEOUTEIEM TPEOOBAHMS O MPEIOCTABICHUU HMHQPOPMAIMH O KOHKPETHBIX
NPUYMHAX ¥ [PABOBBIX OCHOBAHHUAX, ONPEACISIONINX HEBO3MOXXHOCTh 3aKJIFOUCHHS, HCIOJIHCHUS,
W3MCHCHHUS WM PACTOPXKEHHUsS JOroBopa 0e3 MPeIOCTABIICHUS NMEPCOHAIBHBIX TAaHHBIX, B MACHMEHHOM
¢dopme (B TOM 4Hcie B popMe IIEKTPOHHOTO TOKYMEHTA) MPoJiaBell (MCIIOJIHUTENb, BIIaJIENel] arperaropa)
JOJDKCH TIPEIOCTaBUTh TaKyr MH(DOpPMAIMIO B TCUCHUE CEMHU JTHEH CO JTHS MPEIAbSBICHUS YKa3aHHOTO
TpeOOBaHUSI.

[IponaBer (MCTIOTHUTENB, BIAIEIIEI arperaTopa) MpeaoCcTaBisieT HH(HOPMAITUIO TOTPEOUTEITIO B TOM
dopme, B KOTOpOHl mpeabsBieHO TpeOOBaHHWE MOTPEOUTENs O MPEJOCTaBIEHUH HWHPOPMALUU O
KOHKPCTHBIX IMPUYMHAX W IIPABOBbBIX OCHOBAHUAX, OMNPCACIIAIOINX HCBO3MOXKHOCTL 3aKJIFOUCHUA,
WCIIOJTHEHUS, U3MEHEHUS HIIM PACTOPIKEHUS JOrOBOpa O3 Mpe10CTaBlIeHUs IEPCOHABHBIX JaHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npeabsBaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHMM MHGOPMALUU O KOHKPETHBIX
INpUYrMHAax MW IIPAaBOBbBIX OCHOBAHUAX, OINPCACIIAIOINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMsI WM PAaCTOP’KEHHs JoroBopa 6e3 MpeocTaBlIeHHs IePCOHABHBIX JaHHbIX, B YCTHOU (hopme
Takasi ”H(popmanus 10JKHA OBITh MTPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratbs 16.1. ®DopmMbl M NOPAAOK ONNaThl NPU NpoAaxe ToBapoB (BbINONTHEHUN paboT,
oKasaHuun ycnyr)

(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBernt (MCTIOJIHUTENB, BIIAJIENEl] arperaTopa B ciyyae MCIOJIb30BaHMsI B CBOEH AEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeduTeneM) o0s3aH 00eCIeunTh BO3MOKHOCTh OTUIATHl TOBApoOB (padoT, yCIIyT)
MyTeM HWCIMOJB30BaHUsl HAIIMOHANBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PacueToB IO
BBIOOPY NOTpEOUTETIS.

(B pen. deaepanbHoro 3akona ot 31.07.2020 N 290-03)

O06s3aHHOCTh 00€CIIEYUTh BO3MOXKHOCTH OIUIaThl TOBAapOB (paboT, YCIyr) € HCIOJIb30BaHUEM
HAallUOHAJIbHBIX IUIATCXKHBIX HWHCTPYMCHTOB B paMKax HaL[HOHaJIBHOﬁ CUCTCMbI IUIATCIKHLBIX KapT
pacrpocTpaHsieTcss Ha MpoaaBla (MCIIOJHUTENS, BIAeNblla arperaropa), y KOTOPOTO BBIpPYYKa OT
peanu3ay TOBapoB (BBINOJIHEHUs paldOT, OKa3aHMs YCIYT) 3a MPEIIECCTBYIOUIMA KaJleHIAPHBIA ToJ
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MPEBBIIIACT JBAaTh MUJUTHOHOB pyOIIei.
(B pen. @exnepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyr) HAXOAUTCS B MECTE, T HE MPEAOCTABISIIOTCS YCIIyTH
JOCTyna K TOJBWKHOW paguoTeleOHHON CBs3W W (WIM) CPEICTBaM KOJUICKTUBHOTO JOCTyma K
HH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT", mpoaasell (MCIOIHUTEIh) OCBOOOKIaeTCS
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaThl TOBapoB (pabor, ychyr) ¢
MCIOJIb30BaHHUEM HAIlMOHATbHBIX IIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXKAaeTcss OT OOS3aHHOCTH OO0ECIEYUTh BO3MOXHOCTH OIUIATHl TOBapOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anuy TOBApOB B KOTOPOM COCTABJISIET MEHEE ISATH MWIUIMOHOB PyOJel 3a MpeAlIeCTBYIONIMN
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbuHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantlntoc: npumedanue.
C 01.09.2026 . 1 ct. 16.1 momomusiercs a63. 5 - 7 (D3 or 23.07.2025 N 248-D3). Cm. Oynynryro
penaKuuio.

2. Omara TOBapoB (paboT, yCIyr) MOXET MPOU3BOJIUTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHWEM NpOJaBlia (MCIOJHUTENS) IMyTeM pPacdyeToB 4Yepe3 CYObEKTOB HAIIMOHAIBHON IIATEKHOU
CHUCTEMBI, OCYLIECTBIIAIOIINX OKA3aHUE IUIATEXHBIX YCIyr B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Poccuiickoit ®epepanui 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJICHO
dbenepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMAaTHUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit @eneparum.

3. Ilpu omnate ToBapoB (paboT, YCIyr) HAJIMYHBIMU JICHEKHBIMU CpPEJICTBAMH 0053aTelbCTBA
MOTpeduTeNss meped MpoAaBIOM (MCIOTHHUTENEM) MO OIUlaTe TOBapoB (padoT, YCIyr) CUHUTAIOTCA
WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECCHUS HAJTMYHBIX JICHEKHBIX
CpeACTB MpojaBlly (MCHOJHUTENIO) JUOO IUIATEKHOMY areHTy (cyOareHry), OCYyLIECTBISIOLIEMY
JESTEIILHOCTH I10 TIPUEMY IIaTeKeld (U3HMIECKUX JIUII.

[Tpu omnate ToBapoB (paboT, yCIIyT) MyTeM MepeBoia MPe0CTaBIsIEMbIX MOTPeOUTEIeM HATUYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeIhCTBA MOTPEOUTENST TIEpel MPOIABIIOM
(MCTIOTHUTETIEM) TI0 OTIaTe TOBApPOB (PaboT, YCIyTr) CUUTAIOTCSA MCIIOJHEHHBIMH B Pa3Mepe BHECEHHBIX
JOCHCKHBIX CpeHCTB C MOMCHTA BHCCCHHUA HOTpe6I/ITeHeM HAJIMYHBIX IOCHCXKHBIX Cpe)ICTB KpC}II/ITHOfI
opranm3anuu 1u060 GaHKOBCKOMY TIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIEATEIHHOCTh B
COOTBETCTBHUU C 3aKOHOJATEILCTBOM Poccuiickoi deepaniny 0 HAIMOHAIBHOM TJIATEKHOU CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyr) MyTEM HepeBoJia JCHEXKHBIX CPEICTB B paMKax IMPUMEHSIEMbIX
(hopm Oe3HATMYHBIX PacueTOB 00s3aTENHCTBA OTPEOUTEINS TTepe] MPOAABIIOM (MCIIOJTHUTEIEM) TI0 OTIIaTe
TOBapoOB (paboT, YCIIyT) CUUTAIOTCS UCIOJHEHHBIMU B CyMME, YKa3aHHOM B pacrlopsbKeHUHU O MEpeBojie
JCHEXKHBIX CPENICTB, C MOMEHTA TIOATBEPKICHHUS €ro HCIONHEHHS OOCTYyXHBAMOMIEH NOTpeOuTems
KPEIUTHON OpraHu3aluen.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MPOAABIYY (MCIIOJHUTENIO) 3alpeIieHO YCTaHABIWBATh B
OTHOIICHUU OJJHOTO BHJIa TOBAPOB (PaboT, yCIyT) pa3InUHbIE IIEHbI B 3aBUCUMOCTH OT CII0c00a UX OILIaThl
MOCPEIICTBOM HAJIMYHBIX PACUETOB WIIM B paMKax MPUMEHSEMBIX (popM OE3HATMYHBIX pacUETOB.
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Koncynprantlntoc: npumeyanue.
C 01.04.2026 ct. 16.1 mononmusercs m. 4.1 (P3 ot 31.07.2025 N 284-D3). Cm. Oyaymiyro peaakiuo.

4.2. Ilpu orutate yciyr, OKa3bIBaeMbIX Ha OCHOBAHMU a0OHEHTCKOI'O JIOTOBOPa B MH(POPMALIMOHHO-
TEeJIEKOMMYHHUKAIIMOHHOW ceTu "MHTepHeT" ¢ HCHojib30BaHMEM calTa W (WIM) CTpaHUIBl caiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKaMOHHOW ceTd "MHTepHet", n (Win) MHPOPMALMOHHOW CHCTEMBI, U
(M) MporpamMMmBbl A7 JIEKTPOHHBIX BEIYUCIUTEIbHBIX MAIIMH, UCIIOJIHUTEIIO 3alIPELIEHO HCII0JIb30BaTh
JUISL TIOJYYCHUSI IEPUOTUYECKUX TIIaTe el PEeKBU3UTHI OAHKOBCKOTO CYeTa MOTPEOUTENs WM JaHHBIE O
€ro 3JEKTPOHHBIX CpPEACTBaX IUIATeXa, KOTOpble MOTPEOUTENb HPEJOCTaBHJ paHee U B OTHOLIEHUH
KOTOPBIX BbIPa3UJI UCIIOJIHUTEIIO OTKAa3 OT UCIOJb30BaHUs IIPU pacueTax ¢ HUM.

Hcnomaurens 00s3aH 00ecneynTh IpUeM OTKa3a MOTPEOUTENs OT MCIOIb30BAaHUS IPH pacdyeTrax
noTpeOuTeNeM paHee MPEeIOCTaBICHHBIX MOTPEOUTENEeM PEKBHU3UTOB OAHKOBCKOTO CUETA WM JAHHBIX O
ero HIICKTPOHHBIX CPEICTBAX IJIaTEXa, B TOM YHUCIIE B DJICKTPOHHOH (opme.

(n. 4.2 BBeneH denepanbHbIM 3aK0HOM 0T 15.10.2025 N 376-D3)

5. IlponaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy MOTPEOUTENs YOBITKH,
BbI3BAHHBIE HAPYILLIEHUEM TPEOOBaHUM NyHKTA | HACTOSIIEN CTaTbU.

CraTtbsa 17. Cyge6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa npaB MoTpedUTENEH OCYIECTBISETCS CYIOM.

3amura rnpaB NOTpeOUTENeH yCIIyT, OKa3bIBa€MbIX (DMHAHCOBBIMU OpraHU3aLUsAMHU, OPTaHU3YIOIUMHU
B3alMO/ICIICTBUE C YIIOJIHOMOYEHHBIM I10 IIpaBaM MOTpeOuTenel (PUHAHCOBBIX YCIYr B COOTBETCTBHUHU C
@enepanbHbM  3ak0oHOM "OO  YIIOJHOMOYEHHOM IO MpaBaM MoTpeduTened (UHAHCOBBIX ycuayr",
OCYIIECTBIISIETCS] C 0COOEHHOCTSMM, YCTAaHOBJICHHBIMH YKa3aHHBIM DesiepaibHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe npaB noTpeduTenae MoryT ObITh IIPEIbABIEHBI IO BHIOOPY UCTIIA B CYJT IO MECTY:

HaxO0XJAEHUs OPraHU3alllH, a €CJIA OTBETYUKOM SIBJISIETCS MHAMBUAY AIBHBIA IPEANPUHUMATEIND, - €10
JKUTEIBCTBA;

KHUTCJIIbCTBA NN HpeGBIBaHI/IH ucrnaa,
3aKJIFOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.

Ecnu uck k opranusaiyy BEITEKAeT U3 ISATEIIbHOCTH €€ (hHInaa Ui NpeiCTaBUTEIbCTBA, OH MOXKET
OBITh TIPEBSIBIICH B CyJ1 IO MECTY HAaXOXACHUS ee (puiraia Wi IpeJcTaBUTeNIbCTBA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBSI3aHHBIM C HapyLIeHHMEM IpaB MOTpeOuTesei,
OCBO60)KIIaIOTC5I OT YIIIAThI FOcy,HapCTBeHHOfI IIOHIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIHLCTBOM
Poccutiickoit deneparuu o Hasorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

Maea Il. SALLIUTA NMPAB MOTPEBUTEJIEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTensa npu o6HapyxeHun B ToBape HeA0CTaTKOB
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKEHHS B TOBape HEJOCTATKOB, €CIM OHHU HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOMN IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIICHUSA HOKynHOfI IOCHBI,

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 6G3BO3M€3ILHOI‘O YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHUS PaCXO0J0B HA UX UCIIPABJIICHHUC HOTpC6I/ITCJ'IeM WA TPCTbUM JIMILIOM;

OTKa3aTbCAd OT MCIOJHCHHA AOTOBOpa KYIUIM-IIPOJAXKHU H HOTpC6OBaTI> BO3Bpara yrmaquHoﬁ 3a
TOBApP CYMMUBI. Ilo Tpe6OBaHI/IIO npoaaBna M 3a €ro CUceT HOTpe6I/ITCJ'IL AOJIDKCH BO3BPATUTH TOBAp C
HEAOCTaTKaMH.

HpI/I 9TOM HOTpe6I/ITeHB BIIpaBe HOTpC60BaTL TAKXC IOJJHOT'O BO3MCIICHUA Y6BITKOB, NMPpUINHCHHBIX
€My BCICACTBHUEC IPOAAXMW TOBapa HCHALJICKAINIETO KadcCTBa. VObITKH BO3MCHIAIOTCA B CPOKH,
YCTAaHOBJICHHBIC HACTOAIIUM 3aKoHOM AJI1 YAOBJICTBOPCHH A COOTBETCTBYOIIUX Tpe60BaHHI>i HOTpe6I/ITeJ'I5{.

B oTHOmeEHMM TEXHHUYECKH CJIOXKHOTO ToBapa MOTpeOuTeNnb B cllydae OOHapyXeHHS B HEM
HE/I0CTaTKOB BIIPaBE OTKa3aTbCs OT MCIOJHEHMs JIOrOBOpa KYIUIM-MPOJAXXH M MOTpeOOoBaTh BO3Bpara
YIUTAY€HHOMW 32 TaKOM TOBap CyMMBbI JINOO MPeIbBUTh TPEOOBAaHHUE O €r0 3aMEHE Ha TOBap ATOM K€ MapKu
(Mozmenu, apTHKyJa) WIM Ha TaKOW ke TOBap APYrod Mapku (MOJENH, apTHUKYJa) C COOTBETCTBYIOLIUM
IepepacueToM MOKYIHOM IeHbl B TE€YEHHE MATHAALATU JTHEH cOo JHS Mepenadd MOTPeOUTENI0 TaKoro
ToBapa. [lo ucreyeHHn 3TOro cpoka yka3aHHbIE TPEOOBAaHUS IMOJJIEKAT yIOBJIETBOPEHHIO B OJHOM M3
CJIEIYIOINX CIIyYaeB:

06H2lpy>KCHI/IC CYHICCTBCHHOI'O HCAOCTATKA TOBApa,
HAapyHmICHHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEJOCTATKOB TOBApa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUsl TOBapa B TEUYEHHE KaXJAOro roja TapaHTHUHHOIO CpoKa B
COBOKYITHOCTH 0Oojiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3iNyuHbIX
HEJ0CTaTKOB.

[lepedyeHb TEXHUYECKH CIIOKHBIX TOBApOB yTBepxkaaercs [IpaBurensctBoM Poccuiickoi deneparun.
(n. 1 B pen. ®enepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeGoBaHus1, ykazaHHBIE B TYHKTE | HACTOSIICH CTaThH, IPEABSBIISIOTCS OTPEOUTEIIEM MPOIABITY

www.consultant.ru Crpanuua 27 ns 53
HaAeXXHas nNpaBoBas noaaep)xKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=24.03.2026&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=95390&date=24.03.2026&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=321359&date=24.03.2026&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=24.03.2026&dst=100022&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

1100 yHOJIHOMOYEHHOM OpraHn3aluy UK YIIOJTHOMOYEHHOMY MHIUBHUYyalIbHOMY ITPEIIPUHUMATEINIO.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsIBUTH TPEOOBaHMS, yKa3aHHBIC B a03amax BTOPOM U ISITOM ITyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YHNOJHOMOYEHHOH OpraHu3alii MM  yIOJIHOMOYEHHOMY
VHIUBULy ATBHOMY MIPEANPHHAMATEII0, HUMIOPTEPY.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHHs 3TUX TpeOOBAaHWU MOTPEOUTENH BIpPaBE BO3BPATHTHh W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAp HEHAIISIKAIIETO Ka4eCcTBa U MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 32 HErO CyMMBEI.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynprantlltoc: mpumeyanue.
C 01.10.2026 crt. 18 gononusiercs m. 3.1 (O3 ot 31.07.2025 N 290-D3).

4. Yrparun cuny. - @enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEeOMUTENs KAacCOBOI'O MJIM TOBApHOrO 4eKka MO0 HMHOIO JOKYMEHTa,
yaocToBepsifolux (akT M YCIOBHS TOKYNKH TOBapa, HE SIBISIETCS OCHOBaHMEM JMJid OTKa3a B
Y/IOBJIIETBOPEHHH €r0 TPEOOBAHH.

[IponaBery  (M3rOTOBUTENb),  YINOJTHOMOYEHHAs  OpraHW3anus  WIH  YIOJHOMOYEHHBIN
WHIUBUAYATBHBIN MPEANPUHUMATEIH, HMIIOPTEP 00s3aHBI MPUHSATH TOBAP HEHAISKAIIETO KavyecTBa Y
MOTPEOUTENS U B ciaydyae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBATh B IPOBEPKE Ka4eCcTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae cropa o mpuymHax BO3HMKHOBEHHWS HEIOCTAaTKOB TOBapa MpojaaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OPraHU3als WM YIIOJTHOMOYEHHBIM WHIMBHUIYAIbHBIA NMPEANPUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH JKCIIEPTU3Y TOBapa 3a CBOM CYeT. DKCHepTh3a ToBapa MPOBOJIUTCS B CPOKH,
ycTaHoBJIeHHbIe cTaThbsiMu 20, 21 u 22 Hactosmero 3akoHa IS yIOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuit morpedutens. [lorpeduTens BripaBe MpUCYTCTBOBATH MPU MPOBEACHUH KCIIEPTU3HI TOBapa U
B CITy4ae HeCOTJacHs ¢ €e pe3yJabTaTaMH OCTIOPUTH 3aKITIOYCHHUE TaKOM SKCIEPTU3bI B CYACOHOM MOPSIJIKE.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnn B pe3ynbTare dKCIEPTU3bl TOBapa YCTAaHOBIIEHO, YTO €r0 HEIOCTATKH BO3HUKIIMU BCJIEICTBUE
0OCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
MpoAaBIly (M3rOTOBUTEINO), YIIOJTHOMOYEHHOW OpraHU3alMK WK YIIOJTHOMOYEHHOMY MHJIUBUIYaTbHOMY
MpeaNPUHUMATENIO, UMIIOPTEPY pacxoibl Ha TMPOBEACHHE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBEJICHUEM PACcCXObl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBenr (WM3roTOBUTENb), YINOJIHOMOYEHHAs OpraHM3alMs WM  YIOJHOMOYEHHBIN
VHJUBUYaJIbHBIA IpEAIPUHUMATENb, MUMIIOPTEP OTBEYACT 3a HEJOCTATKM TOBApa, HAa KOTOPBIM HE
YCTaHOBJICH TapaHTUIHBIA CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIIM JI0 Tepeadyu ToBapa
NOTPEOUTEIIO MK 110 MPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B otHomIeHnu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHUHHBIM CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OPraHU3alus WM YIIOJIHOMOYEHHBIM WHIMBHUIYalIbHBIA PEAIPUHUMATEND, UMIIOPTEP
OTBEYAeT 3a HEJOCTATKM TOBapa, €CIM HE JOKAKET, YTO OHU BO3HMKJIM IIOCIE Iepefadyd ToBapa
MOTPEOUTENIO0 BCIEACTBUE HApyUICHHs] MOTpeOUTEIeM NPaBHI HCIONb30BaHUS, XpAaHEHUS WIH
TPaHCIOPTUPOBKH TOBApA, NEUCTBUM TPETHUX JIUL] WJIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM OoJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMEHbl M (WJIK) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CUJIAMHU MU 3a CUET MPOJaBIia
(M3roTOBUTENSA,  YMOJIHOMOYEHHOW  OpraHM3allud WA  YINOJHOMOYEHHOTO  WHIMBUAYAIbHOTO
IpealpUHUMATENs, UMIiopTepa). B ciyuae HencrioHeHus 1aHHOM 0053aHHOCTH, a TAK)KE IIPU OTCYTCTBUU
npojaBia (M3rOTOBUTENS, YIOJTHOMOYEHHON OpraHu3alliyd WIA YIMOJTHOMOUYEHHOTO WHIWBUIYaTbHOTO
MpeANPUHUMATEIIS], UMIIOPTEPA) B MECTE HAXOXKICHHS IIOTPEOUTEII JOCTaBKA U (MJIM) BO3BPAT YKA3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCS moTpedutenemM. [Ipu sTom mponasen (M3roTOBUTENb, YIIOJIHOMOYEHHAS
OpraHu3alys WIM YIOJHOMOYEHHBIH WHIWBUIYAIbHBIA MpEeANpUHUMATENb, HUMIIOPTEp) 00s3aH
BO3MECTUTH OTPEOUTENIO pACXObl, CBSI3aHHBIE C JJOCTAaBKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUsA noTtpedbutenem TpebGoOBaHMMA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IToTpeOuTens BpaBe NpeabsiBUTH IPEyCMOTPEHHBIE cTaTheil 18 HacTosero 3akoHa TpeboBaHUs
K MPOJIaBIly (M3TOTOBHUTEIIO, YITOJHOMOUYCHHOW OpTaHU3AIH HIIH YIIOJTHOMOUYESHHOMY WHIHBHIyIbHOMY
MpeNPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUH HEAOCTATKOB TOBapa, €CIM OHU OOHApY>KEHBI B TEUCHHE
rapaHTUHHOTO CPOKa HITU CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHMH TOBAapoOB, Ha KOTOpBIE FapaHTUWHBIE CPOKH WJIM CPOKHM T'OJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENh BIpaBe MPEIbSBUTh YKa3aHHbIE TPeOOBaHMS, €CIM HEJIOCTAaTKH TOBApOB OOHAPYKEHBI B
pa3yMHBIH CpOK, HO B Ipeneax ABYX JIET CO JHS Mepefadyd UX MOTpeOuTeNto, eciiu 0ojee IUTENbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAK:KE CPOK €ro CIYKObI MCUHCISETCS CO JHS Tepeaadd ToBapa
MOTPEOUTEITI0, €CITU HHOE HE MPElyCMOTPEHO JoroBopoM. Eciu eHs nepenayn yCTaHOBUTH HEBO3MOKHO,
3TU CPOKHU HUCUUCISIOTCS CO JHS M3TOTOBJICHHS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Jnst ce30HHBIX TOBapoB (00YBHM, ONEXKIbI W TPOYMX) OTH CPOKH HCUYHCISIOTCI C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIICHHS KOTOPOTO OIMPEIENSETCS] COOTBETCTBEHHO
cyorektamu Poccuiickoit ®Demepanuu Wcxoas W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKJICHUs
nmoTpeouTene.

[Tpu mponaxke TOBapoB MO oOpasliam, MO MoYTe, a TaKXKe B CIydyasX, €CJIM MOMEHT 3aKIIOUCHHS
JIOTOBOpa KYIUIM-TIPOJaXKW M MOMEHT IMepeJauyd ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3THU CPOKH
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

UCUUCIIAIOTCA CO JIHSA JOCTaBKM ToBapa moTpeOutento. Eciau noTrpeOuTens JUILIEH BO3MOXKHOCTH
MCIOJIB30BATh TOBAP BCIIEACTBHE OOCTOATENBCTB, 3aBUCSIINX OT IPOIaBIa (B YaCTHOCTH, TOBAp HYKIAETCS
B CIELIMATIbHON YCTaHOBKE, MOAKIIOUEHUN WIIM COOpKE, B HEM UMEIOTCSI HEJJOCTaTKH ), FapaHTUHHBINA CPOK
HC TCUCT MO0 YCTpaHCHHUA MNPOJAaBIOM TaKHUX obcrosarenscTB. Ecnu ACHb JOCTaBKH, YCTAaHOBKH,
MOJIKJIIOYEHUs,, COOpKM TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT MPOJABLA OOCTOSATENBCTB, BCIEACTBUE
KOTOPBIX MOTPEOUTENIb HE MOXKET HMCIIOJIb30BaTh TOBAp IO HA3HAYEHUIO, OMPENEIUTh HEBO3MOXKHO, 3TH
CPOKH MCUMCIISIOTCS CO JHS 3aKJII0OUEHHsI JOTOBOPA KYIIIIH-TIPOJAKH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMpPENENseTCs MEPUOIO0M, UCUUCISIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TE€YeHHE KOTOPOTO OH IIPUTOJICH K UCIIOJIb30BAaHUIO, HITU JIATOM, 10 HACTYIIJICHUS KOTOPOM TOBap MPUTOJICH
K HUCII0JIb30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOJAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKM MOTYT YCTAHABJIMBATHCA Ha KOMIUIEKTYIOIIME U3/ENINS U COCTaBHbIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIE CPOKM HAa KOMIUIEKTYIOIINE U3/EIHMs U COCTaBHBIE YaCTH UCUYHUCIISAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM HA KOMIUJIEKTYIOIINE U3JENINS U COCTABHBIE YAaCTH TOBapa CYUTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY HAa OCHOBHO€ M3JEIINE, €CIIM MHOE HE YCTaHOBIIEHO AOrOBOpPOM. B ciydae, eciu Ha
KOMIUIEKTYIOIIEE H3JEJIME€ M COCTaBHYI0 4YacTh TOBapa B JIOTOBOPE YCTaHOBJIEH T'apaHTHUHHBIA CpPOK
MEHbIIEH MPOJOKUTENBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE M37eNue, NOTpeOuTeNb BIpPaBe
IPEIbSBUTh TPEOOBaHUS, CBA3aHHBIE C HEAOCTATKAMU KOMILJIEKTYIOLIET0 M3JeNUsl U COCTAaBHOW YacTH
TOBapa, NpU UX OOHAPYKEHHM B TEUEHHE TFapaHTUHHOTO CpPOKa Ha OCHOBHOE H3JENUE, €CId MHOE He
IIPETyCMOTPEHO JTOIOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTyOIIee U3/1eIMe YCTAaHOBJIEH rapaHTUHHBINA CPOK OOJIbIIEH MTPOAOIKUTETLHOCTH,
YeM rapaHTUHHBIN CPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIPaBE MPEIbIBUTh TPEOOBAHUS B OTHOILIEHUH
HE/I0CTAaTKOB TOBapa MpPU YCIOBUH, YTO HEIOCTATKU KOMIUIEKTYIOIIETO U3/eNnusi 0OHAapyKEeHbI B T€UCHUE
rapaHTHIHOTO CPOKa Ha 3TO U3/EININE, HE3aBUCUMO OT HCTEUEHHUSI TAPAaHTUWHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbBIE B HACTOSIIIEH CTaThe, TOBOAATCS IO CBEICHUS MOTPEeOUTENs B MHPOPMAITUH O
TOBape, MPeIOCTaBIIEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThert 10 HacTosmero 3akoHa.

5. B ciydasix, koraa npeaycMOTPEHHBIN 10rOBOPOM rapaHTUHHBIN CPOK COCTaBISET MEHEE ABYX JIET
Y HEJIOCTaTKW TOBapa OOHApY>KEHBI MOTPEOUTENIEM M0 MCTEYECHUU TapaHTUMHOTO CPOKa, HO B Mpejenax
JBYX JIET, MOTPEeOUTENb BIIpaBe MPEAbIBUTH MPOAABILY (M3TOTOBUTEINIO) TPEOOBAHNUS, MIPEIyCMOTPEHHbBIE
cratbeil 18 HacTosimero 3akoHa, €Cld JTOKaXET, YTO HEJOCTAaTKH TOBapa BO3HUKIM JO €ro Mepenadu
MOTPEOUTEIIO WK MT0 MPUIMHAM, BO3HUKIIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIy4ac€ BBIABJIICHHA CYHICCTBCHHBLIX HCAOCTATKOB TOBapa HOTpGGI/ITeHL BIIpaBC NPCAbABUTH
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

U3rOTOBUTENIO  (YIIOJTHOMOYEHHOH  OpraHM3ald WIA  yIOJHOMOYEHHOMY  WHAMBHUIYaJIbHOMY
NpEeINpPUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHHM TaKMX HEJIOCTATKOB, €CIU
JOKa)XET, YTO OHM BO3HHUKIIX JIO MIEPEAady TOBApa MOTPEOUTENIO WK TI0 IPUYMHAM, BOSHUKIIHM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbIBICHO, €CIM HEJOCTATKU TOBapa OOHAPY>KEHBI 110
MCTEUYEHHUH JBYX JIET CO JHS Iepeslauu ToBapa MOTPeOUTeNto, B TEYCHNE YCTAaHOBICHHOTO Ha TOBAp CpOKa
CITy’KOBI WJIM B TEUEHHUE JECATH JIET CO JHA MepeJadd TOBapa MOTPEOUTENI0 B Cllydyae HEYCTaHOBIICHUS
cpoka ciryx0bl. Ecim yka3zaHHOe TpeOoBaHUE HE YAOBICTBOPEHO B TEUEHHUE JBAJIATH JTHEH CO JHS €ro
NpCABABICHUA HOTp€6I/IT€JIeM HIJIN O6Hapy)K€HHBIﬁ UM HCOOCTATOK TOBapa ABJISACTCA HCYCTPAaHHUMBIM,
HOTPEOUTEIH IO CBOEMY BBIOOPY BIIPaBE MPEIbSIBUTH H3TOTOBUTEINIO (YIIOJIHOMOYECHHON OpraHU3aluy WK
YIOJHOMOYEHHOMY HWHAMBHUAYAJIbHOMY MNPEANPUHUMATEN0, HMIOPTEPY) HHBIE IPELyCMOTPEHHbIE
NyHKTOM 3 crathbu 18 Hacrosmero 3akoHa TpeOOBaHMsS WM BO3BPAaTUTb TOBAp M3TOTOBUTEIIO
(ynOJ’IHOMO‘-IGHHOﬁ opranuM3aiv HJIW YIIOJIHOMOYCHHOMY HWHAWBHUAYAJIbHOMY MNPCANPUHHUMATCIIIO,
UMIIOpTEPY) U MOTPeOOBATh BO3BpATa YIIAUCHHOH JCHEKHOW CYyMMBI.

(. 6 B pea. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBuoM,
yNONHOMO4YeHHOM opraHusaumen unm YNOSIHOMOY€EHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTesnieM, MMNOPTEPOM)

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpeseieH B MUCbMEHHON (opMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBbITh YCTpPaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHM3alel WM  YNOJHOMOYEHHBIM HHIUBUAYaJIbHBIM  IPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEeUINTEIbHO, TO €CTh B MHUHHMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJII UX YCTpPaHEHMS C
y4eTOM OOBIYHO TNpHMeHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpelessieMblid B
MMCBMEHHON (hopMe corjaleHneM CTOPOH, HE MOXKET MPEBBILIATh COPOK MATh JHEH.

B cnyuae, ecinu Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEICHHBIH COTJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJAalllEHUuE O
HOBOM CPOKE€ YCTpaHEHHUs HEJOCTAaTKOB ToBapa. IIpum 3TOM OTCyTCcTBHE HEOOXOAMMBIX AJIS yCTpaHEHHUs
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (meraneil, MmaTepuanos), 000pyAOBaHUS WM TOJJOOHbBIE TPUUNHBI
HE SBJISAIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYLIEHUE CPOKa, ONPEIEIIEHHOrO COMVIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmEeHWM TOBapOB IJIUTEIHHOTO TIOJH30BAHHS HM3TOTOBUTENb, TpojaBell JHOO0
YIOJTHOMOYEHHAs OpPTraHu3allvis WU yIOJHOMOYEHHBIM WHAWBUYalbHBIA MpPEANpPUHUMATENb O0S3aHbI
IpU TPEIbSBICHUN MOTPEOUTENeM YKa3aHHOTOo TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP JJIUTEIHHOTO MOJIb30BAHUS, 00TIaIat0IINUNA YTUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMH, OOECIIEYNB TIOCTABKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTETHHOTO TOJIh30BaHMsI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTaHABIMBACTCS
[TpaBuTenscTBOM Poccuiickoit denepanum.

(B pen. @eaepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciiydae ycTpaHeHMsI HEJOCTaTKOB TOBAapa rapaHTUHMHBIN CPOK Ha HETO MPOJIJIEBAETCS HA IIEPUO,
B TEYEHHE KOTOPOrO TOBAp HE MCIOJIb30BAICA. YKa3aHHbBIM MEPHOA HCUMUCISETCA CO JHS OOpalleHus
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

norpebuTensi ¢ TpeboBaHHEM 00 YCTpaHEHHHM HEJOCTaTKOB TOBapa IO JHS BBIJAYU €ro 10 OKOHYAHUHU
pemonTa. Ilpu Bbgaue ToOBapa W3rOTOBUTENIb (IPOJABEl, YIOJIHOMOYCHHAS OpraHW3alus WU
YIIOJITHOMOYCHHBIN HHIMBHY aJIbHBIN IPEANPUHUMATEIh, UMIIOPTEP) 00sI3aH MPEJIOCTABUTH B ITMChMEHHOU
dbopMe morpebuTento MHGOPMALUIO O JaTe oOpalieHHus MmoTpeduTens ¢ TpeOoBaHHMEM 00 yCTpaHCHHH
OOHapy>KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe IepeJadd ToBapa IMOTPEOUTENeM sl yCTpaHEHUS
HEJIOCTAaTKOB TOBapa, O JIaTe YCTPAHCHUS HEJIOCTATKOB TOBapa C MX OIHMCAaHHWEM, 00 HCIOJIb30BAaHHBIX
3alacHBIX 4YacTsaX (IeTalsix, marepuajax) M O Jare BbIAAYM TOBapa IMOTPEOHMTENIO MO OKOHYAHUHU
yCTpaHEHUs HEJJOCTATKOB TOBapA.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHHWU HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3S WU
COCTaBHOM YacTH OCHOBHOTO H3JICNIMs, HAa KOTOPHIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIIEE M3/IEINe WM COCTABHYIO YacTh OCHOBHOTO M3JICTHUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJAOJDKUTEILHOCTH, YTO M Ha 3aMCHEHHBIC KOMIUICKTYIOIIEE U3/CITUE UM COCTAaBHYIO YacTh
OCHOBHOTO M3JICJIVSI, €CJIM MHOE HE TIPEyCMOTPEHO JOTOBOPOM, M TAPAHTUIHBINA CPOK HCUUCIIICTCS CO JTHS
BBIJIa4YX IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecraea

1. B cinyuae oOHapykeHUs MOTPEOUTENIEM HEJOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TmpojaBel] (M3rOTOBUTENb, YINOJTHOMOYEHHAs  OpraHu3alus WIA  YIOJHOMOYEHHBIH
WHIUBUAYTBHBIN TPEIPUHAMATEIb, UMIIOPTEP) 0053aH 3aMEHUTH TAKOW TOBAp B TEYCHUE CEMH JTHEH CO
JHS. TIPeIbSBICHHUS YKA3aHHOTO TpeOOoBaHMs MOTpeOuTeneM, a Mpu HEOOXOIUMOCTH JOTOTHUTEIHHOM
MIPOBEPKH Ka4eCTBa TAKOTO TOBapa MPOJABIIOM (M3TOTOBHTENEM, YIIOJTHOMOYCHHOW OpraHW3aIlueil WIiIH
YIOJTHOMOYEHHBIM WHANBUAYAIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B T€USHHUE ABAALIATH THEH CO
JTHS TIPETBSIBIICHUS YKA3aHHOTO TPEOOBAHMUS.

Ecnmn y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allMd WIH YIOJIHOMOYEHHOIO
WH/IMBUYAIBHOTO MPEINPUHUMATENS, UMIIOPTEpa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHHE Mecsdlla CO JHS
MIPEIbSABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M ImpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpeOUTENs O
3aMEHEe TOBapa MOJUICKUT YAOBIETBOPEHHIO MO €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYepeTHOM
JIOCTaBKM COOTBETCTBYIOILLIETO TOBapa B 3TU pailOHBI, B Cllydae OTCYTCTBHUS y MpOAaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3alyl WIM YHOJHOMOYEHHOTO HWHAMBUAYAIBHOTO IpeANpUHUMATEIS,
UMIopTepa) He0OX0IMMOro JJIs 3aMEHbI TOBapa Ha JeHb MPEIbIBICHHUS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBAaHHIO MOTPEOUTENS MPOJIaBerl
(M3roToBUTENs JHOO YHNONHOMOYEHHAs OpraHU3allis WM YIOJTHOMOYEHHBIM WHIWBUIYaTbHBINA
MpEeANPUHUMATENh) B TCUCHUE TPEX JTHEH CO JHS NPEIbsIBICHHUS TPeOOBaHMS O 3aMeHE ToBapa o0s3aH
0€3B0O3ME3/THO TPEIOCTaBUTh TMOTPEOUTENI0 BO BPEMEHHOE MOJIb30BaHHWE Ha TEPUOJ 3aMEHBI TOBAp
JUTATEIHFHOTO TIOJIb30BAHMS, OOJIAAIONINI 3THMH )K€ OCHOBHBIMH TOTPEOUTEIHCKUMHU CBOMCTBAMH,
00ecCreynB ero TOCTaBKy 3a CBOM CUET. DTO MPABUIIO HE PACTIPOCTPAHSIETCS HA TOBAPHI, IePeUeHb KOTOPHIX
ONPEACIISIETCA B COOTBETCTBUM C MyHKTOM 2 cTath 20 HacTOsIIEro 3akoHa.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

2. ToBap HeHa/UIeKAIIETO KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B yOTPEOICHUH.

HpI/I 3aMCHEC TOBapa FapaHTHﬁHBIﬁ CPOK UCHUCIIACTCA 3aHOBO CO AHA IEpEaadn TOBapa HOTp€6I/ITeJ'IIO.
Cratbs 22. Cpoku yaoBneTBoOpeHusi oTaenbHbIX TpeboBaHUM noTpedbutens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanus moOTpeOUTENST O COpa3MEPHOM YMEHBIICHUU IOKYITHOW ILIEHBI TOBapa, BO3MEIIECHHH
pacxos0B HAa HCIPABICHHE HEIOCTAaTKOB TOBapa IOTPEOMTENIEM WIM TPETbUM JIMIIOM, BO3BpaTe
yITA4YeHHOHU 3a TOBAp JCHEKHOW CYMMBI, a TaK)Ke TPeOOBaHME O BO3MEIICHUU YOBITKOB, MPUYNHEHHBIX
MOTPEOUTENI0 BCIEACTBUE MPOAAXHM TOBAapa HEHAUIEKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HEeHaJJIeKaled HMHGOPMAMK O TOBape, IOJUIC)KUT Y/OBJIETBOPCHUIO MPOJABIOM (M3TOTOBHUTENIEM,
yr[OJIHOMO‘IGHHOﬁ OpFaHI/IBaHI/Ieﬁ WX YIOOJIHOMOYCHHBIM HWHIAUWBUAYAJIbHBIM IPCAIPUHUMATCIICM,
UMIIOPTEPOM) B TCUCHHUE JECATH JTHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIETO TPEOOBaHHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSTHOMOYE€HHOWM
opraHuM3auum unm ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMmaTens, uMnopTtepa)
3a NPOCPOUKY BbINOJSIHEHUA TpeboBaHUM noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMoTpeHHbIX ctaTbsiMu 20, 21 n 22 HacTosero 3aKkoHa CpOKOB, a TaKXKe 32
HEBBINOJIHEHNE (3a€PKKY BBIMOIHEHUS) TPEOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUHM €My Ha Mepuoj
PEMOHTA (3aMEHBI) aHAJIOTMYHOT'O TOBapa MpojAaBel (M3rOTOBUTENb, YIIOJTHOMOUYEHHAs OpraHu3alus Wiu
YHOJHOMOYEHHbIH MHAUBUAYAIbHBIN NPEeINpUHUMATEIb, UMIOPTEP), AONMYCTUBIINN TaKUe HapyLIECHUS,
yIJIauuBaeT NOTPEOUTENIO 3a KaX/Ibli 1€Hb MPOCPOUKH HEYCTONKY (IIEHIO) B pa3Mepe OJITHOTO MPOLEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Eciu mHOE He yCTaHOBJIEHO 3aKOHOM, CYyMMa HEYCTOMKH (II€HH), ONPEEIEHHON B COOTBETCTBUH C
HacTosIIEeH cTaThbel, He MOXeT MpEeBbIIaTh CyMMY, YIUIAUYEHHYIO MOTpEOUTENIeM 10 JOTOBOPY KYIUIH-
npojaxu Toapa. Eciu nojuexanias ymniuaTe HEyCTOHKa sIBHO HECOpa3MepHa MOCIEACTBUSIM HapyILIECHUS
00513aTeNbCTBA, CY/l BIPAaBE YMEHBIINTh HEYCTOMKY.

(a63ar BBenneH denepaibHBIM 3aKOHOM OT 28.12.2025 N 500-D3)

Llena ToBapa ompenensercs, UCXOJIs M3 €ro IeHBI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENsT JOJKHO ObUIO OBITH YJOBJIETBOPEHO MPOJABLOM  (M3rOTOBHUTENEM,
YIIOJTHOMOYEHHON OpraHu3aniell Wi  YIOJHOMOYCHHBIM HHIMBHIYAJIBHBIM IPEIIPUHAMATEIEM,
HUMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YJIOBJIETBOPEHHUS TAKOTO TPEOOBAHUS WM B JICHb BBIHECEHHUSI
CyZIeOHOTO pellieHus], €ClTu TpeOoBaHNUEe JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciry4ae HeBBINOIHEHUS TPeOOBAHUHN MOTPEOUTENS B CPOKH, TPEYCMOTPEHHbIE cTaThsiMu 20 - 22
HACTOSIEro 3akoHa, MOTPeOUTENb BIpaBe IO CBOEMY BBIOOPY MpEabsSBUTh HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosAero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

Cratba 23.1. [llocneacTtBusa  HapylweHus npoaaBLOM CpoKa nepepaywm
npeaBapuTernbHO onna4YeHHOro ToBapa norpedurento

(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXKH, MPEAyCMaTPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeaBAPUTEIHHO
OIJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEIIO.

2. B cnyyae, ecnu mpojaBell, MOJYYHMBIIUNA CyMMY IPEIBAPUTEIBHON OIUIATHl B OIpPEICICHHOM
JOTOBOPOM KYIUTH-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh IO IMepeaade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IIOTPEOUTEND 10 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu sTOM mOTpedUTENb BIIpaBe MOTPEOOBATH TAKXKE MMOJHOTO BO3MEIIECHHS YOBITKOB, IPUIHMHEHHBIX
€My BCIEACTBUEC HApyLICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM  KYIUIM-IIPOAAXKHU CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYE€HHOIO TOBapa.

3. B cayuae HapylmleHUs YCTaHOBJIEHHOI'O JOrOBOPOM KYIUIM-NPOJAXH CpOKa Iepefadu
MIPEIBAPUTENILHO OIUIAUEHHOTO0 TOBapa MOTPEOUTEN0 IMpOoJaBel YIIauuBaeT €My 3a KaXKIblid JeHb
MIPOCPOUYKU HEYCTONKY (II€HH) B pa3Mepe MOJOBUHBI TPOLEHTA CYMMBI IIPEABAPUTEIHHON OIIAThl TOBApA.

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIU-IPOAAXKH Mepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYILIECTBIICHA, IO JHS Mepeiadd ToBapa MOTPeOUTEN0 WM JI0 JTHS
YAOBJIETBOPEHUS TPeOOBAaHUSI TOTPEOUTENSI O BO3BpATE €My IPEIBAPUTENBHO YIUIAUEHHOW UM CYMMBI.

CymMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOMKM (II€HH) HE MOMKeT IPEeBBbIIaTh CyMMY
MIpeIBApUTENILHOM OILIaThl TOBapa.

4, Tpe6OBaHI/I$I HOTpe6I/ITCJ'I$I O BO3Bpare yrmaquHoﬁ 34 TOBAp CYMMBI U O IMOJIHOM BO3MCIICHUU
Y6I)ITKOB nomyIc)Katr yAOBJICTBOPCHUIO IIPOJABIOM B TCUYCHUE JCCATH )IHefI CO OHA NPCABABICHUSA
COOTBCTCTBYIOIIICTO Tpe6OBaHI/I$I.

5. TpeboBanusi mMOTpeOUTENS, YCTAaHOBJIEHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
YIIOBJIETBOPEHUIO, €CITM TMpOJaBell JJOKaXET, YTO HapyLIeHHE CpPOKOB TIepelaud MHOTpeOHTeNro
MIpe/IBAPUTENILHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIEACTBUE HENPEOJOJIMMOIN CHUJIbI WM IO BHUHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebutenemM B criyyae npuobpeTeHUss UM ToBapa
HeHaanexaulero KayecTsa

1. IIpu 3ameHe ToBapa HEHAIJISKAIIIETO Ka4eCTBa Ha TOBAP ITOM K€ MapKH (ITUX K€ MOJICTH U (HJTH)
apTHUKYJIa) epepacyeT UEHbl TOBapa HEe TPOU3BOAUTCS.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

2. Ilpu 3ameHe ToBapa HEHaJJIeXKALIEro KauyecTBa Ha TAKOH ke ToBap APYrod Mapku (MOJENH,
apTUKyJla) B ClIy4ae, €CIM LieHa TOBapa, MOAJIEKAIIEro 3aMEHe, HU)KE LICHbI TOBapa, IPEeI0CTaBICHHOIO
B3aM€H, NOTPeOUTENb JOKEH AOIUIATUTh PAa3HUIYY B IIEHAX; B cydae, €CiIM IIeHa ToBapa, MoJyIeXkKallero
3aMEHe, BBILIE LIEHBI TOBApa, IPEI0CTABIEHHOI0 B3aMEH, Pa3HULIA B LIEHAX BBIIIAYMBAETCS IOTPEOUTEINIO.
Ilena ToBapa, MHOJUIEKAILIErO 3aMEHE, OINpENeNsieTCss Ha MOMEHT €ro 3aMeHbl, a ecid TpeOoBaHue
HOTPEOUTENIS HE YIOBICTBOPEHO MIPOAABIIOM, [IEHA 3aMEHIEMOro TOBapa U LieHa Iepe/laBaeéMoro B3aMeH
TOBapa ONPEIEIAIOTCS HA MOMEHT BHIHECEHUS CYI0M pEILEeHUs O 3aMEeHE TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinywae npenbsBiieHus] OTpeOUTENIeM TPeOOBaHUS O COPa3MEPHOM YMEHbBIICHHH MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMCHT TPEIbSIBICHUS MTOTPeOUTEIIeM TpeOOBaHUS
00 yIIEHKE WM, €CIIU OHO JTOOPOBOJILHO HE YIIOBICTBOPEHO, HA MOMEHT BBIHECCHHSI CYJIOM PCUICHHS O
COpa3MEpHOM YMEHBIIICHUH TTOKYITHOU IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAUIEKAIIETO KaueCTBa MOTPEOUTENb BIIPaBe TPeOOBATh BO3MELICHUS
Pa3HUIBI MEXKAY LIEHOW TOBapa, YCTAaHOBJIEHHOH JOTOBOPOM, M LIEHOH COOTBETCTBYIOILETO TOBapa Ha
MOMEHT JOOpPOBOJIFHOTO YJOBJIETBOPEHUS TaKOTO TPeOOBAaHUS WM, €clIM TpeOOBaHHE NOOPOBOJILHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CyJIOM PEIICHHS.

(1. 4 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-@3, B pen. enepanbHoro 3akona ot 21.12.2004
N 171-D3)

[Tpr BO3BpaTe TEXHHYECKH CIOKHOTO TOBapa HEHAJUICKAIIETO KadecTBa MOTPEOWTENh BIIPaBe
TpeOOBaTh BO3MEIIEHUS PA3HUIIBI MEXAYy IIEHOH TOBapa, YCTAHOBJICHHOH JOTOBOPOM, M IIEHOM
AHAJIOTUYHOI'O IO TEXHUYCCKHM H IKCIUTYAaTallUOHHBIM XapaKTCPUCTHUKAM, o6nazla10mer0 TaKOH Ke
CTETEHbI0 M3HOCA M TOTO K€ T0/Ia BBIMYCKAa COOTBETCTBYIOIIErO TOBapa Ha MOMEHT JO0OPOBOJIBHOTO
Y/IOBJIETBOPEHHsI TPEOOBaHMS WM, €CITU TpeOOBaHWE JOOPOBOJBHO HE YAOBJIETBOPEHO, Ha MOMEHT
BBIHECEHHsI CyAoM pemieHus. llomokeHuss B 4acTH ONpENENeHUS TaKOW pPa3HUIIbI, YCTAaHOBJICHHBIC
HACTOSAILIUM ab3a1ieM, He IPUMEHSFOTCS, €CIU IPU 3aKJIIOUYEHUH JOrOBOpa MOTPEOUTENb OBl YMBIIIJIEHHO
BBEJICH MPOJABIIOM B 3a0yK/I€HUE OTHOCHTEIHHO TEXHHUYECKHUX U IKCIUTyaTallMOHHBIX XapaKTEePHUCTUK,
CTCTIICHH HW3HOCAa W ToJla BBITYCKAa TOBapa, YTO MPHUBEIO K MPHOOPETEHHUIO TOTpeOUTENeM TOBapa,
XapaKTePUCTUKU KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTePUCTHK, YKa3aHHBIX B JOTOBOPE KYTLITU-
Ipoaaxxu. B Takom ClIydac NpPUMCHAIKOTCA MOJOXCHUA, YCTAHOBJICHHBIC 3633HCM NEPBBIM HACTOALICTO
MyHKTA.

(a63ar BBenneH denepasibHBIM 3aKOHOM OT 28.12.2025 N 500-D3)

5. B cnyuae Bo3BpaTa TOBapa HEHAIJIEKAIIEro KauyecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3Bpall[aeTCsl yIUIau€HHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJuTa, a TAKKe BO3MEILAETCS TUIaTa 3a IPEJ0CTaBIEHUE KPEINTA.

(. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa TOBapa HEHAJIEKAIIET0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTEIeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel 00s3aH BO3BPaTUTh MOTPEOUTENIO YINIAYEHHYIO 3a TOBap
JICHeXKHYI0O CYMMY, a TaKkK€ BO3MECTUTh YIUJIaU€HHbBIE MOTPEOUTENIEM MPOLEHTHl W MHBIE IUIATEXKU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpenuTa (3aiima).

(n. 6 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutenss Ha 06MeH ToBapa HagneXxawero Ka4ecTsa
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

1. Ilorpebutenb BrIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBIM TOBAap HE
nojomren o ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKALIETO KauyecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, HE CUMTas AHS €ro MOKYINKH.

OO6MeH HenpoAOBOJIBCTBEHHOT'O TOBapa HAAJIEKAIIEr0 KauecTBa MPOBOIUTCS, €CJIM YKa3aHHbBINA TOBAp
He ObUT B YNOTPeOJICHHWU, COXpPAaHEHBbI €ro TOBAapHBIA BHJ, MOTPEOUTENHCKHE CBOWMCTBA, IJIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIM YEeK JTMOO MHOMW IMOATBEPKTAFOIIHIA
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPEeOUTENs TOBAPHOIO YeKa MIJIM KaCCOBOTO YeKa
MO0 MHOTO TIOJTBEPIKIAIOIICTO OIUIATy TOBAapa JTOKYMEHTA HE JIUIIAET €r0 BO3MOXHOCTH CCHUIATHCS Ha

CBHJICTEIIbCKUE ITOKA3aHUSI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B cnydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsI TOTpeOuTeIs K
MIPOJaBILy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHUS JI0TOBOpa KYIIU-IPOAaKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbII TOBap JEHEXHOW cyMMbl. TpeGoBaHHe mOTpeOuTeNss O BO3Bpare
YIUIA4EHHOMW 32 yKa3aHHBIA TOBApP JEHEXKHOM CYMMBI IOJUVIEXKHUT YAOBJIETBOPEHHUIO B TCUEHUE TPEX THEU CO
J(HS1 BO3BPATa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENs € MPOJABLOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH Npu
MOCTYIJICHUH AaHAJOTMYHOIO TOoBapa B mpojaxy. IIpomaBery 00si3aH He3aMeAJIUTEIbHO COOOIIUTH
MOTPEOUTENIO O MOCTYIJIEHUMH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AncTaHUMOHHBLIN CNOCO6 NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYIUIU-TIPOJIAXKK MOXKET OBbITh 3aKJI0YE€H Ha OCHOBAaHUM O3HAKOMJICHHUS
MOTPEOUTENST ¢ TPETIOKEHHBIM MPOJIABIIOM OIHMCAHHEM TOBapa IOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PaMOCBSA3H U APYTUX) HIIM UHBIMH
WCKJTFOYAIONIMMHA BO3MOKHOCTh HEINOCPEICTBEHHOTO O3HAKOMJICHHUS TOTPEOUTENsT ¢ TOBapOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUEHHHM TaKOro J0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAaXXKH TOBapa)
CIIOCO0aMH.

(B pen. deaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpomaBmioM 10 3aKJTFOUEHHSI TOTOBOPA JOJDKHA OBITH MPEIOCTABICHA MOTPEONTEIN0 HHPOPMAIIHS
00 OCHOBHBIX TIOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ampece (MecTe HaXOXKICHHs) MPOJABIa, O MECTE
M3TOTOBJICHUS TOBapa, O MOJTHOM (PMPMEHHOM HaUMEHOBaHNH (HAMMEHOBAHUH ) MPOAABIIA (M3TOTOBUTE),
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

0 HeHe U 00 ycIOBHSX HPHUOOpPETEeHHUs TOBapa, O €ro JOCTaBKe, CPOKE CIY>KObI, CPOKE TOJAHOCTH U
rapaHTUITHOM CpOKe, O MOPSJIKE OIUIaThl TOBapa, a TaKXKe O CPOKE, B TEUEHUE KOTOPOTO JECUCTBYET
MIpPeIJIOKEHUE O 3aKJIFOUEHUH JI0TOBOPA.

Koncynbrantllnroc: npumeyanue.
C01.09.2026 1. 2 ct. 26.1 nononusiercs a03. 2 (O3 o1 28.12.2024 N 546-D3). Cm. Oyayuryro peakiuio.

Koncynprantlntoc: npumeyanue.

I1. 3 c1. 26.1 nmpusHan yactTnyHO He cooTBeTcTBYOMMUM KoHcTuTynmuu PO (ITocranoBnenne KC PO ot
17.02.2026 N 7-IT). O mpaBOBOM pEeTyJIMPOBAHUHU IO BHECEHHUSI COOTBETCTBYIOIIUX U3MEHEHUM CM. 1. 5
[TocranoBnenus.

3. IToTpebuTento B MOMEHT JOCTABKU TOBapa JIOJDKHA OBITH B MUCHMEHHOW (hOpMe MpeaocTaBiIeHa
uHpopmalusg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke MPeayCMOTpeHHAas
MIYHKTOM 4 HAaCTOAIICH CTaTb MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBApa.

Koncynprantlntoc: npumedanue.
C01.09.2026 1. 3 cT. 26.1 nomonusiercs a063. 2 (O3 01 28.12.2024 N 546-D3). Cm. OyAyLIyIO peIaKLHUIO.

KoncynprantlIntoc: npumevanue.

I1. 4 ct. 26.1 nmpusHan yactuuHo He coorBeTcTBYIOUM KoHcturynuu PO (IlocranoBnenue KC P® ot
17.02.2026 N 7-11). O mpaBoBOM peryaupOBaHUU A0 BHECEHUSI COOTBETCTBYIOIINX U3MEHEHHM CM. TI. 5
[TocTanoBnEeHMS.

4. ITorpeOuTenp BIpaBe OTKa3aThCs OT TOBapa B JIF0OOE BpeMs J0 €ro mepeaayu, a mocie nepeaadn
TOBapa - B TECUCHUE CEMHU JTHEM.

B cjIyvae, €CJIin I/IH(I)OpMaI_II/IH O IIOPAAKE U CPpOKAX BO3BpATa TOBApA HAJICIKAIICTO KaY€CTBA HE ObLITa
mpeaocCTaBjICHA B MMMCHbMEHHOM q)OpMC B MOMCHT OOCTaBKH TOBapa, HOTp€6I/IT€J'II) BIIpaB€ OTKa3aTbCsA OT
TOBApa B TCUCHUC TPCX MECALICB C MOMCHTA IICpEaavu TOBApa.

Bo3Bpar ToBapa HaJuIeKalero Ka4ecTsa BO3MOXKEH B CIIy4ae, €CJIM COXPaHEHBbI €r0 TOBAPHBIN BUJ,
NOTPeOUTENBCKUE CBOMCTBA, @ TAKXKE JOKYMEHT, OJITBEPKAAIOLINHA (aKT U YCIOBHS MOKYIIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Y TOTPEOUTENS JOKYMEHTA, MOATBEPKAAI0IIEro (akT U YCIOBUS MOKYIKU TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha Jpyrue JI0Ka3aTelbCTBa MPUOOpETEeHHs ToBapa y JAaHHOTO
IpoJaBLa.

[TorpeOuTens He BIpaBe 0TKA3aThCs OT TOBapa HAIJIESKAIIEr0 KaYyecTBa, UMEIOIIEro MHANBUYaTbHO-
onpesiefieHHble CBOMCTBA, €CIIM YKa3aHHBIM TOBAp MOXET OBITh HCIOJB30BAaH HCKIIOUUTEIHHO
MPUOOPETAIOIINM €r0 MOTPEOUTEIEM.

[Ipu oTkaze moTpebHUTENss OT TOBapa MPOAABEI] JOJKEH BO3BPATUTh €MY JCHEKHYI0 CyMMY,
yIUIAYCHHYI0 TOTPEOHWTENeM IO JIOTOBOPY, 32 HCKIIOUEHHEM pacXofOB IMPOJaBIla HA JOCTaBKYy OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IMO3[HEE 4YeM dYepe3 JAecATb AHEH co AHS IpPeIbsSBICHUS
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

HOTpe6I/ITeHeM COOTBCTCTBYIOLICTO Tpe6OBaHI/IH.

5. IlocnencTBust Mpoaaku TOBapa HEHAIJIEKAIIETO KAaYeCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOAAKH
TOBapa yCTaHOBJICHBI TOJIOXKCHUSAMU, ITPETYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu otTAesbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakxu OTIENBHBIX BUIOB TOBApOB ycTaHaBiMBaroTcsa IIpaBurensctBom Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CtaTtbAa 27. CpoKu BbINOSIHEHUA paboT (oKa3aHus ycrnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MPaBUJIAMU BBITIOJHEHUS OTACIBHBIX BHIOB PabOT (OKa3aHUs OTAEIBHBIX BHJOB yCIYyT)
WM JIOTOBOPOM O BBIMIOJHEHUH paboT (oka3zaHuu yciyr). B moroBope o BeIMoHEHUU paboT (OKa3aHUU
YCIIYT) MOXKET MPeayCMaTPUBATHCA CPOK BBIMOJTHEHUS pabOTHI (OKa3aHWs YCIyTH), €CIM yKa3aHHBIMU
MpaBUjiaMd OH HE€ TMPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPaBUIIaAMH.

2. Cpok BBINOJHEHUs PabOThHl (OKa3aHMS YCIYTHM) MOMKET ONpEIeNsAThCs NaToi (MepHoaoM), K
KOTOPO# TOJIKHO OBITh 3aKOHYEHO BHITIOJTHEHHE paOOThl (OKa3aHUE YCIyTu) UK (1) JaToH (MIepuosiom), K
KOTOPOM MCIIOJTHUTENb JTOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO paboThl (OKa3aHHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbIoHEHUE pabOThI (OKa3aHKUE yCIyTH) OCYIIECTBISETCSA MO YacTsAM (JIOCTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOE OOCIyKMBAaHHE) B TEUYECHHE CpOKa JEUCTBUS JIOTOBOpa O
BBHITIOTHEHUH PaboT (0Ka3aHUM yCIIyT), JOJHKHBI IPEIyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH (TIEPUOIBI)
BBITIOJIHEHHS TAKUX padOT (OKa3aHUs yCIIyT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKkKe CPOKU 3aBEPILICHUS
OTJIEJIbHBIX 3TANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(n. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 28. MNocneacTBUsi HapyLeHUsi UCNOJSTHUTENEM CPOKOB BbINOJIHEHUA paboT
(okasaHus ycnyr)

1. Ecnu uicmomHUTEMh HAPYIIMII CPOKHU BBITIOJNHEHUS pabOThI (OKa3aHUs yCIYTH) - CPOKU Hadaja U
(vn) OKOHYAHUS BBHITIOTHEHHS PaOOTHI (OKa3aHUs yCIyTH) U (WJIH) IPOMEKYTOYHBIE CPOKH BBITTOJTHEHUS
paboThI (OKa3aHUs YCIYyTH) WIH BO BPEMsI BBITTOJTHEHUS paOOTHI (OKa3aHUS YCIIYTH) CTAJIO OUYEBHUIIHBIM, YTO
OHa He OyJeT BBITIOJHEHA B CPOK, MMOTPEOUTEIb MO CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJIHUTESIIIO HOBBIM CpPOK;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTh BBIIOJTHEHUE pPAa0OTHI (OKa3aHWE YCIYTd) TPEThbHM JHIIAM 33 Pa3yMHYIO IIEHY WA
BBITIOJTHUTH €€ CBOMMH CUJIaMH U IOTPEOOBATh OT UCIIOJIHUTEISI BO3MEIEHUS! TIOHECEHHBIX PacX0I0B;

noTpeOOBaTh YMEHBIICHUS 1IEHBI 32 BBIIIOJIHEHUE PaObOThI (OKa3aHUE YCIIYTH);

0TKAa3aTbCsl OT UCIOJIHEHHSI JOTOBOPA O BINOJIHEHUH paOOoThI (OKa3aHUU YCIyTH).
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapYLIEHUEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUs yCIyr). Y ObITKM BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI OTpEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3znauenHble mOoTpeOUTEIEM HOBBIE CPOKH BBITIOJIHEHUS pabOTHI (OKa3aHUs YCIYTH) YKa3bIBAIOTCA
B JIOTOBOPE O BHITIOJIHEHUH pa0OTHI (OKa3aHUH YCITYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjIyda€ MpPOCPOYKHM HOBBIX CPOKOB HOTp€6I/ITeJH) BIIpaBC MPCABABUTL HCIOJHUTCIIO HWHBIC
Tpe60BaHI/I$[, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BeImogHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpallaemasi moTpeOUTeo MpUu OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHUM YCIyTH), a TakXKe Yy4HUThIBaeMas IpHU
YMEHBIICHUH LIEHbl BBINOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHM C
IyHKTamu 3, 4 1 5 cTaTby 24 HACTOSILErO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. ITpu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBHIITOJIHEHUHU paOOThI (OKa3aHUH YCIYTH ) UCTIOTHUTEINDb HE
BIIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpar, MPOW3BEACHHBIX B TMPOIECCE BBIMOIHCHHUS PaOOTHI
(okazaHMs YCIyTH), a TaKKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOYEHHEM
CiTy4asi, €CJIM MIOTPEOUTEINb MPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cinyyae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHHUS Pa0OThl (OKa3aHMs YCIIyTH) WU
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTENb
yIJIauuBaeT MOTPEOUTENIO 3a KaX/Ibli JIeHb (Yac, €Clii CPOK OIpEeJIesieH B Yacax) MPOCPOUYKH HEYCTOHKY
(meHi0) B pa3Mepe TpeX MPOLEHTOB IE€Hbl BBHIMOJIHEHHUsS] PaOOThl (OKa3aHMsI yCIyru), a €clu IieHa
BBINOJIHEHUST paboOThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIMOJHEHHHM pPabOT (OKa3aHWU YCIyr) He
omnpezeneHa - oOmed ILeHbl 3aka3a. JloroBopoM O BBINOJHEHUU pPa0OT (OKa3aHUM YCIYT) MEXAY
NoTpeOUTENEM U UCTIOITHUTENIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHEe CPOKOB Haydasa BHIMOJIHEHUS paboTHI (OKa3aHUs YCIIyTH), ee dTana
B3bICKMBAETCA 3a KaXIbld JEHb (Yac, €clM CPOK OIpeNeNeH B yacax) MPOCPOYKHM BIUIOTH JO Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHUsl YCIYTH), €€ dTana WM TNPeIbsSBICHUS NOTpeOuTeraeM TpeOOBaHMIA,
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IPESYCMOTPEHHBIX ITYHKTOM | HacTosIel CTaThy.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBITIOJHECHHUsT paOOTHI (OKa3aHUsl YCIIyTH), e
JTama B3BICKMBACTCS 32 KAXKIBIA JCHB (Yac, €Clid CPOK OMpeAeNieH B Yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUsl BBINOJHEHHUsS Pa0OOThI (OKa3aHWs YCIYTH), €€ dTala WIM TPEAbSBICHHUS MOTPeOUTEIIeM
TpeOOBaHMI, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIECH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOM IOTpEOHTEIEM HEYCTOMKY (IIEHN) HE MOKET IIPEBBIIATH [IEHY OT/IEIbHOTO BU/Ia
BBITTOJTHEHUS PaOOTHI (OKa3aHUs yCIyTH) WK OOLIYIO LIEHY 3aKa3a, €CIIM IIeHa BBIITOJHEHUS OTJEeIbHOTO
BUJa pabOTHI (OKa3aHMs yCIYTH) HE ONpeAeeHa JOrOBOPOM O BHITIOJTHEHUH pabOTHI (OKa3aHUU YCIIYTH).

Pa3mMep HeyCTONKH (TIEHH) ONIPEICIIAETCSI, UICXO/Is M3 LIEHBI BHITOTHEHUS paOOThI (OKa3aHUs YCIYTH),
a ecJM yKa3zaHHas [IeHa He ONpeJIeieHa, NCXOs U3 OOIIeH IeHbI 3aKa3a, CyIIeCTBOBABIIEH B TOM MECTE, B
KOTOPOM TpeOOBaHHE MOTPEOUTENSE JODKHO OBLIO OBITh YIOBJICTBOPEHO HWCIIOJHHUTEIEM B JICHB
JTOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WIIM B JCHb BEIHECCHUS CYJCOHOTO PEIICHUs, SCIH
TpeboBanue noTpeduTenst 100POBOIBHO yAOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTEINA, YCTAaHOBJICHHBIC IYHKTOM | HAacTOSIIEH CTaThU, HE TMOMJIEKAT
yIOBJIETBOPEHUIO, €CJIA HUCIIOTHUTEh JOKAXKET, YTO HapYyIIEHHUE CPOKOB BBIMIOJIIHEHUS paOOThI (OKa3aHUS
YCIIyTH) IPOU30ILIO BCJIEACTBHE HEMPEOJOTUMON CHIIBI WIIA TIO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa noTtpedbutens npu OOHapyXeHMU HEeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM yCryru)

1. [TorpeduTens npu oOHapyKEHUH HETOCTATKOB BHINOJIHEHHON paboThl (OKa3aHHOW yCIIyTH) BIIpaBe
10 CBOEMY BBIOOPY ITOTPEOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUs HEJIOCTATKOB BHITIOJIHEHHON pabOThI (OKa3aHHOW yCIYTH);
COOTBETCTBYIOIIIETO YMEHBIIEHUS LIEHbI BHITOJHEHHON padOoThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOi BEIM U3 OJHOPOJHOTO MaTepuaia TAaKOro e KayecTBa HIn
MTOBTOPHOTO BBIMOJTHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MCHICHUA ITIOHCCCHHBIX WM pPacXoJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TBI
(0Ka3aHHOfI yciayr I/I) CBOMMHU CHJIaMU WK TPETbUMU JIMIIAMU.

VYnosnerBopeHue TpeOOBaHUN TOTpeOUTENsT O Oe3BO3ME3THOM YCTPaHEHHM HEIOCTaTKOB, 00
M3TOTOBJICHUH JAPYTOW BEIIX MM O TIOBTOPHOM BBIIIOJHEHUHU pabOTHI (OKa3aHUH YCIYTH) HE OCBOOOXK1aeT
WCTIOJTHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOMKH 3a HapyIICHHWE CPOKAa OKOHYAHWS BBITIOITHEHUS
paloThI (OKa3aHUs YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKA3aThCs OT WCIOIHEHHS OTOBOPA O BBIMOTHEHHH PAaOOTHI (OKa3aHHUH
YCIIyTH) U OTPeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIA YKa3aHHBIM JJOTOBOPOM
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CPOK HEJIOCTATKHU BBITIOJTHEHHOW paboThI (OKa3aHHOMW YCITyTH) HE YCTPaHEHBI UcTIoHUTeNeM. [loTpeduTes
TaK)Ke BIIPaBE OTKA3aThCS OT UCIIOJIHEHUS JOTOBOPA O BBHITIOJHEHUU PA0OTHI (OKa3aHUH YCIYTH), €CITH UM
OOHapy>KeHbl CYIICCTBEHHBIC HEIOCTATKU BBINOJHEHHOW paOOThl (OKa3aHHOW YCIYTH) WIH WHBIC
CYIIIECTBEHHBIC OTCTYIUICHHUS OT YCIIOBUH JIOTOBODA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrpaBe MOTPeOOBATh TaKKe MOJIHOTO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTATKaMU BBINOJIHEHHOH paboThl (OKa3aHHOM yCiyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yIOBJICTBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUIT MOTPEOUTEIIS.

2. lleHa BBITIOJHEHHOM pabOTHI (OKa3aHHOW YCJIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUM paboOThl (OKa3aHUM YCIYyTH), a TaKXKe YYHThIBaeMas IIpU
YMEHBIICHUU IICHBI BBIIIOJHCHHOW paOOThl (OKa3aHHOM YCIyTH), ONpEACNseTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatby 24 HacTOsIIEro 3aKoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus1, CBsI3aHHBIE C HETOCTATKAMH BBIITOJIHEHHOH pa0OTHI (OKa3aHHOM yCIYTH), MOTYT OBITh
IPEABSBICHBI ITPU MIPUHATHUHN BHITOJHEHHON pabOTHI (OKa3aHHOM YCIIyTH ) WIIH B X0JI€ BBIIIOJTHEHUS paOOTHI
(okazaHus yciyru) Jinbo, €ciau HEBO3MOXKHO OOHApYXUTh HEJAOCTAaTKU INPU MPUHATHH BBITOJIHEHHOU
paboTHI (OKa3aHHOMW YCIIyTH), B T€YEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITyHKTOM.

[ToTpeOutens BrpaBe MpeabsIBISATh TPEOOBAHMS, CBI3aHHBIEC C HEOCTATKAMU BBITIOJIHEHHOW PabOThI
(oKa3aHHOMW yCIIyTH), €CIM OHH OOHApYKEHbI B TEUEHHE TapaHTHUHHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIH CpPOK, B IpeJieNax ABYX JIET CO JHS MPHUHSITHS BBIOJIHEHHON paboThl (OKa3aHHOM yCIyru) Win
TISTH JIET B OTHOIIEHUU HEJOCTATKOB B CTPOCHUU U MHOM HEABM)KMMOM HUMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHUTENIh OTBEYAET 3a HCAOCTAaTKH pa6OTLI (yClerH), Ha KOTOPYHO HC YCTAaHOBJICH
I‘apaHTI/II\/’IHI)II\/'I CpPOK, €CJin1 HOTp€6I/ITeJ'II) JOKaXET, YTO OHU BO3HUKIIN 0 €€ IIPUHATUA UM HUJIX 110 [IPUYIMHAM,
BO3HHUKIIHUM A0 3TOI'O MOMCHTA.

B otHOomenun paboTsl (ycCiyrH), Ha KOTOPYIO YCTAHOBJIEH TapaHTHIHBIA CpPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €ClIM HE JIOKAXET, YTO OHM BO3ZHUKIM IOCJIE MPUHATHS PaboThl (YCIyTn)
oTpeduTeNeM BCIEACTBHE HApyIIEHHWs MM TPaBUJ HCIIOJIb30BaHUS pe3yjbTaTa paboThl (yCIyru),
JNENUCTBUN TPETHUX JIUL UIU HENIPEOJOJIUMOMN CUJIBL.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasix, koraa npeaycMOTPEHHBIN 10rOBOPOM rapaHTUHHBIN CPOK COCTaBISET MEHEE ABYX JIET
(IsATH JIeT Ha HEJABMIKUMOE MUMYIIIECTBO) M HEIOCTATKU padOTHI (YCIyTrH) OOHApYKEHBI TOTPEOUTEIEM 10
WCTEUYCHUU TapaHTUHHOTO CPOKa, HO B Mpeaenax ABYX JeT (MATH JIeT Ha HEABMKMMOE HMYIIECTBO),
MOTpeOUTENh BIpaBe MPEABbIBUTH TPEOOBAHUS, MTPETYCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIIH
JOKQXKeT, YTO TaKWe HEJOCTAaTKH BO3HUKIM 10 TPHUHITHS UM pe3ylbTaTa paboThl (YyCIyrd) HIU TIO
MPUYIMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(n. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrd) MOTPEOUTENh BIpPaBE
NpCaABABUTH UCIIOJHUTCIIIO Tpe6OBaHI/I€ 0 663BO3M€3I{HOM YCTpaHCHHUU HEAOCTATKOB, CCIIM JOKAXCET, YTO
HE/IOCTAaTKW BO3HUKJIM JIO TIPUHATHS UM pe3yJibTaTta padoThl (YCIyTH) HITH TIO MPHYWHAM, BO3ZHHUKIIUM JI0
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

3TOr0 MOMEHTA. DTO TPeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKUE HEJIOCTaTKA OOHAPY)KEHBI I10
WCTEYCHUU ABYX JIET (MATH JIET B OTHOIICHUU HEIBIKMMOTO MMYIIECTBA) CO JHS MPUHSATHUS pe3yiIbTara
paboThl (YCIIyrH), HO B MpeEJeiax YCTAaHOBICHHOTO Ha pe3yiIbTaT paboThl (YCIYTH) CpoKa CIy>KObl MU B
TEUEHHE JACCATH JIET CO JHS NPUHATHS pe3yibTara padoTsl (YCIyru) moTpeOuTeneM, eciii CpoK CIyKObI He
ycraHoBlieH. Eciu naHHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYCHHE IBAAIATH JIHEH CO JHS €ro
MPEeIbABICHUS TIOTPEOUTENEM MM OOHAPYKEHHBIN HEIOCTATOK SIBJISICTCS HEYCTPaHUMBIM, IOTPEOUTEIH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIETO YMEHBILIEHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy);

BO3MCHICHUA ITOHCCCHHBIX WM pPacCXoJ0B I10 YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTLI
(OKaSaHHOﬁ ycnyrH) CBOUMHU CUJIaMHU HUJIK TPCTbUMHU JIMIAMM

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHUU paboThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 crt. 29 nonoausercs n. 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpoKM yCTpaHeHUss HeAOCTaTKOB BbINOJNIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboTel (ycnyru) AOMKHBI OBITH YCTPaHEHBI HCIOIHHUTENIEM B pa3yMHBIA CpOK,
Ha3HAYCHHBINA MTOTpeOUTeIeM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbII OTpeduTeNeM CpOK YCTpaHEHHsI HEIOCTaTKOB TOBapa yKa3bIBa€TCs B JOIOBOPE UJIH B
HWHOM MOANMHNCBIBACMOM CTOPOHAMU OOKYMCHTC 1Moo B 3as4ABJICHUN, HAIIPAaBJICHHOM HOTpC6I/ITeJ'IeM
UCTIOJHUTEIIO.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHE MPEAYyCMOTPEHHBIX HACTOSALIEH CTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJTHEHHOW Pa0OoThl (OKa3aHHOM YCIYTHM) MCHOJHUTENb yIUIAYMBAeT MOTPEOUTENI0 32 KaKIbl JCHb
IIPOCPOYKHU HEYCTOMKY (TIEHIO), pa3Mep U MOPSAIOK UCUUCIEHHSI KOTOPOU OMPEAEIIOTCS B COOTBETCTBUU C
IYHKTOM 5 CTaThM 28 HACTOSIIETO 3aKOHA.

B ciiyuae HapylieHus yKazaHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHus, MPeyCMOTPEHHBIE MyHKTaMu | u 4 cTatbu 29 HacTosiero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHMM NnoTpedbuTtens

1. TpeboBanust moTpedUTENsT 00 YMEHBIIIEHUH 1IEHBI 32 BBHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY),
0 BO3MEIIEHUH PACXOJOB MO YCTPAHCHHWIO HEIOCTATKOB BBIMIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

CBOMMH CHJIAaMU WJIM TPETHUMHU JIUIIAMH, a TaKXKe O BO3BpAaTe YIUIAYeHHOU 3a padoTy (YCIyry) IeHEeKHOU
CyMMBI M BO3MEIICHHH YyOBITKOB, NMPUYMHEHHBIX B CBSI3U C OTKa30M OT HCIIOJIHGHHUS JOTOBOPA,
MpelyCMOTPEHHbIE MYHKTOM | cTatbu 28 v myHKTamu 1 1 4 cratbu 29 HacTosiiero 3aKoHa, Mojjiexar
yIOBJICTBOPCHUIO B JICCATUTHEBHBINA CPOK CO JIHS IPEIBSIBICHHS COOTBETCTBYIONIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOHUTENsT O OE3BO3ME3JTHOM M3TOTOBJICHUHU JAPYrOd BEIIM W3 OJHOPOIHOTO
MaTepuaja Takoro >k€ KauecTBa UM O MOBTOPHOM BBIMOJIHEHHH PadOThI (OKa3aHUM YCIYTH) MOAJIEKAT
YJOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBINA NI CPOUHOI'O BBIMOJIHEHUs padOThl (OKa3aHUsl YCIyru), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MIPEIYCMOTPEHHBIN JOrOBOPOM O BBHIMOJIHEHUH PabOTHI
(OKa3aHMM YCIIYTH), KOTOPBIM ObUT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapylleHHe MpPeIyCMOTPEHHBIX HACTOSIEH CTaTbell CPOKOB YIOBJIETBOPEHHS OTAEIBHBIX
TpeOOBaHUI TOTPEOUTENS] WCIONHUTENh YIUIAYMBACT MOTPEOMTENI0 33 KAXKABIH JI€Hb IPOCPOUYKH
HEYCTOWKY (IICHIO), pa3Mep U NMOPSI0K HCUUCICHHUS KOTOPOH ONPEICIISIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaTby 28 HACTOSAIIEro 3aKOHA.

B ciydae Hapy1l1eHus: CpOKOB, yKa3aHHbIX B IyHKTax | u 2 HacTosmel craTby, HOTpeOUTENb BIIpaBe
IIPEIbABUTH UCTIOJIHUTEIIO UHbIE TPEOOBaHNUS, IPEAYCMOTPEHHBIE TyHKTOM | cTaThu 28 u myHkTamu 1 u 4
cTaThH 29 HACTOAIIEro 3aKOHA.

Cratbsa 32. paBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbINOJIHEHUMU
paboT (oka3zaHum ycnyr)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B J11000€ BpeMs MPH YCIOBUH OIUIATHI UCIIOJHUTENIO (PaKTUUECKU TOHECEHHBIX UM PAacX0/I0B, CBA3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB MO JaHHOMY JI0TOBODY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIYTH), NPEAYyCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WK NPUOIN3UTEIIbHAS CMETa.

CocraBiieHHe TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCITOJTHUTENS 00A3aTENbHO.

2. HcnonHuTens HE BIOpaBe TpeOOBaTh YBEIWYEHUS TBEPAOH CMETHI, a NOTpeOHTENh - e
YMEHBIIEHUS, B TOM YHCJIE B Cllydae, KOTJla B MOMEHT 3aKJIFOUEHUS 1I0r0BOpa UCKIII0Yallach BO3MOKHOCTb
MPESYyCMOTPETh MOJHBINA 00BEM MOJIEKAIINX BHITOTHEHNIO paboT (OKa3aHHUIO YCIIYT) WIIM HEOOXOIMMBIX
IUIs1 3TOTO PacXO/I0B.

WcnonHuTelb HMMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOM CMEThI TPU CYNIECTBEHHOM
BO3paCcTaHUMU CTOUMOCTH MaTCpUuajloB U 060py110BaHH$[, OpeaO0CTaBIACMbIX HCIIOJIHUTCIICEM, a TaK¥XE
OKa3bIBaEMbIX €MY TPETHHUMH JIUIIAMH YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MPU 3aKIFOUCHUH
noroBopa. I[lpu oTkaze moTpeOUTENs BBIOIHHUTH 3TO TPEOOBAHHME HCIIONHUTENh BIIPABE PACTOPTHYTH
JIOTOBOP B CyZI€OHOM MOPSKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

3. Eciam Bo3HWKIA HEOOXOAWMOCTh  BBINIOJHEHHS JIONOJHHUTEIBHBIX pPaboOT  (OKa3zaHUs
JOIIOJIHUTCIIBbHBIX YCJIYF) U II0 3TOH MNPUYINHE CYHICCTBCHHOI'O IMPCBLIIICHUSA HpI/I6HI/I3I/ITeHBHOﬁ CMCTHI,
UCTIOJIHUTENb 0053aH CBOCBPEMEHHO MPEAYNPEeIUTh 00 3TOM moTpedurens. Ecnu motpedurtens He aan
COTJIaCuC Ha IMPCBBINICHUC HpI/I6JII/I3I/ITCJIBHOf/'I CMCTBI, OH BIPAaBC OTKAa3aTbCA OT MCIIOJIHCHUSA AOTOBOpA. B
3TOM CJIydae UCIIOJIHUTEIb MOKET TpeOOBaTh OT MOTPEOUTENS YIJIaThl IICHBI 32 BBINOJHEHHYIO PadoTy
(OKa3aHHYIO YCIYTY).

HcnomHuTennb, CBOEBPEMEHHO HE MpEeAyNpenuBIINI NOTPeOUTENsI 0 HEOOXOAUMOCTH TPEBBIIICHUS
MPUOTU3UTEIBHON CMETBI, 00S3aH HCIIOJIHUTH JOTOBOP, COXpaHss MPaBO HA OIUIATy padOTHI (YCIyTH) B
npeenaax NpuOIU3UTEIIbHON CMETHI.

(. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNoJIHUTeNA

1. UcionHuTENs 00513aH BHIIOJIHUTD PadOTY, ONPEIEICHHYIO TOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0 MaTepHaia i CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonmHuTenb, NpENOCTAaBUBIIMK MaTepHan JUisi BBIOJHEHUS pPabOThI, OTBEYAaeT 3a €ro
HEHaJJIe)Kalllee KayecTBO IO MpaBWwiaM 00 OTBETCTBEHHOCTH IIPOJABLA 3a TOBAphl HEHAAJIEKAIIETO
Ka4ecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuall UCIIOJHUTENS OIJIAYMBAETCS MOTpeOUTENeM MPH 3aKIOYEHUH yKa3aHHOTO J0roBOpa
MTOJIHOCTHIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMIOJTHCHUH PAOOTHI ¢ YCIOBHEM OKOHYATEIHLHOTO
pacuera MpU TOMYyYEHUH MOTPEOUTENIeM BBIMOTHEHHON HCIONTHUTENEM paboThl, €clii MHOW MOPSIOK
pacyeToB 3a MaTepUaN UCIIOJIHUTEIS HEe TIPEyCMOTPEH COTJIAlIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasix, mpeaycMOTpPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH PaOOThI, MaT€pHal MOXKET OBITh
MPEIOCTaBlIEH  HUCHOJNHUTENeM moTpedutento B  kpeauT. [locnenyromee W3MEHEHHE  IEHBI

MPEIOCTABIICHHOTO B KPEJIUT MaTepraia UCIIONTHUTEIIS HEe BIICUYET 3a cOO0H mepepacyera.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHan HUCIIOJTHUTCIIA H H606XOHI/IMI)Ie JJIs1 BBITIOJTHEHUA pa6OTBI TEXHUYCCKHUE CPECIACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIIEM.

Cratbs 35. BbinonHeHue paboTbl U3 MaTepuana (c Bellbio) noTpedbutens

1. Ecm pa60Ta BBITTOJHACTCS MOJHOCTBIO HWJIM YaCTHUYHO W3 MaTcpHualia (C BCI_I_ILIO) HOTpCGI/ITCHH,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAHHOCTD 3TOI'0 MaT€puraia (BGHII/I) H IPaBUIJIBHOC €T'0 UCITIOJIB30BAHHEC.

Hcnonuutens 00s13aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIToOpOKaYeCTBEHHOCTH TIepeIaHHOTO
norpeduTeneM MaTepuana (Bewm);

MPEJICTaBUTh OTYET 00 M3pacXO0JOBAHUU MaTepuasa U BO3BPATUTh €r0 OCTATOK.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

B ciydae nmosmHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHMs) Marepuana (BELIM), HPUHATOrO OT
noTpeOuTeNs, MCIOJHUTENb 005f3aH B TPEXJHEBHBI CPOK 3aMEHUTH €r0 OJHOPOAHBIM MAaTEpHUaTIOM
(Belb0) aHAJIOTMYHOTO KAayecTBa U I10 JKEJIAHUIO MOTPEOUTENs U3TOTOBUTH M3/EIHE U3 OJHOPOAHOIO
MaTepuaia (Belir) B pa3yMHbIi CPOK, a P OTCYTCTBUM OJHOPOJIHOTO MaTepuaa (BEL1) aHaJIOTUYHOIO
KayecTBa - BO3MECTUTh INOTPEOUTENIO ABYKPATHYIO LIEHY YTPau€HHOIo (IOBPEXIEHHOI0) Marepuaia
(Bemmn), a TaK¥Ke PacXo/Ibl, TOHECEHHBIC TOTPEOUTEIEM.

2. llena yTpaueHHOrO (MOBPEXKIECHHOI0) MaTepuana (BEIIH) ONPEAeISIeTCs, MCXOIS W3 IICHBI
Matepuana (Bely), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITh YJOBJICTBOPEHO HCIIOJHHUTEIEM B JICHb JJOOPOBOJIBHOTO YJIOBICTBOPEHHUS TAKOTO TPEOOBAHMS HITH B
JIEHb BBIHECEHUS CyIeOHOTO PEIICHUs, €U TpeOoBaHUE MOTPEOUTENs I0OPOBOJIIBHO YAOBIETBOPEHO HE
OBLIIO.

Ilena marepuaina (Bewu), IepeJaBaeMoro UCIIOIHHUTEIIO, ONPEAEISETCS B JOTOBOPE O BHIIOIHEHUH
pabOTHI I B MHOM JJOKyMEHTE (KBHUTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €r0 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WM YaCTHYHYIO yTpaTy
(moBpexJieHue) marepuana (BeU), MPUHATOr0 UM OT NOTPEOUTENs], €CIIM NOTPEOUTENh MPELyNPEKIECH
UCIIOJHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaia (Belln), KOTOpble MOT'YT HOBJI€Ub 32 COOOM €ro MOJIHYIO
WM YaCTUYHYIO YTpary (IOBpeXAeHHE) J1M00 eciau yKa3aHHble CBOWCTBAa MarepHuala (BELIU) HE MOIJIH
OBbITH OOHAPY KEHBI ITPU HaUIeKaIlel MpUeMKe UCIIOTHUTEIEM 3TOr0 MaTteprana (Bemu).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTbL uUcnonHutena wuHdopMupoBaTb noTpedbutena o6
ob6cTOoATENbLCTBAX, KOTOPble MOryT MOBMUATb Ha KayeCcTBO BbINOSIHAEMOW pPaboTbl
(okasbiBaemMoun ycnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens 00s3aH CBOEBpEMEHHO HH(DOPMHpPOBATH MOTPEOUTENST O TOM, 4YTO COONIO/ICHUE
YKaSaHI/II\/’I HOTpe6I/IT€J'I$I 1 UHBIC O6CTO$IT€J'II>CTB3, 3aBUCAIIINUC OT HOTp€6I/IT€J'I$[, MOFYT CHHU3UTH KAa4YCCTBO
BBITIONTHSIEMOM pa0OTHI (OKa3bIBAEMOW YCIYTH) WM TIOBIIEYh 32 COOOM HEBO3MOXKHOCTH €€ 3aBEepILEHUs B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin moTtpebutens, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE WH(OPMUPOBAHUE
UCTIOJHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOTHBINA UM HEAOOPOKAYECTBEHHBIH MaTepHa, He
W3MEHHUT yKa3aHuUM O crnocoOe BBIMOJHEHHUS pPadOThl (OKa3aHWsI YCIyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOpPBbIE MOTYT CHU3UTh KauyeCTBO BBIMOJHAEMOW palbOThl (OKa3blBaeMOW YCIYTH),
WCIIOJIHUTEIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUM YCIYTH) U
noTpedoBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaaok n chopmbl onnartbl BbINOSIHEHHOW PaboThl (OKazaHHOM ycnyru)
(B pen. @enepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s13aH OIUIATUTH OKa3aHHbIE €My YCIYTH B MOPSIKE U B CPOKH, KOTOPbIE YCTAaHOBJICHBI
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

JIOTOBOPOM C MCIIOJIHUTEIIEM.
(uacTb nepsas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHINOJIHEHHYIO HCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npunaTus norpedurenem. C cornacust oTpeOUTeNs paboTa MOKET ObITh OIIAYeHA MM TP 3aKIIOYCHUU
JI0rOBOpA B IOJIHOM pa3Mepe UM IyTEeM BbIJauu aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0dOT) MPOU3BOJUTCS MOCPEICTBOM HAIWYHBIX HIIN
OE3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATENHLCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpr MCNONB30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOUTeIIeM
MIPOU3BOJIUTCS B COOTBETCTBHM C YKa3aHUEM MpojaBla (HCIIOJIHHUTENS) MYyTeM BHECEHUS HAJTUYHBIX
JICHEXKHBIX CPEJCTB MPOJABIY (MCIIOIHHUTENIO), TM00 B KPEAUTHYIO OPTaHMU3aLMIO, JIMOO IUIATEKHOMY
areHTy, OCYIIECTBIISIIOIIEMY ACSITeNbHOCTh 10 MPUEMY IUIaTeXel (PU3NYeCKUX JUI], TU00 OaHKOBCKOMY
IUIATE)KHOMY  areHTy (cyOareHTy), OCYIIECTBIISIIOIIEMY  JI€ATEJIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (heqepaibHbIMU
3aKOHAaMM WJIM HHBIMA HOPMAaTMBHBIMH IpPaBOBbIMH akTamu Poccuiickonn @enepaumu. Ilpum s1OoM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoJaBIOM (MCHOJIHHUTENEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECCHHS HaJMUHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), THO0 B KPEIUTHYIO OPraHU3AIIHIO, JTHOO
TUTATEeKHOMY areHTy, OCYIIECTBISIFOIIEMY JIeSTEIbHOCT M0 TPUEMY IUIaTexeld (pu3uuecKux Jul, JTu00
0AHKOBCKOMY IUIAT€KHOMY areHry (cy0areHTy), OCYIIECTBISIONIEMY IEATeIbHOCTh B COOTBETCTBHH C
3aKOHOJATENILCTBOM O OaHKaX M OaHKOBCKOH JIESITEILHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHuA OoTAeNbHbIX BUAOB yCcnyr

[TocnencTBust HapyIIEHUs YCIOBHM JJOrOBOPOB 00 OKa3aHUM OTNENbHBIX BUJIOB YCIYT, €CIH TaKue
JIOTOBOPBI I10 CBOEMY XapaKTepy He NOANAIA0T O/ ACHCTBUE HACTOSIIEH I1aBbl, ONPEAEIIIOTCS 3aKOHOM.

Cratbsa 39.1. lpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYT, BbIMOJMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIYT, BBIIOJIHEHUS OTJACIBHBIX BUAOB padoT MOTpeOUTeIsIM
ycranaBinuBarotcs [IpaBurenscTBoM Poccuiickoit @enepannm.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

CraTtbsa 40. ®eaepanbHbIM rOCYyAapCTBEHHbIN KOHTPONb (Haa3op) B obnactu 3aluThbl
npaB noTpebutenen
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepabHBIN TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3alIUTHl MIPaB MOTpEOUTENCH
ocy1iecTBisieTcs perepalibHBIM OpraHOM MCIOJHUTENIBbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaButenscTBoM
Poccuiickoit deneparuu (1anee - opran rocyJapcTBEHHOT'O HA30pa).

2. IlpeameToM denepalbHOTO TOCYAapCTBEHHOTO KOHTPONSA (Haa3opa) B OOJACTH 3alUThI MPaB
notpeOuTeneil IBIsIOTCS:

1) coOmioneHue  M3rOTOBUTENSAIMH,  MCIOJHUTENSMH, MpOJaBLAMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMU WM YIOJHOMOYEHHBIMA WHAMBUAYAJIbHBIMU IPEANPUHUMATEISAMH, HMIIOpTEpPaMH,
BJIaJIeJIbLIAaMU arperaTopoB 00s3aTeNIbHBIX TPeOOBAaHUH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTHMHU
(benepanbHBIMU 3aKOHAMUA W WHBIMH HOPMAaTHBHBIMU IPAaBOBBIMU akTamMu Poccuiickoit ®enepanuu, a
TaK)K€ AaKTaMH, COCTABIIOIIMMU IpaBO EBpazHiiCKOro 3KOHOMHUYECKOIO COH03a, PEryIupyOLIMMU
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

2) co0u0ieHre U3rOTOBUTENEM, MCIIOJHUTENEM (JIMLOM, BBITOJHSAIOUMM (YHKIIMH HHOCTPAHHOIO
W3TOTOBHUTENSI), TPOAABIOM TpPEOOBAHMIA, YCTAHOBIICHHBIX TEXHHUYECKUMH pEriaMeHTaMH, WU
00s13aTeNIbHBIX TPeOOBAaHUHM, MOJUIEkKAIMX HPUMEHEHHIO A0 JHS BCTYIUICHHS B CHJIy TEXHHYECKUX
perimaMeHToB B COOTBETCTBHU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJIupoBaHun";

3) cobnroeHne MpoaaBIiaMu U BIaAeNIbIIaMH arperaTopoB 00s3aTEIbHBIX TPEOOBAHUHM K MAPKUPOBKE
TOBApOB CPeJICTBAMU UACHTU(UKALINY, K NTepeaade MHGOpMaIK B rocy1apCTBEHHYIO0 HHPOPMALIMOHHYIO
CHUCTEMY MOHHUTOpPHHIA 32 00OpPOTOM TOBApOB, MOAJIEKAIIUX O00A3aTENbHON MapKHUPOBKE CpeICTBAMU
UACHTUGUKAIIMM, U UHBIX TpeOOBaHM, CBA3aHHBIX C OOOPOTOM TOBapoOB, MH(OPMAIUS O KOTOPBIX
MOJJIC)KUT BHECEHUIO B YKAa3aHHYIO IOCYJapCTBEHHYI0 MH(GOPMAIMOHHYIO CHUCTEMY B COOTBETCTBHU C
@enepanbHbM 3akoHOM 0T 28 nexabps 2009 roma N 381-d3 "OO ocHOBax TIoCyJapCTBEHHOIO
peryiaupoBaHusi TOProBou jaestenibHOCTH B Poccuiickoit deneparun', enepaabHbIM 3aKOHOM OT 13 uroHs
2023 roga N 203-®3 "O rocygapcTBEHHOM peryJIupoBaHUM IMPOU3BOJCTBA M 000pOTa TAOaUHBIX U3JIENINH,
Taba4yHOM NMPOAYKLNH, HIKOTUHCOAEp Kalllel IPOAYKIIMU U ChIpbs Ul UX Npou3BoAcTBa", denepanbHbIM
3akOoHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocynapcTBEHHOM pPETYJIMPOBAaHUU MPOM3BOJACTBA U
000opoTa 3TUJIOBOTO CHHPTA, AJIKOTOJBHOM W CHUpPTOCOJEpKalled NpoAyKIMH M 00 OrpaHU4YeHUU
notpeOieHus (pacuTHs) aTKOTOJILHON MPOIYKIMU", 32 HCKIIIOYEHHEM TaKUX 00s3aTeNbHbIX TpeOOBaHUH,
OTHOCSIIIUXCS K MIPEeIMETY PErHOHAIBHOIO TOCYIapCTBEHHOI0 KOHTPOJISI (HaA30pa) B 00J1aCTH POZHUYHON
MIPOAAXKH AJIKOTOJILHON U CIIUPTOCOepKalel MPOAYKIUHU U (peepanbHOro rocy1apcTBEHHOIO KOHTPOJIS
(Ham3opa) B 00J1aCTH MPOM3BOJICTBA U 00OPOTA ITUIIOBOTO CIUPTA, ATKOTOJBHOU M CIIUPTOCOEpIKAIIEH
MIPOYKIIUH.

(nm. 3 BBeneH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. Opranuzanusi ¥ ocyIiecTBieHue (heaepaabHOro rocyJapCTBEHHOTO KOHTPOIIS (Ha30pa) B 001acTu
3aIUTHI IPaB noTpeduTenet perynupyrorcs OenepanbabsiM 3akoHOM OT 31 mronst 2020 roma N 248-d3 "O
roCy/IapCTBEHHOM KOHTpoJIe (HaA30pe) U MyHHIIUIIaTbHOM KOHTposie B Poccuiickoit deneparun’.

4. Tlomoxxerune o (eneparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3allUTHl IpaB
notpeduteneil yrepxnaercs [IpasurensctBom Poccuiickoit @enepanuu.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

5. B nmonoxenun o ¢enepantbHOM rocy1apCTBEHHOM KOHTpoJe (Haa30pe) B 00IacTH 3aIUTHI IIPaB
notpeOuTeneil yka3plBalOTCsl HANMEHOBAHUE U CTPYKTYPHBIE JIEMEHTHI TEXHUYECKOTO PETJIaMeHTa U (MIJIH)
00s13aTeNbHBIX TPEOOBAHUH, MOMIESKAINX NPUMEHEHUIO IO JHS BCTYIUICHHS B CHIIy TEXHHYECKHX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUUYECKOM PETyJIMPOBAHUM", OIIEHKA COOIIOICHHUS KOTOPBIX OCYIIECTBISETCS B paMKax (eepalbHOro
rOCy/IapCTBEHHOT'O KOHTpOJIA (HaI30pa) B OO0JIACTH 3allMTHI MpaB IMOTPEOUTENeH, a TaKKe BHIBI
HPOYKIIMH, SBISAIONIMECS 00beKTaMH (heIepantbHOr0 TOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B o0acTu
3aIUTHI IIPaB MOTpeOUTENEH.

6. OpraH rocyJ1apCTBEHHOTO Ha/130pa €KEr0JIHO TOTOBUT TOCYAAPCTBEHHBIN JIOKJIA]] O 3aIUTE MPaB
norpedureneii B Poccuiickolt denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBoM Poccuiickoit
®enepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIpaBe OOpaIiaThCcs B CyJ C 3asABICHUSMM B 3aIIUTY IIPaB
NOTpeOUTEeNel M  3aKOHHBIX HMHTEPECOB OTAEIBHBIX TOTpeOuTeneld (rpymmbel  moTpeOHTesnei,
HEOIPEICIEHHOT0 Kpyra moTpeduTeneii), a TakkKe C 3asBICHUSIMH O JHKBUAALUU HM3TOTOBUTEIS
(MCHONHUTES, IPOJABIIA, YIIOJHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, BIAJAENbla arperatopa) Jmdo o
IMpCKpalCHUu ACATCIIBbHOCTH UHAUWBUAYAJIbHOT'O IpCAIPpUHUMATCIIA (yHOHHOMO'—ICHHOFO
WHIUBHUyaTBHOTO TPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIee CMEPTh MM MaccoBble 3aboieBaHus,
OTpaBJICHUsI JIIOJIEH) HapylLIeHHE ITpaB NOTPEeOUTENIEH.

8. OpraH rocy1apCTBEHHOT'O HaJ30pa B NOPAIKE, yCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyiv, MOKET ObITh IPUBJIEUEH CY/IOM K YUaCTHIO B JI€JI€, a TAK)KE BIIPABE BCTYMATh B JI€JI0 IO CBOEH
MHULMATUBE WIN 110 MHULUATHUBE JIML, YYaCTBYIOIIMX B JI€J€, Ul AA4d 3aKJIIOUYEHHUS 10 JIENy B LEIX
3alUTHI IpaB MOTpeOUTENIEN B paMKaX I'pa)/1aHCKOr0 WM aIMUHUCTPATUBHOTO CYAOIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bsCHEHMsI IO BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBBIX akTOB Pocculickoit deneparuy, peryInpyronmx OTHOIICHUS B
00JIaCTH 3alUTHI IpaB MOTpeOUTENEH.

10. KoncynbpTupoBanue, NpopuiIaKTHYECKU BU3UT, HAOIIOJACHHUE 3a COOI0OIEHUEM 0053aTeNbHbIX
TpeOOBaHMI, BBIE3NHOE OOCIEIOBaHHE MOTYT TPOBOAUTHCA (PelepaTbHBIMH TOCYAapCTBEHHBIMU
YUPEKIACHUAMH, ITOJBEIOMCTBEHHBIMU OpraHy TIOCYIapCTBEHHOI'O HAA30pa, B IOPSAAKE U ClIy4asdx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTpOIIE (Ha30pe) B 00JIaCTH 3aIIUThI
MpaB MOTPeOUTENEH.

Cratbs 41. O653aHHOCTb U3roTOBUTENSA (UCNONHUTENS, NpoAaBLUa, yNnofIHOMOYEHHOW
OopraHuM3auum unm yrnosiHOMO4YeHHOro MHAMBUAYaNbLHOro NpeanpuHMMaTens, uMnopTepa,
BnagenbLla arperaTtopa) no npeanocraBfieHU0 MHOpMaLumn rocyaapCcTBeHHbIM OpraHam
(B pen. @enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. denepanbHoro 3akona ot 18.07.2011 N 242-D3)

1. M3roToBuTens (MCMOIHUTEND, MPOIABEILl, YIIOJTHOMOYSHHAS] OPTaHU3AIUS WIH YIIOJTHOMOYEHHBIH
WHIWBUIYAIbHBIA TpEANPUHUMATENIh, WMIOPTEP, BIAJENEl] arperatopa) 1Mo TpeOOBaHHWIO OpraHa
roCcyaapCTBECHHOTI'O HaaA30pa, €ro AOJKHOCTHBIX JIUIY O6$I3aH npeaoCTaBuTh B YCTaHOBﬂeHHBIﬁ HMHU CPOK
JIOCTOBEPHBIE CBEACHUS, TOKYMEHTAIIMIO, OOBSICHEHUS B TMMCbMEHHOW W (MJIM) YCTHOH (opMe U WHYIO
uHpOpMAILMIO, HEOOXOMUMYIO Ul OCYILECTBICHHS OpraHoOM TOCYAAapCTBEHHOTO HaA30pa M €ro
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTaHOBIICHHBIX 3aKOHOAaTeNLCTBOM Poccuiickoii denepannu.
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bmanenen arperatopa B ClOydasX, HOpPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®enepanyn, 00s3aH NPEJOCTABUTH YIIOJIHOMOYEHHOMY T'OCYAapCTBEHHOMY OpraHy, OCYIIECTBISIONIEMY
OTEepaTHUBHO-PA3bICKHYIO JIeATENbHOCT, WM obecrieueHue Oe3omacHoctu Poccuiickoit ®Denepanuu,
3aIpOILIEHHBIE YKAa3aHHBIM OPTaHOM CBEJIEHHUS C UCIOJIb30BAHUEM E€MHON CUCTEMbI MEXBEIOMCTBEHHOTO
ANIEKTPOHHOTO B3aMMOJEHCTBHSI B CPOKH, IMOPSJIKE, cocTaBe U ¢opMaTe, KOTOpPbIE YCTaHABIUBAIOTCS
IIpaBurensctBoM Pocculickoit denepanun.

(1. 2 BBeneH DenepanbubiM 3akoHOM OT 01.04.2025 N 41-03)

Cratbsa 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMUX WCMNOSIHUTESNIbHbLIX OpPraHoB CyObHLEKTOB
Poccuinckon ®epepaumm B o6nactu 3awmtbl npaB noTtpedutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmiuii MCHONHUTENBHBIM OpraH COOTBETCTBYIOLIEro cyObekTa Poccuiickoit denepauuu
OCYIIECTBIISICT MEPOIIPHSITHSI TIO pPEATH3AINH, 0OCCIICUYCHHIO U 3aIlUTe MIPaB MOTPEOUTENICH 1 B TIpeIenax
CBOHUX ITOJJTHOMOYMI IPUHUMAET ONPENCIICHHBIE MEPBI.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx conedcTBMs 3alUTe MNpaB NOTpeOMTENeH HCHOIHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepanun pa3pabaThiBalOT perMoHaNbHbIE IPOrPaMMBI 110 3alIUTE MpaB NOTpeOUTENe u
OKa3bIBAIOT COJIEMCTBHE OpraHaM MECTHOTO CaMOYINpaBIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
norpeduTenel (UX accoualysaM, CO3aM) B OCYIIECTBICHUN MU 3alUThI IPAaB MOTPEOUTENIEH.

(m. 2 BBeneH PenepanbabiM 3akoHOM 0T 18.03.2019 N 38-D3; B pen. denepansHoro 3akona ot 08.08.2024
N 232-®3)

3. Opran rocy1apcTBEHHOI'O HaJ30pa yTBEPXKIAeT METOAMUYECKHE PEKOMEHIAIMK M0 pa3paboTke U
pean3alyy peruoHaIbHBIX U MYHULIMIIATBHBIX IPOTPAMM I10 3aIIUTE IPAB MOTPEeOUTENEH.
(n. 3 BBeneH PenepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOMIHOMOYUNA OpraHa rocyaapcTBeHHOro
HaA3opa UCNONHUTENbHbIM opraHam cyb6bekToB Poccumckon ®epgepauum

(B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHoMOUYMS OpraHa TOCYJapCTBEHHOIO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3allMThl MpaB MOTpeOuTeneil MoOryT mnepenaBaTbCs i
OCYIIIECTBJICHUSI HCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoit denmepanuu MOCTaHOBICHUSMU
IIpaButensctBa Poccuiickoii denepaunn B mopsiake, ycraHoBiaeHHOM dDenepanbHbIM 3akoHOM OT 21
nexadpst 2021 roga N 414-®3 "OO6 oOuux MPUHITMIIAX OpPTaHU3AIMU MyOJIMYHON BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

CraTtbsa 42.3. Nogaya n paccMoTpeHne obpalleHun noTpedbutenen
(BBenena dexnepanbHbiM 3aKk0oHOM OT 18.03.2019 N 38-D3)

1. OOGpaimenne MmoTpeOUTENsT MOXKET OBITH HaIpaBJICHO B NMHUCbMEHHOW (opmMe Ha OyMaKHOM
HOCHTEJIE WU B DJIGKTPOHHOW (OopME B OpraH TOCYNapCTBEHHOTO HA/I30pa, WHBIC YIOJTHOMOYCHHBIC
denepanbHble OpraHbl HCIOJHHUTEIBHON BIACcTH, HWCIOJHHUTENBHBIA opraH cyOwbekta Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYIPABJICHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpamieHue MOTPeOUTENST MOXET OBITh HAMpaBiICHO [0 TO0YTe, C HCIOJIb30BAHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceT "MHTepHeT", B TOM 4ncie opUIMAIbHOTO caiiTa oprana
rOCYJapCTBEHHOTO HA/30pa, MHBIX YIIOJHOMOUYEHHBIX (peepalbHBIX OPraHOB MCIIOJHUTEILHON BJIACTH,
HCIIOJIHUTENBHOTO oprana cyonrekra Poccuiickoii @enepaiiyu 160 opraHa MECTHOTO CaMOYTIpaBJIeHUS (B
cyonekTax Poccuiickoit @enepannu - roponax ¢enepaibHoro saaueHuss Mockse, Cankr-IletepOypre u
CeBacromose ¢ UCI0Ib30BaHHEM OPHIIMATILHOTO CaliTa OpraHa MECTHOTO CaMOYIIPaBIIEHUS B CIIy4yae, eciiu
3TO MPEAYCMOTPEHO 3aKOHaMU cyObekToB Poccuiickoit denepanuu - TopoAoB (penepaJbHOr0 3HaYEHUS
Mockssl, Cankt-IlerepOypra u CeBactonodsi), €IMHOTO OpTalia TOCYIapCTBEHHBIX M MYHUIIUTIAIbHBIX
ycIyT 100 PerHOHAIBHOTO MOPTaia TOCYAaPCTBEHHBIX U MyHHIIMIAIBHBIX YCIYT, @ TAK)KE MOXKET ObITh
MPUHSATO TPU JUYHOM MPUEME 3asIBUTEIS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOYHKIIMOHATIBHBIX LIEHTPAX MPEAOCTABICHHS T'OCYAAPCTBEHHBIX M MYHUIIUIATIBHBIX YCIYT
MOTYT OCYILIECTBIISITbCS IMpPHEM OOpalleHuid NoTpeduTeneil U KOHCYJIbTUPOBAaHUE MOTpeOuTeNel o
BOIIPOCAM  3allUTBl HMX I[IpaB Ha OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOACUCTBUM  MEXKIY
MHOTOQYHKIIMOHAJIbHBIMU IIEHTPaMH IPENOCTABIEHUSI TOCYJapCTBEHHBIX M MYHMIIMIAJIbHBIX YCIYT U
(benepanbHBIMU OpraHaMH HCIOJHUTENBHOW BJACTH, OPraHaMU TOCYJApCTBEHHBIX BHEOIOKETHBIX
(hoHI0B, OpraHamMu TocyJapCTBEHHOM BiacTH cyOBeKkToB Poccuiickoit depepannu, OpraHaMu MECTHOTO
CaMOyTIpaBJIECHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yctaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpaBoBbLIMU akTamu Poccumnckon ®epepauyumn

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHE TpaB TMOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHNUTEND, U3TOTOBUTENb, YIIOJIHOMOYEHHAS
OpraHM3alysl WIM YIOJHOMOYEHHBI WHIMBUIYaJdbHBIA MpeANpUHUMATENb, HMIOPTEp) HECEeT
aMMHHUCTPATUBHYIO, YTOJOBHYIO WM TIPa)XAAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C

3akoHoJaTenbcTBOM Poccuiickoit denepanum.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBrneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB moTpeOUTENed Ha TEPPUTOPUM MYHHUIUIAIBHOIO OOpa30BaHMs OpTaHbI
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

MCCTHOI'O CaMOYIIpaBJICHUA BITPABE:

paccmaTpuBaTh OOpamieHusl MoTpeOuTeneil, KOHCYJIbTUPOBAaTh MX IO BOIPOCAM 3alUTHI IPaB
noTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThbCs B Cy/Ibl B 3aIIUTY IIpaB MOTpeOUTENCH (HEONPEeAeIEHHOTO KpyTra oTpeouTenei);

pa3palaTeIBaTh MyHHUIUIIAJIbHbIE IPOrPAMMBI 110 3aLIUTE [IpaB NOTPEOUTENIEH.
(a63ar BBeneH denepanbHbpIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUH 10 OOpAIICHHUIO TOTpeOUTENs TOBapoB (padoT, yCIIyT) HeHa JIeKAaIllero KayecTBa, a
TaKXKe OIACHBIX JUISI JKU3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH W OKpYKAIOMIeW Cpelbl OpraHbl
MECTHOTO  CaMOYIIpaBJICHHs HE3aMEUIMTENIbHO H3BEmAloT 00 93ToM  (enepasbHble  OpraHbl
WCTIOJTHUTEIIHOM BJIACTH, OCYIICCTBIISIFOIINE KOHTPOJIb 32 KAUECTBOM U 0€301IaCHOCThIO TOBApOB (pador,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbabiil 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEHUN noTpedbuTtenen (Ux accouuauum,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedutenei (X acCOIMAIINH, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO JACSITEIHHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEIMHEHHH (MX accolMaluid, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O61ecTBeHHbIE 00beAMHEHHS TOTpeOHUTENeH (MX aCCOLUAIMU, COI03bI) AJIS1 OCYILIECTBICHHS CBOMX
YCTaBHBIX II€JIEH BIIPaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHM K ToBapam (paboTam, yciayram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoi Penepannu, peryaupyrommx
OTHOIIEHMS B 00J1aCTH 3alIUTHI IPaB MOTPEOUTENCH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIyT), a Takke
COOTBETCTBHUSI INOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpojaBLAMU
(M3rOoTOBUTENSAMH, UCTIOTHUTEISIMH ) UH(DOPMALIUY O HUX;

OCYILECTBIISATh OOIECTBEHHBI KOHTPOJb 3a COOJIOJCHHEM MpaB MOTpeOHTeNIed M HampaBlsTh B
OpraH TOCYAAapCTBEHHOTO Haj30pa W OpPraHbl MECTHOTO caMoyIpaBieHus HHpopMaruioo o dakrax
HapyIlleHU mpaB morpeOuTeneil i MPOBEIACHUS NMPOBEPKH ATUX (PAKTOB M HPUHATHS B CIydae HX
MOJITBEPK/ICHUST Mep TI0 TPECEUYCHUIO0 HapyIICHWH NpaB IMOTpeOHTeNnell B Tpeaesax IMOJTHOMOYUH
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUH HKCIEPTH3 MO (PaKTaM HapyIIeHUH IpaB noTpeduTeneit
B CBSI3M C oOpamieHusMu rnorpedureneid. [Ipu ocymiecTBiaeHUN 0011IeCTBEHHOTO KOHTPOJISI 00IIIeCTBEHHBIE
o0beIUHEeHUsT TOoTpeOuTenel (MX accolMaluy, COI03bl) HE BIOpaBe TpeOOBaTh OT M3TOTOBUTENCH
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(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

(ucrosmHUTENEH, MPOJABLIOB, YIIOJIHOMOYEHHBIX OPraHU3alMi WM YIIOJIHOMOYEHHBIX MHIUBUAYAIbHBIX
npeanpuHIMaTeIeld, UMIOPTEPOB) MPECTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCHCTBHI), 003aHHOCTH
IIPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHOOPMAIHIO O TIpaBax MOTPEOUTENICH U 0 HEOOXOUMBIX JICHCTBUAX IO 3aIIUTE
ATHUX MPaB, O Pe3yIbTaTaX CPABHUTEIHHBIX UCCIICIOBAaHUI KadecTBa TOBAPOB (paboT, yCIyr), a TAKKE HHYIO
nHpOpMaIHIo, KOTopast OyIeT CIIOCOOCTBOBATh PEaIM3alliy NIPaB U 3aKOHHBIX HHTEPECOB OTPEOUTEIICH.
[Tybnukyembie OOIIECTBEHHBIMU OOBEIUHEHUSIMH TIOTpeOUTEeNe (MX AacCOlUaIUsMHU, COKO3aMH)
pe3yIbTaThl CPABHUTEIIBHBIX HCCIICIOBAHUN KaueCTBa TOBAPOB (PadOT, YCIIYT) HE SABJISIFOTCS PEKJIAMON;

BHOCHUTB B (hefiepasibHbIe OpraHbl HCIIOJHUTEIBHOM BIACTH, OPTaHU3AINHY TIPEITIOKESHUS O TPUHATHH
Mep IO TMOBBIUICHHWIO KadyecTBa TOBApOB (paboT, yciyr), MO HPUOCTAHOBICHHUIO HPOM3BOJICTBA U
peanu3ay TOBapoB (BBIMOJHEHUS PadOT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSIBIAEMBbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00S13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpTraHbl MPOKYpaTypsl U (eaepaibHble OpraHbl UCIOIHUTENBHON BIACTH MaTEpPHAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOUIMX MPOU3BOJCTBO M PEATU3ALMIO TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSBISIEMBbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENCH, YCTAHOBJICHHBIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU IIPAaBOBbIMU akTaMu Pocculickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKYpaTypbl C TPOChOAMHM TNPUHECTH TMPOTECTHI O MPU3HAHUU
HE/IEUCTBUTEIbHBIMU aKTOB (pe/lepalbHbIX OPraHOB HCIOJHHUTEIbHOM BIACTH, aKTOB HCIOJIHUTEIBHBIX
opraHoB cyOwbekToB Poccuiickoii @enepanyii U aKTOB OpPraHOB MECTHOIO CaMOYIIpaBIICHUS,
POTHBOPEYAIIMX 3aKOHAM U MHBIM PETYJIMPYIOLIUM OTHOILIEHUS B 00JIACTH 3alllUTHI IPaB MoTpeOuTeneit
HOPMAaTHBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpaiatecsi B Cy[bl C 3asBICHHUSMH B 3alllUTy IpaB MOTpeOuTeNeld M 3aKOHHBIX HMHTEPECOB
OTJENbHBIX MOTpeduTenel (rpynisl noTpeduTenei, HeonpeaeIeHHOTO Kpyra noTpeduTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TIOCYAapCTBEHHOrO Haa30pa B (OPMUPOBAHMM OTKPBITHIX M
OOIIEOCTYITHBIX FOCYIAPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B O0JIACTH 3aLIUThI IPaB MOTPEOUTENCH,
KadecTBa U 0€30MMaCHOCTH TOBAPOB (padoT, yCiIyT).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeOoMNpeaeneHHoOro Kpyra
noTtpebutenen

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HaA30pa, OPraHbl MECTHOTO CaMOYIpPABIICHHUS, OOIIECTBEHHBIC
o0beuHeHns oTpeduTeNeH (UX aCCOIMAIINH, COI03bI) BITPaBe MPEIbSIBIATH UCKH B CYbI O IPEKPAIICHUN
MPOTUBOIIPABHBIX I[eﬁCTBHfI HN3roTOBUTCIIA (I/ICHOJIHI/ITGJ'I}I, npoaaBua, yHOJ’IHOMO‘IeHHOI‘/JI opraHu3aliu Ui
YIOJIHOMOYEHHOTO MHMBHYyaJIbHOTO TPEANPUHUMATEIS, UMIIOPTEPa) B OTHOIICHUN HEOIPEISIICHHOTO
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 24.03.2026
(c wsm. n gon., ...

Kpyra rnotpeouresnes.
(uacTb nepBas B pen. PenepanbrHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu yJI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYLIUTENS JOBECTU B YCTAHOBICHHBIN
CYZIOM CpPOK 4epe3 CpeACcTBa MaccoBOW MH(pOpPMAIMK WM WHBIM CIIOCOOOM JI0 CBEACHUS NMOTpeOUTeNei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CUJTy PELIEHHUE Cy/1a O IPU3HAHUU AEUCTBUNA U3rOTOBUTENS (MCIIOIHUTEIS,
IIPOJaBLa, yIIOJTHOMOYEHHOM OPraHU3alvy WIN YIIOJHOMOYEHHOIO MHIMBUYaJIbHOTO IIPEAIIPUHAMATEIIS,
UMIOPTEpa) MPOTUBONIPABHBIMH B OTHOIICHUH HEOMPEEICHHOTO Kpyra norpedureneii 00s3aTeabHo 1is
CyJla, pacCMaTpUBAIOIIET0 UCK MOTPEOUTENS O 3alllUTe €ro MpaB, BOSHUKIIMX BCJIEACTBUE HACTYIICHUS
IPaX/JIaHCKO-NIPABOBbIX  IOCJIEJACTBUH  JAEWCTBUH  W3roTOBUTENs  (MCHOJHUTENSA,  IpoAaBlia,
YIOJHOMOYEHHOM OpraHM3allid WM  YINOJHOMOYEHHOIO HWHAMBHUIYAJIBHOIO IPEIIPUHUMATEI,
HMMIIOpTEPA), B HaCTU BOIIPOCOB, UMENH JIM MECTO TaKH€ ACUCTBUS U COBEPLICHBI JIU OHU U3TOTOBUTEIEM
(ucnomHUTENEM, IPOIABLOM, YIIOJTHOMOUYEHHON OpraHu3anyeil Wi yIoJHOMOYEHHbIM HHAUBUY aTbHBIM
MpeAIPUHUMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJIETBOPEHHEM KCKa, HPEIbSBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
notrpebuTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HHTEpEcax
HEOIPEICIEHHOTO Kpyra MOTPEOUTENeH, Cyl NPUHUMAET pPEIICHHE O BO3MEUICHUU OOLIECTBEHHOMY
00bETUHEHNIO TOTpeOuTENe (MX accolManuu, COI03y), OpraHaM MECTHOTO CaMOYIIPAaBICHHS BCEX
MTOHECEHHBIX M0 JIeNy CYJIeOHBIX U3/IEPIKEK, a TAK)KE UHBIX BO3HUKIIUX 10 OOpAIIeHUs B Cy/l U CBS3aHHBIX
C PacCMOTpPEHHUEM J1eJla HeOOXOAUMBIX PAaCcXO/0B, B TOM YHCJIE PacXoJI0B HA MPOBEIACHNWE HE3aBUCHMOM
AKCIIEPTU3BI B CITy4ae BBISBICHUS B pe3yJIbTaTe MPOBEICHUS TAKOW SKCTIEPTU3bI HAPYIIEHHUS 00s13aTEIbHBIX
TpeboBaHU# K TOBapam (pabotam, yciayram).
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